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Greetings From President Larry Whitworth

Icome to Washtenaw Community College! As you walk from
building to building, you will find many individuals like your-
self eager to learn. They are here to prepare for a new career or
sharpen the skills they need for their current job. Others will
transfer classes to four-year universities for advanced degrees,

and some are here because they know there is no age limit on learning.

If you are a returning student, you know that WCC faculty offer each student a
combination of expertise, experience and personal attention. If you are not sure
about your educational goals or are concerned that you may not be equipped to
handle the rigors of college, I encourage you to speak to a counselor or academic
advisor. They will help you sort through your options and develop a plan to help you
succeed. You also will find a host of support services, such as financial aid, personal
counseling, adaptive technology, tutorial assistance and onsite childcare.

o No matter what your educational goals, WCC will help you achieve them. The College offers
over 120 degree and certificate programs that cover a full range of technical, business and
health-related careers. Liberal Arts classes in sociology, psychology, English,

We hel_' s communication, math, and science are popular transfer courses to institutions
edu‘fatlon like the University of Michigan and Eastern Michigan University. You also
can IMpProve | have flexible learning options such as online courses, blended or mixed mode
the quality classes—a combination of both online and in-class study, as well as weekend
of life for classes that allow you to fit learning around your busy schedule.

each student

We live in a dynamic era, where the work environment has changed signifi-
and for the cantly. Gone is the day when a man or woman can make a good living at an
community unskilled job; 75 percent of today’s jobs require training beyond high school.
as a whole The workforce demands employees who are not only technically proficient, but

also culturally sophisticated and socially adept. Workers must be equipped
with a variety of skills they can use to adapt to multiple opportunities, because a significant
number of jobs that exist today will be gone tomorrow, and many of tomorrow’s jobs do not
even exist today.

Knowledge is the most valuable tool we can offer our students. On behalf of the faculty, staff
and Board of Trustees, we pledge to help you become self-initiated and independent learners
poised to achieve success in today’s complex world.

Sincerely,

.

W

Larry Whitworth
President







Accreditations/Approvals

Institutional Accreditation: Dental Assisting Certificate
Certified by

. The Commission on Dental Accreditation of
Washtenaw Community College The American Dental Association

is Accredited by 211 E. Chicago Avenue
The Higher Learning Commission of the Chicago, lllinois 60611

North Central Association (312) 440-2500
30 North LaSalle Street, Suite 2400 www.ada.org
Chicago, lllinois 60602-2504 . .
(312) 263-0456; (800) 621-7440 Law Enforcement Basic Police Academy
www.ncahigherlearningcommission.org Approved by

The Michigan Commission on Law
Enforcement Standards

Children’s Center Accredited by the 7426 North Canal Road
NAEYC Academy for Early Childhood Lansing, Michigan 48913
Program Accreditation (517) 322-1417
1313 L Street N.W., Suite 500 www.mcoles.org
Washington, DC 20005
(202) 232-8777; (800) 424-2460 Registered Nursing AAS Degree
www.naeyc.org Accredited by

The National League for Nursing
Accrediting Commission

Program Accreditations and 61 Broadway - 33rd Floor
New York City, NY 10006

Approvals: (212) 363-5555:
(800) 669-1656 ext. 153
Automotive Mechanic Certificate www.ninac.org
Automotive Technician Advanced
Certificate And approved by

Auto Body Certificate

Collision Repair Refinish Technician
Advanced Certificate ;

Collision Repair Technician Advanced :g:ﬁuo;) 'lef:,:g Professionals
Certificate 611 W. Ottawa

Certified by P.O. Box 30670

. . . . Lansing, MI 48909-8170

National Automotive Technicians Education (517) 335-0918
Foundation _ www.mi.gov/mdch
101 Blue Seal Drive, Suite 101
Leesburg, Virginia 20175
(703) 669-6650
www.natef.org

State of Michigan
Department of Community Health

Pharmacy Technology Certificate
Accredited by

The American Society of Health-System

. - Pharmacists
Culinary and Hospitality Management 7972 Wisconsin Avenue

AAS Degree, Culinary Arts Certificate, Bethesda, Maryland 20814
Hospitality Management Certificate, and (301) 657-3000

Baking and Pastry Certificate Accredited www.ashp.org

by the

American Culinary Federation
180 Center Place Way

St. Augustine, FL 32095

(800) 624-9458
www.acfchefs.org

Physical Therapist Assistant AAS
Degree Program is seeking
accreditation by the

Commission on Accreditation in
Physical Therapy Education*

American Physical Therapy Association
1111 North Fairfax St.

Alexandria, VA 22314-9902

(703) 706-3245

www.apta.org

* The Physical Therapist Assistant Program has been grant-

ed Candidate for Accreditation Status by the Commission on
Accreditation in Physical Therapy Education of the American
Physical Therapy Association. Candidacy is not an accreditation
status nor does it assure eventual accreditation. Candidate for
Accreditation is a pre-accreditation status of affiliation with the
Commission on Accreditation in Physical Therapy Education that
indicates the program is progressing toward accreditation.

Radiography AAS Degree
Accredited by

Joint Review Committee on Education in
Radiologic Technology

20 North Wacker Drive, Suite 2850
Chicago, lllinois 60606-3182

(312) 704-5300

www.jrcert.org
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General Information

The College has

3 semesters
Fall
Winter
Spring/Summer

Enrollment
13,000 in Winter & Fall
semesters

7,000 in Spring/Summer
semesters

Instructors
Over 200 full-time faculty
500 part-time faculty

Study
120+ credit programs
arranged in schools:

Advanced Manufacturing
Systems

Apprenticeship Studies

Automotive and
Motorcycle Technology

Business and
Entrepreneurial Studies

Child Care Professionals
Construction Technology

Criminal Justice and Law
Enforcement

Culinary Arts &
Hospitality Management

Information Technology

Music and Performing
Arts

Nursing and Health
Sciences

Visual Arts

Transfer and University
Parallel Programs

College Overview

Mission of the College

Our college strives to make a positive difference in
people’s lives through accessible and excellent educa-
tional programs and services.

* We provide a caring, open-door teaching and
learning environment.

* We provide excellent teaching, counseling, and
support services.

* We reach out to people who have limited income or
other barriers to success.

* We enable people to progress in their academic
and career pursuits.

* We work in partnership with the communities
we serve.

We fulfill our mission by offering the
following programs and services:
Occupational and Career Education: We offer certificate and
associate degree programs, seminars, workshops, and
courses which enable people to pursue employment or
advance in a career. We develop and deliver job skills and
occupational education programs in partnership with
business, industry, government and labor groups.

General and Transfer Education: We offer individual
courses and associate degree programs in academic
disciplines which transfer to four-year colleges and
universities, complement career programs, and enhance
personal growth.

Continuing Education and Community Services: We offer
credit and non-credit courses and programs at regional
centers, at local business and community sites, and
via television and the Internet. We develop and offer
programs which respond to the educational needs of
specific groups in the community.

Developmental Education: We offer basic courses,
which strengthen reading, writing, mathematical,
computer and study skills. We also offer instruction
and services to people who wish to learn English as a
second language.

Student Services: We offer orientation, academic skills
assessment, assistance with program and course selection,
financial aid, university transfer assistance, personal
and career counseling, job placement, tutoring, child
care, special needs services, computer and self-paced
instructional laboratories, and library services.

Community Leadership: We cooperate with other commu-
nity organizations in seeking solutions to local economic
and social problems. As a primary educational resource
in the community, we work to improve the quality of
life in the communities we serve.

Values of the College
Teaching and Learning: We embrace teaching and learn-
ing as our central purpose.

Support: We make every effort to help learners achieve
success.

Diversity: We respect differences in people and in
ideas.

Partnerships: We plan and work together with respect,
trust, and honesty within the college and with the
communities we serve.

Innovation: We seek the best possible ways to conduct
our work.

Vision Statement

WCC is a learner-centered, open-door college dedicated
to student, community, and staff success. We offer a
wide spectrum of community college services with an
emphasis on premier technical and career education
programs. The College staff continuously learns to
improve learning.

Student Success: Our students come first. We are com-
mitted to their learning, success, and satisfaction. We
strive to serve every student in an effective, caring, and
supportive way. In order to enhance student learning
outcomes, we engage in continuous improvement of
teaching, programs, processes, and structures. We
increase our accessibility by reaching learners where,
when, and how they need instruction through the use of
learning technologies, workplace learning experiences,
and flexible scheduling of classes.

Community Success: We are committed to community
learning, success, and satisfaction. WCC’s primary con-
tribution to community success is the development of a
highly skilled workforce. A strong partnership with area
employers emphasizes customized employee training
and rapid adaptation of WCC programs to changing
job training needs. Through strategic alliances with
business, government, labor, and other educational
institutions, WCC increases its emphasis on applied
technology education, joint technical education programs
with the public schools, and basic job-training services
to under-served and at-risk groups.

8 Washtenaw Community College — Programs and Services
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General Information

Staff Success: We are committed to staff learning, success, and satisfac-
tion. As a staff, we emphasize teamwork within college units and between
the units. We support our colleagues and help them to be successful. We
learn to improve learning; that is, we continuously increase our capac-
ity to meet the educational requirements of the students, employers,
and communities we serve. Through staff learning, we continuously
improve services at each stage of the flow of students through WCC. All
staff members align their work to contribute to improved teaching and
increased student and community learning.

History of Washtenaw Community College

Washtenaw Community College (WCC) was created on January 15, 1965,
when the citizens of Washtenaw County voted financial support for its
establishment. Aboard of trustees was elected and a nationwide search for
administrators and faculty was initiated while a study to look for a permanent
campus location was begun. During construction of the main campus, which
began in September 1966, the College held classes in temporary facilities in
the Willow Run area of Ypsilanti Township. On September 12, 1966, 1,200
students were enrolled in 30 different programs. The first classes were
held in Willow Run in an old elementary school, a fire station, and a
bowling alley. Students in automotive programs took courses in a former
dairy distribution plant, while those in health programs were taught in
the basement of a church in downtown Ann Arbor. In 1969, the permanent
235-acre campus opened with completion of the Technical and Industrial
Building and the Liberal Arts and Sciences Building. Today, nearly 21,000
students are enrolled annually in credit courses and an additional 8,000
are enrolled in non-credit offerings each year. Profile of Washtenaw Com-
munity College

College Governance

Washtenaw Community College is governed by a seven-member Board of
Trustees. Collectively, the Board of Trustees is responsible for hiring the
College president, making policy decisions and assuring that the College
is fiscally sound. Assisting the President in managing the institution are
the Vice President for Instruction; the Vice President

Information Officer. Decisions are developed with input from a variety
of constituents. The College maintains several standing committees,
and as needed, the administration creates ad hoc committees to explore
solutions to specific questions. The College functions within a mission
that seeks to promote student, community, and staff success.

Facilities

Today, the WCC main campus includes four buildings exclusively dedicated
to instructional activities: the Crane Liberal Arts and Science Building,
the Industrial Technology Building, the Occupational Education Build-
ing, the Technical and Industrial Building, and the Business Education
Building. The Gunder Myran Building houses the Bailey Library, the
computer commons, classrooms, and instructional space for Visual Arts
programs. The Student Center Building houses student services, Garrett’s
Restaurant, a food court, dining area, college bookstore, administrative
offices, and classrooms. The Children’s Center in the Family Education
Building provides care for children of WCC students.

The Morris Lawrence Building includes classrooms; an auditorium; exhibi-
tion space; conference and special event space, instructional space for art,
drama, music, the police academy and public service training, business,
industry, and contract training. The Great Lakes Regional Training Center
houses the United Association and Journeyperson Programs. The Health
and Fitness Center is the newest addition to the campus, and features
environment-friendly construction as well as state-of-the-art equipment
and facilities. The College maintains a smoke-free campus.

Meeting Rooms and Conference Services

Organized student or community groups may secure rooms for meeting
by calling the Office of Conference Services at (734) 644-5034. Confer-
ence Services provides comprehensive meeting and event planning for
community groups, from a small retreat to a 50 booth exposition. Towsley
Auditorium has state of the art audiovisual equipment, seats 470 people
and is suitable for concerts, recitals, small theater productions. On-site
catering is available.

Board of Administration and Finance; the Associate Vice
members President for Facilities, Development and Operations;
are elected the Associate Vice President for Student Services; the
by the Associate Vice President of Human Resource Manage-
community ment; the Associate Vice President of Development,
Grants, and Government Relations, and the Chief
www.wcenet.edu Washtenaw Community College — Programs and Services 9
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General Information

Degrees and
Certificates

Over 2,000 awarded
annually

80% of credit students
pursue a degree

20% work to upgrade
job skills or pursue
personal interests

Types of Study

WCC offers credit as well as non-credit courses and
programs. Some students choose to attend classes for
personal interest or to obtain or upgrade job skills.
Other students choose to complete college certificates
to become credentialed for a job or to obtain associate’s
degrees for transfer to four-year institutions. WCC also
offers a variety of special courses and programs to meet
the diverse needs of area citizens, including employee
training tailored for specific businesses and industries.
The Adult Transitions Program offers GED completion
classes as well as training for the unemployed — from
counseling and skill assessment through actual training
and job placement. Business and Industry Services at
WCC works with employers to set up courses of study
in order to fulfill apprenticeship requirements. In
addition, the Department of Evening, Weekend, and
Extension Services offers off-campus credit courses.
The College’s distance learning courses, College on
Demand, are taught online, which also makes it easy
for students to take classes off-campus.

Degrees & Certificates

Certificates and Degrees organized
into Schools

Many students begin their college experience without
a chosen course of study. Instead they use their time
to learn the basic disciplines such as mathematics,
science, social sciences and humanities — skills they
can apply to a variety of career opportunities. The
Schools allow students to easily access information
about potential areas of study that will prepare them
for the next step in their lives — be it further education
or a career. For those students who are directed toward
a particular career, the Schools bring together the vari-
ous certificates and degrees that will prepare them for
their chosen career or one like it. Students seeking a
bachelor’s degree will be best served by Transfer and
University Parallel Programs.

School of Advanced
Manufacturing Systems

Automation
Automation Technology Certificate
Fluid Power Certificate
Automation Technology AAS Degree

Electronics
Computer Systems Technology Certificate
Industrial Electronics Technology Certificate
Industrial Electronics Technology Il Adv Certificate

Machine Tool
Machine Tool Technology Certificate

Manufacturing
Advanced Manufacturing Certificate
Numerical Control Programming Certificate

Other Options
Welding — See School of Construction Technology

School of Apprenticeship Studies

Apprentice Completion Certificate
Journeyman Industrial AAS Degree
Occupational Studies AAS Degree

United Association of Journeymen and
Apprentices of the Plumbing and
Pipefitting Industry of the United
States and Canada

Construction Supervision Certificate

Construction Supervision AAS Degree

Industrial Training AAS Degree

Construction Supervision AS Degree

Industrial Training AS Degree

School of Automotive and
Motorcycle Technology

Auto Body Repair
Auto Body Repair Certificate
Collision Repair Refinish Technician Adv Certificate
Collision Repair Technician Adv Certificate

Automotive Services

Automotive Mechanics Certificate
Automotive Technician Adv Certificate

Custom Cars & Concepts
Custom Auto Body Technician Adv Certificate

Custom Fabrication & Chassis Design Adv
Certificate

Motorcycle Service Technician
Motorcycle Service Technology | Certificate
Motorcycle Service Technology Il Adv Certificate

Other Options:
Welding — see School of Construction Technology

Occupations Studies — see School of
Apprenticeship Studies

10 Washtenaw Community College — Programs and Services
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School of Business and
Entrepreneurial Studies

Entrepreneurship
Entrepreneurship Certificate

Business
Business Sales and Marketing Certificate
E-Business Fundamentals Certificate
Human Resource Management Certificate
Management Supervision Adv Certificate
Management Supervision AAS Degree

Accounting
Accounting Certificate
Accounting AAS Degree

Business Office Systems
Administrative Assistant | Certificate
Computer Software Applications Certificate
Medical Office Assistant Certificate
Administrative Assistant Il Adv Certificate
Administrative Assistant Technology AAS Degree

Other Options
Business AA Degree — see Transfer and University Parallel Programs
Occupational Studies — see School of Apprenticeship Studies

School of Child Care Professionals

Child Development Certificate
Child Care and Education Adv Certificate
Child Care Professional AAS Degree

School of Construction Technology

Construction Management

Commercial Property Maintenance Technology Adv Certificate
Construction Management AA Degree

Drafting & Surveying
Computer-Aided Drafting Certificate
Residential Planning and Estimating Certificate
Surveying Assistant Certificate
Computer-Aided Drafting Adv Certificate
Residential Design Adv Certificate
Architectural Technology AAS Degree
Computer-Aided Drafting and Design AAS Degree
Interior Design AAS Degree

HVAC

Heating, Ventilation, Air Conditioning and Refrigeration/Residential
Certificate

Heating, Ventilation, Air Conditioning and Refrigeration/Commercial
Adv Certificate

Heating, Ventilation, Air Conditioning and Refrigeration/Industrial
Adv Certificate

Heating, Ventilation, Air Conditioning and Refrigeration AAS Degree

Residential Construction
Residential Construction | Certificate
Cabinetmaking /Millwork Systems Technology Adv Certificate
Residential Construction Il Adv Certificate
Residential Construction AS Degree

Welding & Fabrication
Welding Certificate
Welding Mechanics Adv Certificate
Welding AAS Degree

Other Options
Management Supervision Adv Certificate — See School of Business
and Entrepreneurial Studies
Management Supervision AAS Degree — See School of Business and
Entrepreneurial Studies

www.wccenet.edu
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Degrees & Certificates continued

School of Information Technology

School of Criminal Justice and
Law Enforcement

Police Academy Certificate
Criminal Justice/Law Enforcement AAS Degree

Other Options

Criminal Justice AA Degree— See Transfer and University Parallel
Programs

School of Culinary Arts and
Hospitality Management

Baking and Pastry Certificate

Culinary Arts Certificate

Hospitality Management Certificate

Culinary and Hospitality Management AAS Degree

Other Options

Management Supervision Adv Certificate — See School of Business
and Entrepreneurial Studies

Management Supervision AAS Degree — See School of Business and
Entrepreneurial Studies

Occupational Studies — see School of Apprenticeship Studies

Internet Professional
Web Technology Certificate
E-Business Adv Certificate
Web Application Developer Adv Certificate
Web Graphic Design Adv Certificate
Internet Professional AAS Degree

Networking
Computer Networking Academy | Adv Certificate
Computer Networking Operating Systems | Adv Certificate
Computer Networking AAS Degree
Computer Networking Academy Il PAC

Programming
Foundations of Computer Programming Certificate
.Net Programming Adv Certificate
Java Developer Adv Certificate
Object-Oriented Programming with C++ Adv Certificate
Computer Programming AAS Degree

Computer Security and Forensics
Information Assurance Certificate
Computer Forensics Adv Certificate
Network Security Adv Certificate
Computer Forensics AAS Degree
Computer Systems Security AAS Degree

Systems Development and Administration
Linux/Unix Systems | Certificate
Linux/Unix Systems Il Adv Certificate
Web Database Developer Adv Certificate
Microcomputer System Support AAS Degree

Other Options

Computer Systems Technology Certificate — see School of Advanced
Manufacturing Systems

School of Music and Performing Arts

Music Performance Certificate
Music Production/Engineering Certificate

12 Washtenaw Community College — Programs and Services
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School of Nursing and Health Sciences

Transfer and University Parallel Programs

Dental Assisting
Dental Assisting Certificate

Health Care Foundations
Health Care Foundations Certificate

Nursing
Nursing Assistant Skills Training Certificate of Completion
Nursing Transfer AAS Degree
Registered Nursing AAS Degree

Pharmacy Technology
Pharmacy Technology Certificate

Physical Therapist Assistant
Physical Therapist Assistant AAS Degree

Radiography
Radiography AAS Degree

Other Options

Management Supervision Adv Certificate — See School of Business
and Entrepreneurial Studies

Occupational Studies — see School of Apprenticeship Studies

School of Visual Arts

3-D Animation
3-D Animation AAS Degree

Digital Video
Digital Video Film Production Certificate
Digital Video Production AA Degree

Graphic Design
Graphic Design Certificate
Graphic Design AAS Degree

Photography
Photographic Imaging Certificate
Photographic Technology AAS Degree

Other Options

Interior Design AAS Degree — See School of Construction
Technology

Business
Business AA Degree

Communication
Broadcast Arts AA Degree

Education
Elementary Education AA Degree
Secondary Education AA Degree

Law and Law Enforcement
Criminal Justice AA Degree

Liberal Arts Transfer
Liberal Arts Transfer AA Degree

Exercise Science
Exercise Science AS

Math and Computer Science
Math and Science — Math or Computer Science Concentration AS

Pre-Engineering/Physics
Math and Science - Pre-Engineering Concentration AS

Pre-Medicine
Math and Science — Biology/Pre-Medicine Concentration AS
Math and Science — Chemistry/Pre-Medicine Concentration AS

Professional Writing
Technical Writing Certificate
Journalism AA Degree
Technical Writing AA Degree
Technical Writing AS Degree

Social Work

Human Services AA Degree

www.wccenet.edu
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General Information

Henry S. Landau
Residential Design and
Construction Center

1150 James L. Hart
Parkway, Ypsilanti

Provides broad-based
Construction education
Training
Skill development

For students seeking
a career change
skill improvement
a transfer degree

to enter construction
and design careers

For practicing
professionals

desiring supervisory
positions

upgrading skills

completing associate
degrees

Special Programs & Services

Adult Transitions:
Community Outreach

Adult Transitions is a community outreach program
that assists students who need new skills for today’s
workforce. It includes counseling, skill building (GED
preparation) and career education. The program uses
a step-by-step approach to move students from their
neighborhoods to WCC and on to career paths of their
choice.

Adult Transitions offers the Skill Building Program,
which prepares students for the General Educational
Development Test (GED). The College offers GED
testing, and Adult Transitions counselors will assist
students with their transition to WCC’s regular college
programs. The program uses an open-entry model of
instruction to help tailor instruction to the needs of
the students. Orientations for enrollment are available
each week on WCC’s main campus, the Harriet Street
Center, and the Western Center.

In addition, scholarships based on financial need are
available to students who enroll in Washtenaw Com-
munity College’s short-term certificate programs. A few
of the many available programs include: Accounting,
Computer Software Applications, Residential Planning
and Estimating, Business Sales and Marketing, Nursing
Assistant Skills, and Child Development. Adult Tran-
sitions can also provide assistance in accessing other
appropriate college and/or community resources. For a
more detailed description of the short-term certificates,
refer to the Curriculum section of this Bulletin.

Students should call (734) 677-5006 or refer to our web
site at www.wcenet.edu (find GED/Adult Transitions
under the Academic Information heading) for more
information.

English as a Second Language

Courses (ESL)

The College offers courses (from beginning through
advanced) for students who want to learn English as a
second language (ESL). These courses prepare students
to enter College academic and vocational programs and
to participate in the broader English speaking com-
munity. For specific information, contact the English
Department at (734) 973-3425.

Public Service Training and
Police Academy

The WCC Public Service Training Program provides
in-service training courses for employers of public service
agencies such as law enforcement, corrections, security,
and fire protection. Courses are developed to meet the
specific needs of the agencies. They may range from
one-day seminars to full-semester programs. Approval
by the appropriate professional certification group is
sought for all courses offered.

Students who complete Police Academy training
receive Law Enforcement Certification. Students who
complete the Criminal Justice program requirements
in addition to the Academy are eligible for an Associ-
ate in Applied Science degree in Criminal Justice Law
Enforcement.

Trade Related Instruction/
Apprenticeships

WCC representatives are available to assist in the
development of apprenticeship and other employee
training programs. Trade-related instruction can be
provided for most apprenticeable trades with a college
representative working directly with apprentices and
sponsoring firms to meet the requirements. Apprentice-
ship training combines on-the-job training with related
classroom instruction to ensure that apprentices master
skills with confidence and precision. More than 850
occupational areas use apprenticeships to train work-
ers. These programs of study are approved by both
the Bureau of Apprenticeship and Training and the
Michigan State Department of Education. For more
information, please call (734) 477-8508.

An individual pre-apprenticeship curriculum can
be arranged to help individuals prepare for most
apprenticeship entrance examinations. Placement
in an apprenticeship program is at the mutual dis-
cretion of employers, employees, and organizations
representing the involved skill trades and cannot be
guaranteed. A student may achieve an apprenticeship
completion certificate.

Washtenaw Technical Middle College

Washtenaw Community College charters an award win-

WTMC ning and nationally recognized public
high school school academy for students entering
students the 10th or 11th grade of high school.
The program operates on the campus
earn college
d of WCC, where students learn how to
egre_es or make the transition from a high school
certificates

to a college environment. To graduate
from the Middle College, a student must complete both
WTMC high school requirements and earn a technical
certificate or degree from Washtenaw Community Col-
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lege. Using the concepts of mastery learning, skill based evaluation, and
a heavy emphasis on learning life management skills that support the
process of learning, WIMC challenges students to take control of their
educations and become leaders. Graduates of WTMC have many options
including: entering the workforce directly, continuing at WCC toward
an advanced certificate or degree, transferring to a four year college, or
pursuing specific technical training at a technical institute.

LifeLong Learning

Washtenaw Community College extends educational resources and facili-
ties to the community by offering non-credit courses, customized training
for business and industry, community outreach through courses and
services offered at off-campus sites, emeritus classes for people 65 years
of age or older, and facility rental for community groups and businesses.
Abroad spectrum of non-credit classes is offered to the public throughout
the year. This includes the following program areas:

* Business and professional development

* Computer and other technologies

¢ Personal health

¢ Professional health care continuing education
¢ Personal enrichment and recreation

A wide range of classes are offered in an online format. For information
about these classes, please call (734) 677-5027.

Continuing Education Units (CEUS)

Many LifeLong Learning workshops offer Continuing Education Units
(CEUs). The Continuing Education Unit (CEU) is a measure of the

amount of organized study a person has completed,

CEUs
document and provides an orderly format for the recognition and
our quantification of non-credit learning experiences. ACEU
Yea rming is officially defined as ten contact hours of participation

in an organized continuing education experience under
responsible sponsorship, capable direction, and qualified instruction.
CEU’s are a nationally recognized recording device for substantive non-
credit learning experiences and are an appropriate measure of in-service
education and training. Courses for which CEU’s are awarded are not
eligible for college credit.

Senior (age 65+) Workshops for Emeritus Students

Special opportunities are provided by WCC for county residents who
are at least 65 years of age by the start of the credit class semester. At
various retirement facilities and nutrition sites throughout Washtenaw
County, non-credit courses, workshops and seminars are provided with
tuition waived. Registration is conducted on-site. These residents also
might be eligible for tuition-free credit and LifeLong Learning classes.
Some mandatory fees are required for credit courses. Contact the Special
Community Group Education Department at (734) 677-5004 for eligibility
details about these workshops.

Customized Training

Credit and Non-credit for Organizations

WCC offers customized credit and non credit seminars, workshops and
classes for county businesses, labor, governmental organizations, community
organizations, and professional groups. These educational experiences
are designed to help the county and its citizens to be

Setupa o i .
class for globally competitive and economically viable.

your Depending on the client’s needs and objectives, programs
business can range from half-day workshops to semester-length

courses or even associate degree programs spanning
several years. Traditional college credit courses are also offered as part of
the College’s response to the specific educational requirements of business,
labor and government. Courses are taught either on campus or at a client’s
site, whichever is most convenient and most appropriate for the subject
and skills being taught. Contact (734) 677-5008 to find out more.

Other Places to Learn

Distance Learning (College On Demand)

The College offers college credit courses at a distance utilizing a variety of meth-

Technical ods such as the Internet, video lectures, and textbooks. The

help desk online components often include discussion boards, inter-

(734) 4T7-8724 active activities, supplemental resources, and assessment.
Students do not attend classes on-campus although

\[:\Ic::(::l:liltpgu proctored testing is required in some courses.

Basic computer skills are required as all course work is
submitted online. Students considering these classes must have experience
using word processing software, e-mail, and the World Wide Web, as well
as access to specific hardware and software that meet technical require-
ments in order to participate in class instruction and discussion.

The College provides free student e-mail accounts, and offers an intro-
duction for students who want a preview of the skills needed for these
classes. Register for the introduction at www.wcenet.edu/academicinfo/
collegeondemand and start it most any time during the semester.
Successful completion of the introduction meets the computer literacy
requirement for graduation.

The Center for Instructional Design and Technology provides telephone
(734-477-8724) and e-mail (codhelp@weccnet.edu) support for students.

Go to www.weenet.edu/collegeondemand to get further details on avail-
able courses and requirements.

www.wccenet.edu
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General Information

Extension Sites
WCC offers a variety of credit and non-credit courses
at various sites throughout its Washtenaw/Livingston
county service area.
The four WCC extension and community center
offices are:
Eastern Area:
Harriet Street Center
332 Harriet Street
Ypsilanti, MI 48197
(734) 480-9950
Western Area:
Flexible Learning Western Center
Options 7920 Jackson Road
Ann Arbor, MI 48103
Blended classes (734) 424-0182
A combination of Class Locations: WCC Western Center and
online learning with Dexter High School
relzgular campus Northern Area:
Class sessions Brighton Center
Brighton High School
Online Learning -- 7878 Brighton Road
College on Demand Brighton, MI 48116
Online courses are (810)299-4195
taught via computer Hartland Center
and the internet with Hartland Educational Services Center
a variety of interactive Mailing Address:
activities 9525 Highland Road
Howell, MI 48353
Weekend Study (810) 626-2152
Campus classes
held on the weekend The Harriet Street, Western, Brighton, and Hartland
Centers offer credit classes during Fall, Winter, and
Extension Centers Spring/Summer semesters. Please consult the cur-
Classes in locations rent class schedule for course information. Non credit
that may be more classes are available at the Harriet and Western
convenient to your Centers only.
work or home Centers offer entry assessment for new students,
academic advising to new and continuing students,
and assisted registration for credit and non-credit
courses. Students should contact the respective office
for information regarding these services.
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Admission and Registration

Admission steps
Apply online at
www.wccnet.edu

Complete online
orientation using
student number

Schedule and attend
campus orientation

Submit SAT or ACT
scores or take
COMPASS
assessment

Applicants taking
classes while in
high school
Must also submit
signed consent forms

Meet assessment
minimums

Health Occupation
Students and
International Students

Complete the
admission process
and any additional
requirements

Admission Overview

WCC is open to all individuals who can benefit from
its educational programs and service. These focus on
the individual’s growth and development toward aca-
demic, career, and personal goals. The College seeks to
create an admission process which assists applicants
in learning about WCC programs as they relate to the
individual’s goals, thereby facilitating the best match
of student and program.

General Admission Policy

WCC serves a wide and diverse population through
its open-door admission policy. Any person who has
graduated from high school, has a
GED certificate, or is 18 years of age
or older, and can benefit from the Col-
lege’s programs may be admitted. All new students are
required to complete an assessment and, depending on
the results, may be required to take preparatory courses
before they take courses in the regular college-level
curriculum. Under certain conditions, students may
qualify for an exemption from the assessment. These
exemptions are explained in the Admission Proceedures
following this section. This policy has been developed
in accordance with Federal Ability-to-Benefit Regula-
tions, which require that the College demonstrate that
all students it admits have the ability to benefit from
their chosen educational program. Applicants under
18 years of age who wish to take classes at the College
while they are in high school may be admitted if they do
the following: Submit the dual enrollee consent form
signed by their high school principal or counselor as
well as their parent or guardian; and achieve Academic
Level 6 in Reading and Writing on their assessment
test. Admission to the College does not guarantee
admission to programs which have specific program
entry requirements.

Open-door
admission

Applicants should not regard enrollment out of reach
because of financial need. It is the policy of the college to
assist with meeting college expenses to the fullest pos-
sible extent consistent with federal, state, and college
financial assistance regulations.

Programs with Admission Criteria

Some Washtenaw Community College programs have
prerequisite course work that must be completed prior
to program enrollment. Program prerequisites are
determined by faculty and outside accrediting agen-
cies based on program curriculum. In most instances,

these programs require a second admission process.
WCC’s Office of Admissions is responsible for informing,
monitoring, and processing students who are interested
in enrolling in these programs.

Admission to High-Demand Programs
The Administration will establish, maintain, and use
a waitlist for admission into any program that it has
designated as a high demand program (one for which
there are more qualified applicants than openings for
an entering class). The order of the waitlist will facili-
tate a first-in, first-out treatment of applicants within
stated priorities:*

Priority 1: Legal residents of the Washtenaw Com-
munity College district.

Legal residents of counties adjacent to
the Washtenaw Community College
district.

Legal residents of all other counties of
the State of Michigan.

Persons whose legal residence is outside
the State of Michigan but within the
United States.

Persons whose official residence is a
foreign country.

Priority 2:

Priority 3:

Priority 4:

Priority 5:

All potential students, regardless of residency, may apply
to the College. Admission to WCC does not guarantee
admission to high demand programs. These may include
programs which lead to certification or licensure, as well
as other WCC certificate or degree programs.

*In cases where there are not sufficient in-district clini-
cal sites for a program and where Out of District sites
are available but require special consideration of Out
of District students, the Administration may establish
and maintain parallel priority lists.

The Student Connection

Answers Questions

The Student Connection is a resource for online business
at WCC, such as the admissions process, registration,
checking grades, and viewing the online schedule. The
staff can also assist students in ordering transcripts,
reporting a change in address, and applying for gradua-
tion. The Student Connection can be reached by calling
(734) 973-3543 or visiting the second floor of the Student
Center Building, across from the Cashier.

18 Washtenaw Community College — Programs and Services
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Admission Procedures

New Students

All applicants who wish to take credit classes are required to go to www.
weenet.edu to complete an online admission application. New students,
regardless of experience or educational background, are urged to meet
with a counselor or advisor. Applicants are also required to complete the
two-part orientation process and assessment.

Two-Part Orientation Process

New students are required to complete an online orientation as well as
attend campus for an orientation session before they will be admitted as
students. The online orientation must be completed after the applicant
has been assigned a student number and before the student can attend
a campus orientation.

Applicants whose native language is not English, and who plan to take
English as a Second Language classes, do not have to take the online
orientation before attending campus orientation.

Assessment Test

After online and campus orientations have been completed, the College
requires assessment tests of applicant skills in Reading, Writing, and
Mathematics before admittance is granted. The Col-

Assessment lege is open to all who can benefit: these scores merely
gets help place applicants into the appropriate classes for
students their skill level.

started

Students who have taken the ACT or SAT and requested
that their scores be sent to Washtenaw Community College are not
required to take the COMPASS assessment at the College before they
are admitted. Students who took one of those tests but did not specify
Washtenaw Community College may provide their official report to
Enrollment Services if they wish to be excused from the COMPASS
assessment and are encouraged to do so before orientation.

Applicants who do not provide ACT or SAT scores are required to take
the COMPASS, an untimed assessment test of their skills, before they
are admitted. The COMPASS is taken on the computer and is offered
in the Testing Center at no charge.

Non-native English speakers who are not fluent in English and plan
to take English as a Second Language (ESL) classes should request
the ESL COMPASS. These students will be exempt from the online
orientation but will be required to attend a campus orientation before
they are admitted.

Students who have a documented disability and need an accommodation
for the assessment test should visit Learning Support Services (LSS) in
room 104 of the Crane Liberal Arts Building (734 973-3342.)

Assessment at the Testing Center, 3rd floor SC

Students who do not provide ACT or SAT scores will take their assess-
ment test in the Testing Center before they are admitted. Once in classes,
students may have the opportunity to take class tests here.

Test takers should bring their WCC ID or another photo ID and please do
not bring children because they are not allowed into the Testing Center.

Academic Levels

Applicants are assigned Academic Levels in Reading, Writing, and Math
that are based on their assessment test.

Most courses require a specific Academic Level in Reading and Writing,
and some also require an Academic Level in Math. These prerequisites
are listed in the course descriptions and in the academic class schedule.
If the phrase “No Basic Skills” is listed, all Academic

ﬁcadlemlc Levels are acceptable for the course.
evels
usually rise Academic Levels can be found in the student’s data by
v logging into MyWCC, clicking Student Records, and

as sItUdems choosing View Test Scores and Academic Level.
WOrK on

L Students who wish to take a particular course should
their skills

make sure that their Academic Levels match or are
above the Academic Levels in Reading, Writing, and Math listed for
that course.

Students who do not meet the Academic Levels listed for a particular
course may work to meet that Academic Level by taking specific classes.
WCC counselors and advisors help students consider their class options.
There is a chart that lists the scores and classes necessary to meet a
specific academic level and it can be found in front of the course descrip-
tions in this publication.

If the College has more than one assessment for the student in its
records, such as the ACT, the SAT, COMPASS, and particular classes,
the College uses the highest scores or class(es) to assign the Academic
Level to the student.

Prerequisites

Prerequisites are requirements that students need to meet before they may
register for a course. Most 100 and 200 level courses require an Academic
Level of 6 in Reading and an Academic Level of 6 in Writing.

In addition, there may be other courses that students must complete
satisfactorily or another qualification to meet before registration is
permitted for a particular course. These requirements are also listed in
the course descriptions and in the academic class schedule.

Exemptions

¢ Exemptions from both Campus Orientation and Assessment
are granted if the applicant meets one of the following*:
(applicant must still complete online orientation)
1. Applicant documents completion of 15 or more academic credit
hours from an accredited U.S. college with a cumulative grade
point average of 2.0 (“C”) or above on a 4.0 scale.

2. Applicant provides official documentation of completion of a bachelor’s
or graduate degree from an approved international English-speaking
college or university.

3. Applicant is a Ford, General Motors, Chrysler, Visteon or other
approved apprentice.

4. Applicant submits a valid guest student application from their
home institution indicating that they are in good standing.

* These exempt applicants will be assigned Academic Levels of 6 in
Reading, 6 in Writing and 2 in Math.

Exemptions continued on next page
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St
St

udents seeking a
udent Visa (F1)

Application Deadlines

Supply all documents
by:

July 15 for Fall
Admission

November 15 for
Winter Admission

March 15 for Spring/
Summer Admission

Submit:

Online Application

TOEFL or MELAB
scores

Personal
Representative form

Original letter on
bank letterhead show-
ing enough funds to
support student

Notarized financial
statement from finan-
cial supporter that
funds will be used to
support student

Original certified
transcripts in English
of all schools attended

e Exemption from just Basic Skill Assessment is

granted if you meet the following (Applicant
must still complete online orientation and
attend campus orientation):
Applicant provides ACT, SAT, COMPASS or ASSET
scores. Submit scores directly from ACT, SAT, provide
your original score report, or have the scores submit-
ted on your official high school transcript.

Note: Some occupational programs have an

additional screening process.

Note: Physically handicapped students who
need readers or writers to help them take the
COMPASS or ASSET assessment should con-
tact Learning Support Services for assistance
(734-973-3342).

Re-admission of Former Students

Former students who have not taken credit classes at
the College for two years must reactivate their files
by completing the online application form again. The
application form can be submitted online (www.wccnet.
edu). Students reactivating their files are encouraged
to see a counselor or advisor prior to registering for
classes. Individual assessment and online orientation
may also be required.

Dual Enroliment of High School
Students

High school students who are 15 years of age or older,
in the tenth grade or above, and who wish to take
classes at the College while they are in high school
may be admitted if they do the following: Submit the
dual enrollee consent form signed by their high school
principal or counselor as well as their parent or guard-
ian; and achieve Academic Level 6 in Reading and
Academic Level 6 in Writing on their assessment test.
These applicants cannot take more than seven credit
hours per semester. Signed dual enrollee consent forms
must be submitted each semester. Students under 18
years of age who have emancipated legal status do not
need the signature of a parent.

Guest Students From Other Colleges

Students enrolled at other colleges and universities
may attend WCC as guest students. This status is
secured through completion of a Michigan Uniform
Undergraduate Guest Application. This application
can be obtained from the home institution and should
be sent to the WCC Office of Admissions or dropped off
in person at the Student Connection. Guest students
may continue at the College in subsequent semesters
without submitting another guest application. However,
to ensure course transferability, the College strongly
encourages guest students to discuss their course selec-
tion with their home school.

Transfer Students

Students transferring from other colleges follow the same
procedure as new students. Those wishing to transfer
credit from an accredited college or university may do
so by requesting that an official transcript be sent to
Enrollment Services for evaluation. The coursework
may be evaluated, at the student’s request, after the
student has successfully completed at least one credit at
WCC. At the time coursework is evaluated, the student
is notified of the transfer credit that will be accepted
toward program requirements at WCC. Students are
encouraged to use the MichiganTransferNetwork.org
on the web for a preliminary review of which courses
will transfer.

Health Occupation Students -

Special Admission Requirements

Applicants to the health occupations (e.g. Nursing,

Dental Assisting, Pharmacy Technology, Radiogra-

phy, and Physical Therapist Assistant) must meet

specific admission requirements for their program.

Generally these are:

1. Compliance with the published application deadline
for each program.

2. Graduation from high school or completion of the
GED.

3. Completion of specific high school and/or college courses
required for acceptance. Courses must be completed
with a specific grade as noted for each program.

4. Qualification on certain diagnostic reading, compre-
hensive and/or computational tests as required for
each program.

5. Completion of the program-specific application
materials.

6. Submission of a high school transcript and college
transcripts with the program application.

7. Any other program-specific admission requirements.

International Students seeking a
Student (F-1) Visa

Admission Requirements for International Students (F-1
visa only)

Tobe admitted to Washtenaw Community College, an F-1 visa
applicant must complete the following requirements:

1. Submit an Application for Admission. The application
can be submitted online via the College web site:
www.weenet.edu

2. Students who intend to have someone other than
themselves contact WCC about their admissions
process must submit the Personal Representative
Form found on the College web site.
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3. Submit an original letter (in English) on bank letterhead from the
applicant’s financial supporter, converted to U.S. dollars, showing that
the account balance of the financial supporter will cover the applicant’s
tuition, fees, and living expenses while attending WCC. Applicants who
submit an official translation should also submit the original document
from which the translation was done. To find out the required amount
in U.S. dollars, please refer to the Notarized Financial Statement Form
found on the College web site.

4. Submit a notarized financial statement (in English) from the appli-
cant’s financial supporter stating that the funds in the bank will be used to
support the applicant’s tuition, fees, and living expenses while attending.
(NOTE: F-1 students are not eligible for financial aid.)

5.  Submit original certified transcripts (in an envelope sealed by the issuing
institution), in English, of all previous secondary and post-secondary
schools the applicant has attended. If submitting an official translation,
please also submit the original document from which the translation
was done.

6. Proof of English language proficiency for admission to the regular
college curriculum, a minimum score of:

¢ 500 on the paper Test of English as a Foreign Language (TOEFL),
OR

¢ 173 on the computer Test of English as a Foreign Language
(TOEFL), OR

* 75% or better on the Michigan English Language Assessment
Battery (MELAB), OR

¢ 61 or better on the internet-based Test of English as a Foreign
Language (TOEFL)

Original test scores must be received by Washt-
enaw Community College directly from the testing
authority. (Our TOEFL identification number is
1935.) The College will not accept scores submitted
by the student; only those submitted by the testing
authority will be accepted.

When all of the above requirements have been completed
satisfactorily by the F1 application deadline, Washtenaw Com-
munity College will be able to admit the applicant.

Deadlines

All documents must be received by the College by the designated
deadline date. If the date falls on a weekend or holiday, the dead-
line is the first business day after the weekend or holiday.

Fall admission: July 15
Winter Admission: November 15
Spring/summer admission: March 15

Upon arrival in Ann Arbor, students must do the
following in order to keep F-1 status:

1.Show proof of medical insurance with medical evacuation
and repatriation clause. F-1 students must submit proof
of insurance to the Office of Admissions before they
will be permitted to register for classes. Coverage must
be maintained while studying at WCC. The student will not
be allowed to register for future semesters at WCC if their
insurance policy is cancelled. WCC does not maintain coverage

for students and is not responsible for any medical, hospital,
evacuation or repatriation expenses which they may incur.

2.Provide verification of visa status. F-1 visa applicants currently
in the United States must include copies of their 1-94 card, visa
and passport page with photograph and dates of issue and
expiration of the passport. Students who currently hold an F1
visa must include a copy of their Form I-20.

3.Schedule an appointment for the Washtenaw Community College
Orientation and Assessment. Visit Orientation and Assessment
on the College web site for more information (look under the
Student Services heading). Assessment and Orientation must
be completed before the student will be allowed to register.

NOTE: Once submitted, all documents become the
permanent property of Washtenaw Community
College.

Applicants who are granted an F-1 visa must enroll and suc-
cessfully complete at least 12 credit hours, in Fall and Winter
semesters, toward graduation in their approved program at
Washtenaw Community College. WCC is only authorized to
admit F1 students for programs that lead to an Associate of
Arts or an Associate of Science degree.

F-1visa holders are not permitted to work off-campus without
proper authorization: please see the Admissions office for
more information.

For More Information:

For specific questions regarding enrollment, please contact
International Student Admissions at (734) 973-3542. If
requested, the necessary forms found on the College web site
can be mailed.

International Students in U.S. On Visas Other Than
a Student (F-1) Visa

International students range from permanent resident aliens to a visitor
on any visa from an A visa to a V visa, including refugees and people
with asylum status. Certain restrictions may apply depending on which
status you may hold in the United States.

Permanent resident aliens (green-card holders) who wish to attend WCC
are unrestricted in the number of credit hours for which they may register.
Admission procedures for permanent resident aliens are as follows:

Submit a completed application with a copy of your Permanent
Resident Alien Card (front and back), and also include a copy of
your driver’s license or State Identification showing where you
currently reside.

International applicants who possess refugee status or political asylum
in the United States who wish to attend WCC are unrestricted in the
number of credit hours for which they may register. Admission procedures
for refugees and political asylees are as follows:

Submit a completed application for admission with a copy of your pass-
port, appropriate documentation showing your status, and a driver’s
license or State Identification to show where you currently reside.

www.wccenet.edu
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Admission requirements for other visa holders are as follows:

Submit a completed application for admission with a copy of your
passport, I-94 card, and a copy of the visa that you currently hold.

Students with non-immigrant status (specifically those with B1, B2 or F2
status) should first apply and receive a student visa if they are planning
to pursue a course of study. B1, B2, or F2 visas allow students to take
only an occasional course for recreation.

There are two Orientation programs offered for new international
applicants:

1. International applicants who have taken the TOEFL and scored a
minimum of 500, or have taken the MELAB and scored 75 percent or
more, must be scheduled for an Orientation which includes COMPASS
assessment before registering for classes.

2. International applicants other than F-1 visa holders (or anyone interested
in English as a second language (ESL) classes) who have not taken the
TOEFL or MELAB test, or who have taken the test and scored below
the minimum, must schedule an appointment for the International
Student Orientation that includes the English as a Second Language
(ESL) Placement Test before registering for classes.

Registration

Each semester the College publishes an Academic Class Schedule and
puts it on the College web site (www.weenet.edu). The schedule includes
detailed information on the courses available, registration procedures
and dates, add/drop periods, and the refund schedule. Students are
expected to pay all tuition and fees by the specified deadlines and before
attending class.

No person is allowed to attend a class unless he/she has
registered and paid for that class.

Students are withheld from registering if they have failed to meet their
financial responsibilities to the College or in certain situations as a result
of disciplinary action. Any student registration restriction (“hold”) must be
cleared with the office issuing it before registration may be completed.

All students are encouraged to see a counselor or faculty advisor before
registering for classes. Students registering for 18 or more credits must
have the authorization of a counselor. Students on Academic Interven-
tion hold, or foreign student (ESL) hold must meet with a counselor or
advisor before registering for courses.

Students registering for courses must satisfy the course prerequisites as
specified in the course description.

By registering for classes at Washtenaw Community College, the student
accepts responsibility for reading and conforming to all policies, procedures,
deadlines, fees, and other requirements published by the College. The
student must report billing errors to the College within 30 days.

Student Photo Identification Cards
Student should take their current schedule and photo identification to
the Security Office on the 2nd floor of the Student Center Building to get
their first WCC Student ID card. This is used to take tests in the Testing
Center, get reserved books, use library resources and in other areas on
campus. Lost cards cost $10 to replace.

Adding and Dropping Courses

A student may add or drop a class or change a section without an instruc-
tor’s approval on a space-available basis prior to the start of the session.
After the session begins, students must have the instructor’s authoriza-
tion in order to add a class or change sections and this

ﬂlm I()is b:l' process must be completed by the add deadline in the
e ?a € | academic schedule of classes (available online).

are given

full tuition Students are encouraged to discuss changes, drops,

refunds and adds with instructors or counselors and should

print and retain copies of their final schedule until final
grades or refunds are received. Students are responsible for the timely
payment of all appropriate tuition and fees for added courses. Students
who process their drops by the 100% refund deadline will receive a 100%
refund of their tuition, technology/enrollment and contact hour fees. All
other fees are non-refundable.

Withdrawing from class (after refund deadline)

Students are responsible for officially dropping courses they are no longer
attending. If students withdraw from a course after the refund deadline,
the student is responsible for paying full tuition and fees for the course.
Courses from which the student withdraws after the refund deadline will
be listed on the student’s transcript with a grade of “W”. Students may
withdraw from courses until two weeks before the session ends.

Exception: Students do not have the option of withdrawing from short
session classes that are less than 5 weeks long. Students in these short
classes who wish to withdraw may speak with the instructor about the
possibility of recieving a withdrawal as a final grade.

Insurance companies, the Veterans Administration, and Financial Aid
do not count withdrawal status as actively pursuing an education and
will not consider classes taken in withdrawal status toward full-time
status or other credit hour eligibility. This may also apply to scholarships,
payments by employers and so on. Please check with the appropriate
institution before you withdraw.

Auditing a Course

Students who wish to audit a course must register and pay for that course
following the established registration procedures. Students do not receive
credit for the course; however, the course is included on the transcript
with an “AU.” Students may change from credit to audit status or vice
versa early in the semester without the instructor’s permission. Students
may make the same changes later in the semester if

If tuition is ' . e )
sponsored the instructor’s authorization is obtained. Refer to the

. ’ published deadlines in the Academic Class Schedule
audited . .

for the semester in question.

classes may
not be Insurance companies, the Veterans Administration,
covered and Financial Aid do not count audit status as actively

pursuing an education and will not consider classes taken
in audit status toward full-time status or other credit hour eligibility. This
may also apply to scholarships, payments by employers and so on. Please
check with the appropriate institution before you audit classes.
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Financial Information

Student Payment Plan:
ePayPlan

Schedules payments
over the semester

Electronic payments are
taken from

Checking accounts
Savings accounts
Visa
MasterCard
Discover

No interest charges

$25 charge each
semester

Fee if payment with-
drawal fails

Tuition and Fees

Tuition Rates*

In-District $70 per credit hour
Work In-District $70 per credit hour
Property In-District $70 per credit hour
Out-of-District $121 per credit hour
Out-of-State $164 per credit hour
Out-of-Country $164 per credit hour
Distance Learning Instruction ~ $72 per credit hour

Work In-District: Full-time or part-time workers
who can document that they work at least 30 hours
per week for one or more employers in Washtenaw
County, and have done so for at least 4 months can
request this tuition rate.

Property In-District: Students who can document
that they own and reside in residential property in
Washtenaw County can request this tuition rate. This
rate will apply to the student, the student’s spouse, and
the student’s IRS dependents.

Fees*

Technology/Enrollment Fee (per credit hour) . ... $7
LateAddFee ..o, $25
Delinquent Payment Fee .................... $25
Student Photo ID (replacement only).......... $10
Contact hour fee (per additional contact hour)** . $3
Credit by Exam Fee (per credit hour). ......... $25
Books and Supplies................ ... ... ok
Payment Plan (processing fee)................ $25

* The college reserves the right to change tuition and fees without advance
notice.

** When the course includes contact with the instructor for more than the ratio
of 15 hours per semester for each credit hour, students will be charged a
contact hour fee of $3 for each additional contact hour, in addition to tuition
and any other applicable fees. The contact hours are specified in the course
descriptions and the fee will be limited to no more than $200 per course.

*** Students may be required to purchase certain supplies and
materials. These are available at the bookstore on the 1st
floor of the College’s Student Center Building. Books and
supplies average $300 per semester for full-time students, but may be as
high as $500 or more depending on course selections.

Billing and Payments

Payments are due by the deadlines specified each
semester. WCC does not mail tuition bills: students
can access their bill and their current account balance
by going to www.wecenet.edu and clicking How To Pay
Tuition and then choose Log In Billing & Payments.

By logging into Billing and Payments, students can pay
their bill online, print their bill, schedule payments on
a payment plan to be taken from their credit card or
bank account, or authorize parents/guardians access
to the billing process.

Billing notices are sent via e-mail: students who wish
to receive a billing notice need to activate and check
their WCC e-mail account regularly. At the top of the
College home page at www.wcenet.edu is a heading
called Resources, and directions for how to activate
e-mail can be found under the E-mail choice.

Refunds

Refunds are only processed after a student has offi-
cially dropped a course(s) or a course is cancelled by
the College. If a course is officially dropped, a student
is eligible for a refund of tuition as follows:

1. The refund deadline for courses scheduled for 12 or
more weeks will be the 12th calendar day of the
session.

2. The refund deadline for courses scheduled for sessions
of two to eleven weeks will be one calendar day for
each week the course is scheduled to meet, e.g., ten
days for ten week courses, five days for five week
courses, etc.

3. The refund deadline for courses scheduled to meet
in parts-of-term of less than two weeks in length
will be before the first class meeting.

4. If the refund deadline falls on a non-business day
of the college, the refund deadline will be set as the
next official business day.

5. The refund deadline does not apply to course sec-
tion changes or to instructor approved course level
changes processed within a part-of-term.

6. Students dropping and adding courses after the
official refund deadline are not eligible for a refund
and must pay the tuition for the added classes.

7. A credit voucher or full refund of tuition may be
administratively granted upon official withdrawal of
the student for the following extenuating circumstances
during the first two thirds part-of-term/semester:
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a. Induction of the student into the U.S. or foreign Armed
Services

b. Death of a spouse, child, parent, or legal guardian of the stu-
dent

c. Death of the student
d. Verifiable error on the part of the College

e. Verifiable incapacity, illness, or injury which prevents the student
from returning to school for at least four (4) weeks of the semester
Note: Not every medical situation will qualify for a refund,
especially if the student received a refund for the same medi-
cal condition in a prior semester. Pregnant students should
not expect a refund if their expected date of delivery is before
their classes end.

8. All fees except technology/enrollment fee are non-refundable.

No refund or credit voucher is issued if withdrawal occurs after two-thirds
of the session has transpired, regardless of circumstances.

Residency

Students enrolling at Washtenaw Community College shall be classi-
fied In-district, Out of District, Out of State, or Out of Country at the
time of enrollment.

Aspects of Residency

A. The residency of a student will be based on the address where the
student resides.

B. The legal residency of a student will be established using the address
and other pertinent information submitted on the application and
registration materials but will be verified by the College.

C. The residency of minors (under 18) shall follow that of
their parents or legal guardian. However, students under
18 who provide sufficient evidence that they are indepen-
dently supporting themselves and reside in the Washtenaw
Community College District may qualify as in-district
residents regardless of their parent's residency status.

Tuition rates
are based
on residency

D. The residency of any person who may furnish funds for payment of
College fees (other than a parent or legal guardian with whom the minor
student resides) shall in no way affect the residency of the student.

E. Those students who are transferred to Michigan by the military or who
have been discharged by the military within the last six months must
present appropriate documentation to waive the six month Michigan
residency requirement.

F. The student may petition to officially change residency status by sup-
plying proof of residence to Enrollment Services. Any residency status
change requested by the student after the start of the semester will
be effective the next semester in attendance.

Classification of Residence

Applicants who are U.S. citizens or who have permanent
resident alien, asylum, or refugee status through the U.S.
government will be classified as In-District, Out of District, or Out of
State students.

In-District Students are:
- Applicants who have resided in...
- Applicants who live with and whose spouse has resided in...

- Applicants who live with and are dependent on parents or
a legal guardian who has resided in...

¢ the Washtenaw Community College District immediately prior to the
first day of the semester if previous residency was within Michigan

OR

¢ the Washtenaw Community College District now and in Michigan for
6 months immediately prior to the first day of the semester if previous
residency was outside of Michigan

Out of District Students are:

¢ Applicants who do not meet the requirements of an In-District student,
but who are and have been legal residents of the State of Michigan
for at least six months.

Out of State Students are:

* Applicants who reside outside the state of Michigan or who have not
been legal residents of the State of Michigan for at least six months.

Out of Country Students are:

¢ Applicants who are not U.S. citizens nor do they have permanent resi-
dent alien, asylum, or refugee status through the U.S. government.

The College reserves the right to ask for additional documentation to
confirm residency status.

Funds for Special Populations

Emeritus: Students 65 Years of Age or Older

Individuals who are 65 years of age or older prior to the first day of the
semester and who reside within Washtenaw County may participate in
the College’s credit and LifeLong Learning classes without tuition costs.
However, these students must follow the general admission criteria of the
College and pay the class-related mandatory course fees, if applicable,
each semester.

Emeritus students not paying tuition are registered for classes on a
space available basis. If the class chosen by an emeritus student fills
to capacity, the student will be notified by telephone and be given the
option of staying in the class by paying the tuition. Or if the student
prefers to have the emeritus scholarship applied to the full class, s/he
will be placed on a waitlist for the class and an attempt will be made to
move him/her into the class (based on seat availability).

Veteran Students

New Students

Veterans who may be qualified for benefits from their time in the service
may make application to use their benefits at Washtenaw Community
College and should report to the Veterans Services Technician in the
Enrollment Services Office (before registering for classes) in order
to receive a packet of Veterans Benefit Application Forms. Students
should bring certified copies of their DD-214 member 4 copy (military
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Types of Financial Aid

Many types of Financial
Aid are available.

* Aid that you do not
have to pay back:

- Grants

- Scholarships
- Work-Study
- Other Aid

* Aid that you must pay
back:

- Stafford Loans for
Students

- Parent Loan for
Undergraduate
Students (PLUS)

The application process
for each type of aid is
similar. Complete the
financial aid application
process at
www.fafsa.ed.gov

to get started.

Look for additional
requirements in the
section on each type
of aid.

Although not financial
aid, tax credits are also
available.

discharge papers) to WCC. Students in the selected
reserve should bring their NOBE (notice of eligibility)
form. Students who have prior educational training or
military training must provide official transcripts with
their application for benefits.

App'v for Transfel' Sludenls

Veteran Students who have previously received
Benefits VA educational benefits at another
hefore you school must complete VA form 1995
start classes (Change of Place of Training) and

submit it to the Veteran Services
Technician in the Enrollment Services Office. The
DD-214 member 4 copy (military discharge papers),
transcripts from colleges or universities where the stu-
dent has completed previous training, and all military
transcripts must accompany the application.

WCC Previously Enrolled Veterans

Veterans who are continuing students must sign a
request for certification at the time of registration
each semester in order to be certified for benefits. At
that time they must also supply the Veteran Services
Technician with a copy of their completed registration
to ensure the continuance of their benefits.

Veteran Certification

All veterans receiving educational benefits must sign
a request for certification each semester once they
register for classes. Any drops or changes made during
the semester must be reported to the Veteran Services
Technician immediately. Failure to do so may result in
the delay of educational benefits.

Credit for Formal Service School Experience
Credit is granted for formal service school training as recom-
mended by the American Council on Education (ACE) if it
applies to the student’s program of study at WCC. To have
your formal training evaluated, submit an official military
transcript to the Veteran Services Technician.

Standards for Receiving Educational Benefits
In compliance with the Department of Veteran Affairs,
the College has developed standards of progress. Each
veteran student must conform to these standards to
be eligible for VA Educational Benefit Certification.
Each veteran student must read, sign and return the
original copy of these standards to the Veteran Services
Technician at the time of benefit application.

Single Parents and People Entering
Nontraditional Careers

The Student Resource & Women’s Center pro-
vides assistance with career, financial, and edu-
cational planning for special populations that

include single parents, displaced homemakers,
and economically disadvantaged students, and
men/women entering non-traditional careers.
Some grant funding is available, and the Center
has extensive connections to community agen-
cies and resources to help students fulfill their
educational plans. Please refer to the Student
Resource and Women’s Center web pages under
the Student Services heading on the WCC web
site at www.wcenet.edu or call (734) 677-5105 for
further information.

Adult Transition Students Eaming Joh
Skills Certificates

Adult Transitions is a community outreach program that
assists students in gaining new skills for today’s work-
force. The program provides counseling, skill building
and GED preparation, and career education. Partici-
pating students who are planning to earn a short-term
credit certificate may qualify for an Adult Transitions
scholarship based on financial need. Some of the many
short-term certificates available include Accounting,
Computer Software Applications, Residential Planning
and Estimating, Business Sales and Marketing, Nursing
Assistant Skills, and Child Development. Please refer
to the GED [ Adult Transitions web pages under the
Academic Information heading on the WCC web site at
www.wcenet.edu or call (734) 677-5006 for further
information.

Financial Aid

More complete information about financial aid at
Washtenaw Community College can be found at the
www.weenet.edu/financialaid site. Not all fields of study
are eligible for financial aid. For specific questions that
are not answered in this section, visit the Financial
Aid Office on the second floor of the Student Center
Building or call us at (734) 973-3523.

For information concerning grants for educational
expenses, childcare and federal grants for single
parents, displaced homemakers, and academically
and economically disadvantaged students, contact
the Student Resource & Women’s

Complete
the Free Center on the second floor of the
. Student Center Building or call (734)
Application
677-5105.
for Federal
Student Aid Sources of financial aid at Washtenaw
Community College include the WCC
www.fafsa.
ed.gov Foundation, the State of Michigan, and

the United States government.

By federal regulation new and re-admitted students
who have not graduated from high school or earned
a GED must achieve minimal passing scores on the
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ASSET/ COMPASS assessment (administered during entry assessment)
in order to be awarded federal (Title IV) financial aid.

Aid that you do not have to pay back:

Grants
To apply for the following grants, complete the Free Application For
Federal Student Aid application process at www.fafsa.ed.gov. If you
are eligible, WCC will notify you in writing.

Federal Programs

¢ Federal Pell Grant (PELL)
Entitles qualified high need students to receive a grant up to $4,731
per academic year. The Federal Pell Grant is the foundation to which
other Federal and non-Federal sources may be added. How much the
student actually receives depends on the Expected Family Contribution
(EFC) figure and the student’s enrollment status. Students may be
enrolled in as little as 1 credit hour to receive the Federal Pell Grant.
Students enrolled full-time will receive their maximum eligibility in
this program. Note: Students can only receive a Federal Pell Grant
for the equivalent of 2 full time semesters each academic year.

¢ Federal Supplemental Educational Opportunity Grant (SEOG)
Federal SEOG’s are awarded to students with the lowest Expected
Family Contribution (EFC) and the highest financial need. The
minimum SEOG award is $400 for an academic year.

¢ Academic Competitiveness Grant (ACG)
Will provide up to $750 for the first year of undergraduate study
and up to $1,300 for the second year of undergraduate study.

To receive an ACG, a student must:

* attend full-time

¢ receive a Federal Pell Grant during the same award year

* be a U.S. citizen

* be a first- or second-year full-time undergraduate student in a degree
program at a two-year or four-year degree-granting institution

* have completed a rigorous secondary school program of study, and
- if a first-year student: have completed high school after

January 1, 2008

- if a second-year student: have completed high school after
January 1,2007 and have at least a 3.0 grade point average and
31 credit hours as of the end of his or her first academic year of
undergraduate study

State of Michigan Programs

Michigan Adult Part-Time Grant (MAPT)

Aneed based program designed to provide grant assistance for adult stu-
dents who enroll on a part-time basis. Grants range up to $600 per year
for students enrolled 3-11 credit hours. Students must be self-supporting
(independent), out of high school at least two years, a U.S. Citizen or
permanent resident and a Michigan resident for at least 12 months.

Michigan Educational Opportunity Grant (MEOG)
Provides grant assistance to students with financial need who are
enrolled at least half-time. Grants range up to a maximum of $1,000

per academic year. Recipients must be Michigan residents for at least 12
months prior to award, enrolled at least half-time, and be a U.S. Citizen
or permanent resident.

Scholarships

There may Following are scholarship opportunities available
be a to students at Washtenaw Community College and
scholarship | resources that may help you find other scholarships.
just for you Most scholarship deadlines occur in May for the upcom-

ing Fall and Winter semesters.

WCC Foundation Scholarships

Thanks to contributions from individuals and corporations, the WCC
Foundation provides a “safety net” of scholarship funding for students.
Over 900 scholarships are awarded annually.

To apply for a scholarship from the WCC Foundation, log on to
www.weenet.edu, and click on the WCC Foundation link at the left. Fill
out only one application per semester and submit it to the Financial Aid
office. A Scholarship Committee reviews all applications and assigns
specific and appropriate scholarships to those who become recipients.

WCC Foundation scholarship criteria include:

¢ Completion of the Free Application for Federal Student Aid (FAFSA)
is required. Do it at least 3 weeks before the scholarship deadline. The
Federal School Code for WCC is 002328.

* Applicant must be a citizen of the United States or an eligible non-
citizen, such as a permanent resident alien, or someone who has been
granted asylum or refugee status by the United States government.
Persons who are in the United States holding a non-immigrant visa
are not eligible.

¢ Applicants must have at least a 2.0 cumulative grade point average in
classes relevant to the applicant’s area of study. Applicants with less
than a 2.0 may also be considered, but only with a recommendation
from Counseling. Applicants who are new students should submit
interim grades or high school transcripts.

¢ Applicant must attach one letter of recommendation from an instruc-
tor/counselor/employer or a professional who can address applicant’s
ability to succeed in an academic environment.

* Applicant must attach a typed personal statement of academic and
career goals, which should include a brief statement about why the
applicant should receive a scholarship (150 words maximum).

For information on how to apply, visit the www.wcenet.edu/foundation
website.

Application forms are also available in the WCC Foundation Office
(SC 306), the Financial Aid Office (SC 205), or at the Student Resource
and Women’s Center (SC 2nd Floor). Submit the applicatioin to the
Financial Aid Office (SC 2nd Floor).For more information please call
(734) 973-3705.

Application deadlines:
For this semester Apply by
Fall 2008 June 10, 2008
Winter 2009 October 10, 2008
Spring/Summer 2009 February 10, 2009
Fall 2009 June 10, 2009
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Start here
Fill out the FAFSA

Use WCC'’s Federal School
Code: 002328

www.fafsa.ed.gov

Students are often eligible
for more financial aid than
they expect.

Even students who are
not eligible for federal
financial aid may have to
complete a FAFSA to get
aid or scholarships.

Financial Aid Office -
SC 205

Washtenaw Community
College

4800 E. Huron River Dr.

PO Box 1610

Ann Arbor, Ml

48106-1610

Telephone:
734-973-3523

Fax:
734-677-5281
E-mail:
finaid@wccnet.edu

Director:
Lori Trapp

Assistant Director:
Bayyinah Ballard

The Morse B. Barker Scholarship

The Morse B. Barker Scholarship Fund gives scholar-
ships annually to students who will be or are attending
Washtenaw Community College.

To be eligible, a person must:

* Demonstrate financial need

* Be a permanent resident of Washtenaw County

* Be between the ages of 18 and 30 (includes Ann
Arbor high school seniors who plan to attend WCC
after high school graduation)

* Carry a course load of at least nine credit hours

* Declare a particular program of study or major field

* Maintain Satisfactory Academic Progress (year-end
minimum grade point average of 2.0)

* Be anon-smoker

* Submit an application online at
scholarships.egrant.org

Divisional Scholarship Information

The Divisional Scholarship is designed to provide scholar-
ship monies for tuition and books. The scholarships are
awarded for Fall and Winter semesters. The recipients
must be enrolled in at least 6 credit

&papvlﬁ f hours each semester and be considered
get money an in-district student at Washtenaw
for Fall Community College. Students will
& Winter receive $300 for books each semester
semesters based on a 12 credit hour enroll-

ment. To print the application, go to
www.weenet.edu/financialaid and choose Aid Types,
then Scholarships, and scroll to the Divisional Scholar-
ship Information.

High School Scholarship Information

Washtenaw Community College offers the President’s
and Procassini Honor Scholarships for high school seniors
who will graduate from a public high

Scholarships school that is in Washtenaw County

ay cover and reside in-district as defined in
two years of .
study the annual Programs and Services

Bulletin. Students can apply for both
scholarships with the same application. To print the
application, go to www.wccnet.edu/financialaid and
choose Aid Types, then Scholarships, and scroll to the
High School Scholarship Information.

President’s Honor Scholarship

The President’s Honor Scholarship is awarded to five
in-district students from each public high school in
Washtenaw County. A cumulative grade point aver-
age (GPA) of 3.2 or better on a 4.0 scale is required.
This scholarship pays full tuition for two consecutive
semesters (Fall and Winter) plus $300 for books each
semester. Scholarship recipients must enroll at WCC

for at least 12 credit hours.

The scholarship will be renewed the following year
if the recipient maintains a 3.0 cumulative GPA at
Washtenaw Community College and completes at
least 24 credit hours.

Procassini Honor Scholarship

The Procassini Honor Scholarship is awarded to one
in-district student from each public high school in
Washtenaw County. The scholarship pays full tuition
for Fall and Winter semesters plus $300 for books
each semester. This scholarship is awarded on the
basis of scholastic achievement and/or outstanding
accomplishments in high school. Scholarship recipients
must enroll at WCC for at least 12 credit hours.

The scholarship will be renewed the following year,
if the student maintains a 2.3 cumulative GPA at
Washtenaw Community College and completes at
least 24 credit hours.

Michigan Competitive Scholarship

This scholarship provides financial assistance to students
who demonstrate both financial need and academic
potential. Academic potential is based on the National
ACT examination. Those eligible may receive up to the
amount of demonstrated need or the amount of tuition,
whichever is less, but this scholarship will not award
more than $1,300 per year.

Eligibility Requirements:
* Achieve a qualifying score based on the national

ACT test. This test is taken in the junior or senior
year of high school.

* BeaU.S. Citizen or declare an intent for this status.

¢ Must have been a continuous Michigan resident since
July 1 of the year preceding the academic year for
which applying for the scholarship.

To Apply:

*  Demonstrate financial need based on the Free Application
for Federal Student Aid (FAFSA) by completing the
financial aid application process.

¢  Enroll at least half-time (6 credits or more).

Michigan Merit Award

The Michigan Merit Award is for students who gradu-
ated from a Michigan High School from 2000 to 2006. If
you graduated from a Michigan High School in 2007 or
later, check out the Michigan Promise Scholarship.

The Michigan Merit Award was established to reward
academic excellence based on high school assessment
tests. Students may earn up to $3,000, which must be
used for postsecondary educational purposes. Students
who were notified that they are eligible to receive the
award need to certify their award by logging on to
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www.michigan.gov/mistudentaid and choosing Michigan Merit Award
from the right-hand menu, and then completing the online certifica-
tion. WCC receives a monthly roster of eligible students from the State
of Michigan.

Michigan Nursing Scholarship

The Michigan Nursing Scholarship is a non-need based award available
to Michigan residents enrolled at least half time at an eligible institution
in a program leading to a Licensed Practical Nurse (LPN) certification,
Associate Degree in Nursing (ADN), or Bachelor of Science in Nursing
(BSN). The deadline to apply is in May for the upcoming Fall and Winter
Semesters. See www.michigan.gov/mistudentaid for more information.
To print an application, go to www.weenet.edu/financialaid and choose
Aid Types, then Scholarships, and scroll to the Michigan Nursing
Scholarship.

Michigan Promise Scholarship

The Michigan Promise Scholarship is for students who graduated from a
Michigan High School in 2007 or later. If you graduated from a Michigan
High School from 2000 to 2006, check out the Michigan Merit Award.

The Michigan Promise Scholarship provides up to $4,000 to high school
graduates for successfully completing two years of postsecondary educa-
tion beginning with the high school graduating class of 2007. Students
who were notified that they are eligible to receive the award need to
certify their award by logging on to www.michigan.gov/studentaid and
choosing Michigan Promise Scholarship from the right-hand menu, and
then completing the online certification.

Resources
¢ National Resources

- www.fafsa.ed.gov - Opens the door to the federal aid process
¢ State Resources

- www.michigan.gov/mistudentaid/ - State financial aid sources and
scholarship search

Work-Study

Federal and State Work-Study programs provide jobs for students with
unmet financial aid need, giving them the opportunity to earn money
to pay educational expenses. The amount of the award depends on the
student’s financial need and available funding. If the student is eligible
for work-study employment, he/she is placed in a job on or off campus.
Eligible students may work up to 20 hours per week and are paid an
hourly wage, bi-weekly for hours actually worked. Details on this program
are available from the Employment Services Office.

Eligibility
To be eligible for Work-Study you must:
¢ Complete the Free Application for Federal Student Aid (FAFSA).

¢ Be enrolled in at least 6 credit hours

¢ NOT be terminated from financial aid as determined by the WCC
standard for Satisfactory Academic Progress

¢ Turn in any required paperwork

¢ Submit a Work-Study application to the Financial Aid Office. The
application can be found at www.wcenet.edw/financialaid by choosing
the Forms item on that web page.

There are a limited amount of funds for Work-Study. Priority is given to
students who were awarded Work-Study for the previous year.

Accepting

Once you have been awarded Work-Study you will need to contact the
Employment Services Office, SC 287, to:

¢ Learn about Work-Study expectations and what jobs are available.

¢ Complete the necessary paperwork for Work-Study placement.

* After being hired, receive the Authorization for Employment form.

Work-Study funds are paid by bi-weekly via paycheck. Work-Study funds
are not applied directly to the student’s tuition bill.

Terms and Conditions

Work-Study provides jobs for students to earn part of their educational
expenses. The amount of the award depends on the student’s financial
need and the availability of funds. If eligible for Work-Study, the student
is placed in a job on campus. When possible, the job assigned will relate
to the student’s area of study and/or interests. Please note:

1. Students who demonstrate financial need are eligible to participate in
this program as long as funds are available.

2. Eligible students may work up to 20 hours per week, depending on the
job classification, but cannot work during scheduled class sessions.

3. Students are paid an hourly rate under this program. The rate as of
Spring/Summer 2008 was $8.75 per hour.

4. Students have the right to interview for the positions designated as
Work-Study jobs if they have the qualifications required.

5. Since Work-Study positions are provided to meet the financial need of
students, they must work as assigned if all budgeted expenses are to
be met.

6. Students must abide by the rules and regulations set forth by the
department or agency to which they have been assigned, such as work
schedule, attendance requirements, dress, etc.

7. If students decide not to continue a Work-Study job, they must imme-
diately notify the department to which they were assigned and the
Financial Aid Office.

8. If a student drops below 6 credit hours during his’her Work-Study
employment, he/she is no longer eligible to work and must stop work-
ing immediately.

9. WCC cannot guarantee placement in a Work-Study job. Due to funding
limitations and the number of students working, it may be necessary
for the College to discontinue job placements and terminate employ-
ment if funding is no longer available.

Other Aid

Tuition Incentive Program (TIP)

Phase 1 of the Tuition Incentive Program (TTP) pays community college
tuition and fees at the in-district rate for students from low income
families. To be eligible, students must:
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Native American Tuition
Waiver (ITW) Program

Free tuition (not fees) for
academically qualified

Native American Students.

Requirements:

Be at least one-quarter
Native American descent
enrolled in a degree,
certificate or transfer
program

Submit tribal certifica-
tion from the Inter-Tribal
Gouncil

Contact:

Harriet Moran Inter-Tribal
Council of Michigan, Inc.

405 E Easterday Avenue
Sault Ste Marie
Michigan 49783

Phone:
1-800-562-4957
(extension 3038)

Fax:
1-906-632-1810

www.itmei.org

* Be a US. citizen or lawfully admitted alien with
permanent status

* Be aresident of Michigan (according to Washtenaw
Community College policy)

* Have graduated from high school or completed a
GED after May 1, 1989

* Have been under the age of 20 at the time of high
school graduation or GED completion

* Considered financially eligible by the Family
Independence Agency (formerly the Department of
Social Services) prior to high school graduation

*  Begin a course of study within 48 months of the month
of high school graduation or GED completion
¢ Be enrolled in courses at least half-time

¢ TIP will only pay for a maximum of 24 credit hours
per academic year

*  Meet Washtenaw Community College’s financial aid
standard for Satisfactory Academic Progress found at
www.weenet.edu/financialaid

*  Submit a copy of the TIP letter from the governor
of Michigan, a copy of the High School Diploma or
GED, and proof of MI residency to the Financial Aid
Office.

Under Phase 1, a student is eligible for TIP for a

The State maximum of 80 semesters hours of
information courses completed within four years
number from high school graduation or GED
is (888) completion. TIP applications may be
447-2687 obtained at local high schools.

Native American Tuition Waiver (ITW) Program
This program provides free tuition (student must pay
fees) for academically qualified Native American Stu-
dents. Students must be at least one-quarter Native
American descent, enrolled in a degree, certificate or
transfer program. To apply, students must submit tribal
certification from the Inter-Tribal Council. For further
information, students can contact:

Harriet MoranInter-Tribal Council of Michigan, Inc.

405 E Easterday Avenue

Sault Ste Marie, Michigan 49783

Phone: 1-800-562-4957 (extension #3038)

Fax: 1-906-632-1810

www.itcmi.org

Aid that you must pay back:

Stafford Loans

The Federal Stafford Loan can be made from a bank,
credit union or other eligible lender.

3,?]:;] “:'Emy Loan funds are disbursed directly to
need y the school on the borrower’s behalf.

Loan Limits

According to federal regulations, borrowers are limited
to a certain amount of loan funds each year based on
their dependency status and year in school.

* Dependent students (as defined on the FAFSA) are
allowed to borrow up to $3,500 their freshman year,
$4,500 their sophomore year.

* Dependent students may borrower an additional
$4,000 the first two years if their parents are denied
a PLUS Loan.

* Dependent undergraduates may not exceed a com-
bined total of $23,000 in Stafford loan funds.

* Independent students are allowed to borrow up to
$7,500 their freshman year, $8,500 their sophomore
year.

* Independent students (or students whose parents were
denied a PLUS Loan) may not exceed a combined
total of $46,000 for undergraduate students.

Interest Rates & Payments

*  As of press time, Stafford loans had a fixed interest
rate of 6.8%.

* Sample repayment schedules can be found in the
Stafford Loan information page on www.wccnet.
edu

* Based on financial need as demonstrated on the
Free Application for Federal Student Aid (FAFSA),
a borrower may receive subsidized or unsubsidized
Stafford loan funds.

*  Subsidized Stafford loan - loan funds where the gov-
ernment pays the interest for the borrower while the
borrower is in school or in an eligible deferment.

¢ Unsubsidized Stafford loan - loan funds where the
borrower is completely responsible for all interest
that accrues on the loan.

How to Apply for a Loan
1. Complete the financial aid application process.

2. Carefully consider the Borrower’s Rights and
Responsibilities.

3. Complete and submit a Stafford Loan Request Form
to the Financial Aid Office. The form can be found at
www.weenet.edu/financialaid by choosing the Forms
item on that web page.

4. Register for a minimum of 6 credit hours. (Loan
requests are not processed until the student is reg-
istered for 6 credit hours in a degree or certificate
program that is eligible for financial aid.)

The Financial Aid Office then certifies your loan
eligibility and forwards that information to the
Michigan Guaranty Agency (MGA) and your Lender
for further processing. If you have not previously

ot
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signed a Master Promissory Note with your lender, you will be notified
to complete and Electronically Sign (E-Sign) Your Master Promissory
Note (MPN) (using your Lender’s E-Sign Process).

Entrance Counseling

Federal regulations require first time student borrowers to complete
entrance counseling before receiving a Stafford loan. The process of
E-Signing your MPN includes entrance counseling, which provides useful
tips and tools to help you develop a budget for managing your educational
expenses and helps you to understand your loan responsibilities.

Disbursement of Loan Funds

The scheduled disbursement date of your loan is the date that WCC is
scheduled to receive your loan funds.

¢ [fthisis your first semester in any college - your funds are not disbursed
until thirty days after the start of the semester.

*  One semester loans - if you are taking out a loan for only one semester
your funds will be disbursed twice during the semester.

* Al loans must be disbursed in two equal amounts.

Borrower’s Rights and Responsibilities

When you take out a student loan, you have certain rights and respon-
sibilities.

Rights

Your rights include:

* A copy of your Repayment Schedule and Disclosure Statement.

* Notification in writing if your loans are sold or transferred for servicing.
¢ Arepayment period of at least five years.

¢ The option to prepay any part of your loan at any time without penalty.
¢ The option to defer your loan payments, if you qualify.

¢ The right to have any questions about your student loan answered
by your lender, guarantor, or the U.S. Department of Education.

¢ The right to have your loan canceled as a result of death or total and
permanent disability.

* The right to a graduated or income-sensitive repayment schedule.

¢ Entitlement to an extended repayment schedule if you first borrowed
on or after 10/7/98 and have a debt of at least $30,000.

¢ The option to receive the original Master Promissory Note when your
loan is paid in full.

Responsibilities
Your responsibilities include:

¢ Notifying your lender or servicer if you change your name, address
or enrollment status (i.e., you withdraw, graduate, drop to less than
half-time enrollment or change your school of attendance).

* Knowing the terms of your student loans. You should keep copies of
all student loan documents in a safe place.

* Repaying your loan whether or not you complete your studies, are
satisfied with the education you received, or are able to find employ-
ment.

¢ Making your loan payments on time.

¢ Making payments at the end of your grace period whether you have
received a repayment schedule or not. If your first payment due date
is nearing and you have not received a payment schedule, you must
immediately contact your lender or servicer.

¢ Contacting your servicer or lender as soon as possible if you are unable
to meet a scheduled payment. The lender or servicer may be able to
help if you seek assistance before you are late making a payment.

¢ Providing your school with your expected permanent address, the
name and address of your expected employer and the address of your
closest relative when you graduate, withdraw or drop to less than
half-time enrollment. Your school will forward this information to
your guarantor, lender or loan servicer.

Exit Counseling

For information on Stafford Loan Exit Counseling, click the Exit Counsel-
ing sidebar on the www.wcenet.edu/financialaid site.

Repayment Options

When you apply for a student loan, you sign a legal and binding note to
repay your lender. When you leave school, it is important that you fulfill
this obligation. Consider the following options.

¢ Standard Repayment: Typically this is the least-expensive option in
terms of total interest costs. Most federal education-loan borrowers
choose this option. This option provides a fixed monthly payment of
at least $50 over a period of up to 10 years. A lender may permit a
borrower to make smaller payments than otherwise required if the
reduced scheduled monthly payment equals at least the amount of
interest due on the loan.

* Graduated Repayment: This plan starts off with low payments, which
then gradually increase every two years. The loan term varies depend-
ing on the total loan amount. Unless you consolidate several federal
education loans, the maximum repayment term under this option is
10 years. No single payment will be more than three times greater
than any other payment.

¢ Income-Sensitive Repayment: Monthly payments in this plan begin low
and increase as the borrower’s income increases. Repayment terms can
be adjusted annually to adapt to income changes. While this benefits the
borrower with smaller initial payments, borrowers should be aware that
by reducing early payments, the long-term interest costs will increase.

¢ Extended Repayment: This plan is for borrowers with accumulated
loan balances of $30,000 or more received on or after Oct. 7, 1998.
Under this plan, you may reduce the amount of your monthly pay-
ment by spreading payments over a period of up to 25 years. You may
choose to make payments over this extended period under a level or
graduated schedule. Because payments are stretched over a longer
term, total interest costs will be significantly higher than under the
other repayment plans. Although a borrower’s monthly payment will
be lower, the total amount of money paid back over the life of the loan
will be more than standard repayment.

If you experience trouble repaying your loans, please contact your lender
to avoid defaulting. The loan section of our website describes the con-
sequences of defaulting and suggests other options. This section can be
found by going to www.wcenet.edu and clicking Aid Types, then Stafford
Loans for Students, and looking for the Loan Default link.
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Parent Loans for Undergraduate Students (PLUS)
Parents of dependent students may be eligible for a credit based Par-
ent Loan for Undergraduate Students (PLUS). Interested parents may
contact WCC’s Financial Aid Office or review our Web site.

Tax Credits

Hope Credit

You may be able to claim a Hope credit of up to $1,650 for qualified edu-
cation expenses paid for each eligible student. A tax credit reduces the

amount of income tax you may have to pay. Unlike a deduction, which

reduces the amount of income subject to tax, a credit directly reduces the
tax itself. The Hope credit is a nonrefundable credit. This means that it
can reduce your tax to zero, but if the credit is more than your tax the
excess will not be refunded to you. The Hope credit you are allowed may
be limited by the amount of your income and the amount of your tax.

For additional information go to www.irs.gov/publications/p970/ch02.html
or just look for the Hope Credit on the www.irs.gov/publications website.

Lifetime Learning Credit

Beginning on July 1, 1998, taxpayers may be eligible to claim a nonre-
fundable Lifetime Learning Credit against their federal income taxes.
The Lifetime Learning Credit may be claimed for the qualified tuition
and related expenses of the students in the taxpayer’s family (i.e., the
taxpayer, the taxpayer’s spouse, or an eligible dependent) who are enrolled
in eligible educational institutions. After 2002, the credit amount is equal to
20 percent of the taxpayer’s first $10,000 of out-of-pocket qualified tuition
and related expenses. These amounts are not indexed for inflation.

For additional information go to http:/www.irs.gov/individuals/
article/0,,id=96273,00.html
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Counseling Resources:
www.wccnet.edu

Student Services heading
Then Advising/Counseling

Career Exploration
Online:

www.wcenet.edu
Student Services heading

Then Aadvising and
Counseling

Counseling, Career Plan-
ning & Employment
Services

Career Resources

Auxiliary Services

Bookstore

The WCC bookstore is located on the lower level of
the Student Center Building and is open during the
following hours:

Fall and Winter semesters
Monday-Thursday 8:30 a.m. to 6:30 p.m.
Friday 8:30 a.m. to 3:00 p.m., and
Saturday 9:00 a.m. to 1:00 p.m.

Spring/Summer semester
Monday-Thursday 9:00 a.m. to 5:00 p.m.
Friday 9:00 a.m. to 1:00 p.m.

During rush periods, hours are extended. Call the
bookstore or visit the WCC web site for details.

Selling Back Used Texts

Students can sell back their used books every day at the
bookstore. Best prices are usually during the last week
of the session and are based on current demand.

Reserving Texthooks

Once students have registered for a class, they
may obtain their books or preorder them at
www.whywaitforbooks.com.

Books are available for in-store pick-up or delivery to
the student’s home. Web orders are the best way to
get used copies. Information and staff assistance are
available in the bookstore.

Use Financial Aid to Buy Books

Near the beginning of the semester, students may use
their financial aid to buy books at the WCC bookstore.
Students who wish to use financial aid in the bookstore
must complete a transfer authorization, which can be
accessed in MyWCC, under the Student Services and
Financial Aid tab.

Students may reserve their books before their financial
aid is available in the bookstore. Students who have
completed the transfer authorization may go to why-
waitforbooks.com and complete a reservation form. The
reserved books will be charged against the students’
remaining financial aid, as soon as tuition is deducted,
and can be picked up as soon as financial aid is available
in the bookstore, at the date specified each semester.
Students who don’t have enough financial aid to cover
their books will receive an email from the bookstore at
their WCC student email address.

Students must show their WCC student ID card
at time of purchase. Please check financial aid at
wecenet.edu [ financialaid for more specific information.

Shopping at the Bookstore

Books, instructional aids, equipment, materials, and
supplies are readily accessible for students and staff.
Also available are WCC insignia clothing and gifts.
Special orders are welcome. The WCC Bookstore accepts
Visa, MasterCard, Discover, American Express, Barnes
and Noble gift cards, and personal checks with proper
identification.

Campusestore.com gives students reduced educational
prices on software.

Receipts must accompany returned merchandise; policies
regarding returns are posted in the Bookstore.

Children’s Center/Child Care Facility

WCC provides a state-licensed and nationally-accredited
child care facility in the Family Education Building
for children of WCC students. The Center offers a
comprehensive program to enrich and enhance the
social, emotional, cognitive, physical,

::I:‘"Sslt SceorT: d’ : and creative development of children
Register with an emphasis on independence
your child and self-esteem. The staff'is trained
just after in early childhood education and
you register development. Practicum students in
for classes the Child Care Professional program

and foster grandparents also offer
additional care. Call (734) 973-3538 or stop by the
Children’s Center for details on age limits, enrollment,
attendance requirements, fees, hours of operation, meals
and other information. Visitors are always welcome; no
appointment is needed.

To view our website please see the Resources heading at
www.weenet.edu and look for Children’s Center among
the drop-down choices.

Dental Clinic

The College has a state-of-the-art Dental Clinic which
is open to students, staff and faculty. Treatment is pro-
vided by University of Michigan dental students and
WCC's dental assisting students under the supervision
of a licensed dentist. Contact the Dental Clinic at (734)
973-3332 for current information regarding services
provided, hours of operation, and fees.
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Counseling/Advising

Counseling services are located on the second floor of the Student
Center Building. Hours of operation for each semester are posted
on the Counseling Center bulletin board, but are typically 8 a.m. to
6:30 p.m. Monday through Thursday, 8 a.m. to 5 p.m. Friday. During
peak registration periods, the center is open until 7:00 p.m. on Mondays
through Thursdays, and 9 a.m. to noon on select Saturdays.

Academic Advising

Counselors and instructors are available to facilitate the development of
academic plans. They assist students with planning schedules, meeting
program requirements, placement in the appropriate level of courses,
and transferring to four-year colleges and universities, as well as refer-
rals to other support services.

Faculty members who are classroom instructors are especially helpful in
providing advice and assistance regarding courses within their field of
expertise. They can also assume the role of academic advisor for certain
certificate and degree programs.

Students intending to transfer to a four-year college or university should
contact Counseling and Career Planning, located on the second floor of the
Student Center Building, for information regarding current transfer agree-
ments between WCC and other area institutions (e.g., Eastern Michigan
University, Cleary University). Most transfer guides also are available on
the WCC web site. Students transferring to four-year institutions within
Michigan should contact a WCC counselor regarding WCC'’s participa-
tion in the Michigan Association of Collegiate Registrars and Admissions
Officers (MACRAO) Agreement. For more information see the MACRAO
transfer agreement in the Curriculum section of this publication.

Career Counseling/College Transfer
Services/Employment Services

The College offers comprehensive services to assist students in career
advising, career preparation, job placement and transfer. Counselors are
available to help students make career change and career decisions and
may suggest career testing or use of information in the Career Resource
Library, located on the 2nd floor of the Student Center Building.

The Career Resource Library (SC 283) has numerous publications,
videotapes, and handouts on career-related topics. Career Cruising
and Discover are interactive computerized career guidance programs
for student use.

Schedule a Current transfer agreements with other area colleges
simulated and universities are maintained in Counseling and
interview Career Planning, including program transfer guides

and course transfer information. Current catalogs from
two- and four-year colleges are available as well as computer stations
with Internet access to other college web sites.

The Employment Services Office maintains listings of job openings,
including full-and part-time jobs, on-campus opportunities, off-campus
postings and placement for graduates. A web-based placement service
is available at www.collegecentral.com/wcc for student use. Staff will
work with students and academic departments to identify appropriate
job opportunities. Workshops on resume preparation, interviewing,

job search techniques, and other related topics are offered throughout
each semester.

Personal Counseling

The counseling and social work staff work with students experienc-
ing personal or emotional problems. The staff also provides referrals
to the appropriate agency or service in the community for specialized
assistance as necessary.

Learning Support Services

Services to Students with Disabilities

Academic advising and arrangement of accommodations is provided by
Learning Support Services for students with documented disabilities.
These students may qualify to take their entry assessment (COMPASS)
in the LSS office and may qualify for additional accommodations in the
classroom such as: sign language interpreters, readers, scribes, special-
ized technology or other assistance. In order to provide timely services,
requests must be made in advance. Advising is by appointment.

A Learning Disability Assessment is provided by a Learning Disability
Specialist for WCC students enrolled in credit classes who suspect
they may have a learning disability and who have not previously been
tested or whose testing is outdated. The goal of the LD assessment is to
identify and assist in arranging appropriate accommodations. Testing
is arranged by appointment.

For additional information please contact Learning Support Services,
at 734-973-3342, located on the first floor of the Crane Liberal Arts and
Sciences Building in room 104. Advising hours are generally Monday —
Thursday from 8 a.m. — 6:30 p.m. and from 8 a.m. — 5 p.m. on Friday.

Student Resource and Women’s Genter

The Center provides advising, counseling, and mentoring to students. It
also offers workshops, inspirational speakers, and networking opportuni-
ties. The Center advocates on behalf of students to help them overcome

barriers that impede their success and to promote an

Resources educational environment that values diversity, inclu-
for male siveness and equality.

and female

students Although everyone is welcome to use the Center, the

staff is especially sensitive to the needs of the adult
student who most likely has the responsibility of a home, family and full
time employment to factor into their educational objectives.

The Center utilizes a case management and holistic approach to provid-
ing services to students. This means that within established guidelines,
staff consider each student’s circumstances individually and provide
solutions that are prescriptive to his/her particular needs.

The Student Resource and Women'’s Center has a resource library which
contains books, periodicals, and computers. All students are invited to
use this resource.

The SRWC offers the following services:
¢ Academic, career, financial and educational planning for special
populations that include single parents, displaced homemakers,

economically and academically disadvantaged students, and men or
women entering non-traditional careers.

www.wccenet.edu
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* Development of an education plan

* Grant funding for educational expenses

* Academic enrichment programs, workshops, library resources and a
Women’s Mentoring Program

* Extensive connections to community agencies and resources

The Center is located on the second floor of the Student Center Building
in SC 289 and can be reached at (734) 677-5105.

M-POD: Students Transferring to

University of Michigan

The Michigan Pursuing Our Dreams (M-POD) program is located in the
Counseling, and Career Planning and Placement Center (SC 206D). This
program was developed jointly by WCC and the University of Michigan
with the goal of helping students to attain their educational goals of
transferring to U of M. Please contact the M-POD office at (734) 477-8519
for additional information.

The International Student Center

The International Student Center, as part of Counseling and Career
Planning, provides services to the following:

* Prospective students visiting the College who want information about
the academic programs as well as information about services for the
international population, such as English as a Second Language
(ESL)

* Students looking for information and support services that will help
ease the adjustment to the American culture and college life

*  Current students seeking academic advice regarding Washtenaw
Community College programs, as well as information about transfer
programs to other institutions

The Center is located on the 2nd floor of the Student Center Building in

room 206A. Students should call (734) 677-5158 or (734) 677-5128 for

more information.

Student Life

Office of Student Development and Activities

The Office of Student Development and Activities provides a variety of
opportunities designed to enhance a student’s educational experience
outside of the classroom. The Office oversees campus events, Club Sports,
clubs and organizations, The Voice newspaper, and Orchard Radio. The
Office is located on the 1st floor of the Student Center Building in Room
112 and services are available during regular campus hours. For more
information, go to www.wcenet.edu/students or call (734) 973-3500 or
e-mail studentactpt@wccnet.edu.

Club Sports

Club Sports are open to both women and men who wish to participate
on recreational teams. Club sports currently include baseball, basketball,
hockey, golf, running, soccer, softball and volleyball. Some activity
starts almost every month. Contact the Club Sports office located in
the Student Center Building, Room 118, or call (734) 973-3720 for
information and sign-up.

Student Clubs and Organizations

Student clubs and organizations are established by students to offer
opportunities in which students may learn leadership skills, meet other
students with similar interests, and have fun. The Student Activities
office is the clearinghouse for student clubs and organizations. Inter-
ested students should come to the Student Activities office in SC 112
for information on how to start a club.

For a list of current clubs and organizations click on the Student
Activities icon on the College home page.

The Voice Newspaper

The Voice is a twice-monthly newspaper published by and for the
students of WCC. The Voice provides opportunities for students to
write, take photographs, design, sell, and manage advertising. The
Voice is located in the Student Center Building in Room 116. For more
information call (734) 677-5125.

Orchard Radio

Orchard Radio is WCC'’s student-run Internet radio station. Students
are invited to create and host their own radio show or provide off-air
assistance doing marketing, special projects, and general administration.
Students dedicate themselves to learning the fundamentals of running
a radio station, how to conduct interviews and do research, and the
importance of being a responsible person in media. All students are
welcome to join at the beginning of each semester. E-mail Orchard
Radio at radio@weccenet.edu or call (734) 973-3500.

GalleryOne

GalleryOne is located on the first floor of the Student Center Build-
ing, Room 108. The gallery shows work by student, faculty, local and
international artists from the first day of classes in September through
July. Periodically, the gallery will schedule lectures, gallery talks, dem-
onstrations, and workshops that are relevant to current exhibitions. The
gallery is open during the day and some evenings. Call (734) 477-8512 for
information. Current exhibition information can be found on the WCC
web site under the Resources heading.

Huron River Review

Students may contribute poetry, prose, photographs, and art to this award-
winning annual campus literary journal. Aspiring contributors can call
973-3703 or stop by the Writing Center (LA 355) for more information.

Alumni Association

The College stays in contact with former students through the Alumni
Association. All former students are eligible to join. The office is located in
The Foundation, SC 306; the phone number is (734) 973-3705.
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Bailey Library

1st floor, Gunder Myran
Building
(734) 973-3429

Wireless network

Several study choices:
Traditional study tables
Informal lounge seating

Group study rooms with
network access

Computer Commons

2nd floor, Gunder Myran
Building
(734) 973-3420

158 computers
PC and Mac platforms
Internet access
Microsoft applications
Language lab software

Software specific to
particular classes

Scanning and digital
video editing worksta-
tions

Printing available for a
charge

Resource Centers

Richard W. Bailey Library

The Bailey Library aims to play two complementary roles:
as the physical hub of a vibrant learning community,
and as a portal for access to knowledge resources.

Resources

The Bailey Library provides more than 65,000 books,
20,000 e-books, 450 hard copy periodicals, and 10,000
e-journals in various databases. Electronic resources are
accessible both at the Library and off-campus through
the Library’s website. A media collection consisting of
audio and video tapes, digital videodiscs, and music CD’s
can be borrowed for use on equipment in the facility.

Services

Librarians provide students with a full range of research
assistance services that include in-person assistance, as
well as research assistance via email, text messaging,
and real-time chat. The Library actively participates in
inter-library loan programs such as the Michigan eLibrary
Catalog (MeLCat) and the Online Computer Library
Center (OCLC) to provide other libraries' resources to
faculty and students. Access to other libraries' online
catalogs, such as Eastern Michigan University and the
Ann Arbor District Library, is available.

Borrowing and Copying

Currently enrolled students need an ID card to borrow
materials, and their WCC ID number to gain off-campus
access to the Library's online resources. The circulation
system and online catalog provide efficient, accurate

information on all library materials. The Library provides
self-service copiers and students can purchase a copy
card from a machine if they wish to make copies.

Hours and Website

The Bailey Library and Computer Commons is open
during weekday, evening, and weekend hours as posted
each semester. Consult the Library's web site at www.
wecenet.edu/resources/library for more information and
electronic access to many resources and services.

Learning Support Services

Tutoring

Learning Support Services provides free tutoring for
all students in credit classes for which students are
currently enrolled. All levels of math, chemistry, phys-
ics and biology are covered. Tutoring is also available
for general subjects, as well as for courses in English,
English as a Second Language, Business, Computers,
Science, and others. Tutoring is provided on a walk-
in, individualized basis so that specific questions can
be answered. Tutoring does not substitute for class
attendance. Students should be prepared with ques-
tions and bring in the assignment, syllabus, book and
notes. Study skills may also be covered while working
with the tutor on subject material. Drop by LA 104 or
call (734) 973-3342.

Academic Skills Center

The Academic Skills Center provides help for students
who desire to improve their reading and study skills
and realize academic success. Diagnostic reading tests
designed to guide students into the proper level courses
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for their needs can be administered and evaluated. Students enrolled in
Academic and Study Skills (ACS) classes use the facility regularly dur-
ing the semester. Questions related to reading skills, study skills, and
critical thinking may be directed to the Academic Skills Center, (734)
973-3301, GM 307.

Math Resource Center

The Math Resource Center provides tutoring services and a small
computer laboratory for any WCC student enrolled

LSS m:‘“h in a mathematics course. The lab is open Monday
and science through Thursday from 9:00 a.m. to 9:00 p.m., from
litors are 10:00 a.m. to 2:00 p.m. on Friday and Saturday, and
L‘;‘i‘zted is located in LA 258.

Information regarding courses, procedures, schedules,
and program requirements is readily available at this location. Tutors
are usually available when the lab is open. Hours will vary during
vacations and during the summer. Visit the Center to find out about any
schedule variations. The math web site has more information about
math at WCC. Type www.wcenet.edu/departments/math into your
web browser to find out more.

Writing Center

The Writing Center, located in LA 355, is a resource available to all
WCC enrolled students as a walk-in support for writing assignments
across the curriculum. The primary goal of the Writing Center is to help
students become stronger writers. English instructors are on duty along
with a staff of trained and skilled peer tutors to provide help with any
aspect of writing, from coming up with ideas, basic sentence structure,
proofreading, to research documentation.

In addition, several writing courses (English 090/091, 100, and 111)
have Writing Center assignments as the "fourth" credit hour. In each
course, students complete exercises to complement their course work,
and to further develop their writing skills. The Writing Center also offers
placement testing for students who need assistance in selecting a writing
course that matches their skill level.

The Writing Center computers are equipped with Microsoft Office and
Internet browsers for student use. The Center is usually open 6 days
a week but it’s a good idea to call (734) 973-3647 for specific hours for
each semester. The web site also has the latest hours plus more specific
information to help students. Just go to www.wccnet.edu and access
the drop-down menu from the Resources heading at the top of the page.
Choose Writing Center.

Testing Center, 3rd Floor, Student Center Building

The Testing Center provides a quiet and comfortable environment for
guests and students to take GED tests, employment screening tests, Col-
lege Level Examination Program (CLEP) tests, DSST tests (DANTES),
and distance learning tests. It is open Monday through Saturday during
the academic year, on Sundays in some semesters, and closes early one
day per month for staff meetings.

Check the hours at the Student Services heading on our website under
Testing Center & GED Testing. Students visiting the Testing Center
should bring their WCC ID or another photo ID, know their instructor’s
last name, and please do not bring children, as they are not allowed
into the Center.

www.wccenet.edu
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Enroliment Verification
Students may have their
enrollment verified after the
latest drop deadline

for 15-week classes.

The National Student
Clearinghouse is now our
authorized agent for pro-
viding WCC degree and
enrollment verifications for
employers or background
screening firms.

These firms may contact
the National Student Clear-
inghouse at www.student-
clearinghouse.org

Remember, classes taken in
audit or withdrawal status
will not count toward full-

time or even part-time status.

The student must be actively
pursuing an education.

Academic Procedures

Participation in Assessment of

Student Learning

To provide feedback that will enable the college to
determine whether its programs and courses are suc-

We cessful in achieving their learning
strengthen objectives, students may be expected
your to participate in college-wide outcomes
success by assessment actiﬁties related to its
constantly courses, acad.emlc programs, and
assessing general education outcome.:s. In some
our results instances, student work will undergo

special reviews. Other activities may
include portfolio development, tests, surveys, or other
tools to measure student learning. Student participa-
tion in assessment activities assures that the college
receives information on student learning that can be
used to promote continuous improvement of teaching
and learning. By choosing to come to WCC, students
are expected to participate in assessment activities as
may be requested. In all these activities, strict confiden-
tiality of individual student work will be maintained.

Cancellation of Specific Sections
of a Course

The college may cancel course offerings due to low
enrollment, lack of an instructor, or any other reason

Cancelled deemed viable by the Vice President
courses will | for Instruction. Every effort is made to
be crossed accommodate students into alternate
out with a sections. Information regarding the
red line in current status of course offerings for
the online all semeste.rs is available on the Col-
schedule lege’s web site (www.weenet.edu) and

at the Student Connection.

Class Attendance

Students are expected to attend all sessions of the courses
for which they register. Regular class attendance is
necessary for maximum success in college. In the event
of excessive absence or tardiness, individual instructors
determine whether the quality of a student’s work has
been adversely affected and, if warranted, may withdraw
a student mid-way through the semester.

Students who do not attend the first two class sessions
in a semester may be dropped from the class at the
instructor's discretion. Students not able to attend a
class are responsible for contacting the faculty member
prior to the second-class meeting.

Class Level
Freshman/First-Year Student - One who has completed
fewer than 31 credit hours.

Sophomore/Second-Year Student - One who has com-
pleted 31 or more credit hours but has not received an
associate degree or has not qualified for upper division
classification in a four-year college or university.

Course Load/Student Status

The following apply to all semesters, including Spring/
Summer.

One who enrolls in twelve or more
credit hours per semester.

Full-time student

One who enrolls in less than
twelve credit hours per semes-
ter.

Part-time student

Half-time student A part-time student enrolled
in at least six credit hours per

semester.

Enrollment certifications are not processed until the refund
deadline for the 15-week class session has passed.

Students enrolling in 18 or more credit hours in a semes-
ter must have their schedule approved by a counselor
before their registration may be processed.

Insurance companies, the Veterans Administration,
and Financial Aid do not count audit or withdrawal
status as actively pursuing an education and will not
consider these classes toward full-time status or other
credit hour eligibility. This may also apply to scholar-
ships, payments by employers and so on. Scholarships
and employer payments may be revoked for audited
classes or classes in withdrawal status. Students
should check with the appropriate institution before
making a change.

Transfer Students

WCC Students Transferring Out

Articulation agreements between WCC and four-year
colleges and universities allow WCC students in specific

Counsel- programs to apply all WCC credits
ing can tell toward a bachelor’s degree. Included
you where with the articulation agreements
your WCC are curriculum guides which list all
credits may |  courses required to successfully trans-
transfer fer all credits. Approved articulation
677-5102

agreements are available online at
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www.weenet.edu and in the Counseling Office. For information on public
school articulation, see the folowing section “College Credit for High
School Education”. Please meet with a counselor to plan your classes if
you intend to transfer to another college or university.

There is an agreement that provides for transfer of up to 30 semester
credit hours to meet many or all of the general education requirements
at participating Michigan four-year colleges and universities. It is called
the MACRAO (Michigan Association of Collegiate Registrars and Admis-
sions Officers) agreement. The MACRAO agreement is explained more
completely in the Curriculum section of this Catalog and there is also
information at the www.macrao.org home page under the title MACRAO
Transfer Agreement and Provisos.

Students Transferring to WCC

Applicants must submit an official transcript from all colleges previously
attended if they plan to apply the credit toward their program of study at
WCC. Coursework will be evaluated, at the student’s request, after the

Your exist- | student has completed one or more credit hours at WCC.
ing credits Credit will be granted only for courses in which a grade of
can transfer | “C orbetter hasbeen earned. Courses which are evaluated
to WCC to be equivalent to courses offered at WCC are posted on

the transcript as the specific course. Courses which are
evaluated as college-level but not equivalent to a particular WCC course
are posted as elective credit in the appropriate discipline.

The acceptance of transfer credit is governed by the accreditation of the
institution and the listing published in the American Association of Col-
legiate Registrars and Admissions Officers Transfer Credit Practices of
Designated Educational Institutions. Credit is accepted from institutions
with a general (AG) or provisional (AP) rating. Credit is not accepted from
schools that have an N or NP rating. Credit from institutions that are
not listed may be evaluated for non-traditional credit. Correspondence
courses from accredited colleges and universities are accepted. Foreign
transcripts cannot be evaluated without submission of international credit
course-by-course evaluation from ECE or WES. Applications for these
outside services are available online from www.ece.org or www.wes.org
and students may choose either one of these organizations.

WCC Credit for Prior Learning

Washtenaw Community College recognizes that students come to college
with competencies obtained from prior learning experiences such as pre-
vious education, training, or work experience. To receive credit, a prior
learning experience must be verified. If it is documented and evaluated
to be equivalent to college-level coursework, it is the College’s policy to

Earn allow equivalent credit to be granted to the student if

college appropriate to their WCC program of study.

credit for The following methods may be used to verify equivalency

what you credit: transcript evaluation, credit by examination,

zlready portfolio evaluation, advanced placement testing, and
now

articulation credit. Credit for prior learning will be evalu-
ated and posted on the student’s transcript only after the
student has earned one or more credit hours at WCC and will not apply
toward satisfying the minimum credits in residence required for gradu-
ation. The credit does not count as part of a student’s credit load for any

given semester and is not computed into the grade point average.

In most cases, non-traditional credit earned for prior learning experiences
will not transfer to other colleges or universities. Other institutions will
want to evaluate the transcripts from all colleges previously attended
when awarding transfer credit.

College Board Advanced Placement Exams

Credit may be granted to students who have achieved a 3 or above on
one of the College Board Advanced Placement exams offered through
their high school. The student may be granted credit for a particular
course or the credit may apply toward an elective. Contact Enrollment
Services at (734) 973-3590 for specific course information.

College Level Examination Program (CLEP)
Credit may be granted for the successful completion of each of the five
general examinations of CLEP:

English Composition*
Mathematics
Humanities

Natural Sciences

Social Sciences and History

* Students who achieve the minimum score on the English Composition
General Examination will be granted English elective credit. To receive
credit for ENG 111 (Composition I), students must pass the CLEP English
Composition Subject Examination With Essay.

Minimum scores for awarding credit are based on American Council on
Education (ACE) recommended credit-granting scores.

Students who have earned six or more credits in any one of the general
examination subject areas are not eligible to receive credit for the general
examination in that area. Subject examinations exist in the general areas
of composition, literature, foreign languages, history, social sciences, sci-
ence, mathematics, and business. In general, a maximum of three semester
credits may be granted for each College-approved subject examination for
scores which meet ACE recommended credit-granting scores. Some general
and subject examinations also require the successful completion of an essay
examination or laboratory demonstration. For information about scheduling
a CLEP test, contact the Testing Center at (734) 973-3634.

DANTES Subject Standardized Tests (DSST)

The DSST provides colleges with a means to measure students’knowledge
in commonly taught college courses and awards credit based on student
scores. Students can choose from 37 different test titles in the areas of
social science, business, mathematics, applied technology, humanities, and
physical science. For information about which tests can be used to award
academic credit at the College, contact Enrollment Services. For informa-
tion about scheduling a DSST test, contact the Testing Center.

College Credit for High School Education

Students who have acquired entry-level occupational skills through high
school career and technical education may be eligible to receive college credit
for equivalent courses. The student must have taken an approved career
or technical course and receive a recommendation from the instructor. The
student must also provide the college with his/her student performance

www.wccenet.edu
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Grading Scale

Grades Grade Points Per Credit Hour
A Superior............ 4.0
Ao 3.7
Bt 3.3
BExcelent............ 3.0
B-o 2.7
Ctoor 2.3
CAverage............. 2.0
C-e 17
Dt 1.3
D Below Average. ...... 1.0
D-o 0.7
FFRailure................ 0
S* Satisfactory .......... 0
U* Unsatisfactory ........ 0
I* Incomplete;

Credit Withheld.. ... .. .. 0
IX* Expired Incomplete. ...0
W= Withdrawal . ......... 0
AU* Audit. .............. 0
P Pass................ 0
NP* No Pass............ 0

NOTE: Grades (except S, P and AU)
having 0 grade points may be treated
by other educational institutions as
an F.

To figure out your Grade
Point Average (GPA)

Multiply grade points x
credit hours

Next, divide by number of
credit hours attempted

Example ENG 111 is
4 credit hours

Student received a B-,
which is 2.7 grade points
per credit hour

Music 210 is 2 credit hours

Student received a B+,
which is 3.3 grade points
per credit hour

So
(4x27)+(2x33)=174

Divide by the total number
of credit hours taken to get
the GPA

174 -6 =29 GPA
GPAis 2.9

record for evaluation by the college instructor. Students
eligible for articulated credit must apply for the credit
within two years of their high school graduation. For more
information, please contact the high school counselor, the
recommending instructor, or the College Tech Prep Office
at (734) 973-3706.

Credit by Examination

Students who appear to have proficiency in a course
may, upon recommendation of a full-time instructor
and with the approval of the department chair, take
a course examination for credit. The student must be
accepted to the College as a credit student and complete
a Credit-By-Examination application form. The cost of
the examination is based on the number of credit hours
in the course. A maximum of 30 credits earned by exami-
nation may be applied toward a degree. The student is
responsible for arranging to complete the examination.
Students are allowed to attempt credit by examination
only once per course. If the student passes the exam,
WCC posts the credit with no grade. This credit gener-
ally does not transfer to other institutions.

Credit by Portfolio/Document Evaluation

Students with background experiences or certifications
obtained through on-the-job training or apprenticeships,
for example, may have this prior learning evaluated for
college credit. Students may pick up

E:ncse;led ll a Non-Traditional Credit Evaluation
urses wi form from the Enrollment Services
be crossed .
. Office and contact the appropriate
out with a . )
L faculty member(s) in the student’s
red line in .
. program area. Courses granting
the online , .
CEU’s are not normally eligible for
schedule

college credit.

Students must submit all official documents and infor-
mation on the length and content of the experience, and
any other pertinent documentation to the appropriate
faculty member for evaluation. Normally, a maximum
of 20 credits may be accepted in this category (with the
exception of apprenticeship training).

Military Training

For an evaluation of service school training, students
must submit a military transcript and DD 214 member
4 copy (military discharge papers) unless still on active
military duty. The documents must show the exact title
of the course, location of the course, and length of the
course in weeks. Credit may be granted based on the
recommendation of the American Council on Educa-
tion (ACE). If a course is not evaluated by ACE, no
credit is granted. If a course is relevant to a student’s
occupational degree objective, the program advisor and
appropriate dean make a decision as to acceptance and
application of credit. Other courses may be accepted

as elective credit based on the veteran’s program of
study at WCC.

* Explanation of Grades:

Satisfactory ‘S’ or Unsatisfactory ‘U’:

‘S’ and ‘U’ grades are generally given for courses
numbered 100 and below. Credits for courses with ‘S’
or ‘U’ grades are not figured into credits attempted in
determining a student’s GPA and do not count toward
graduation.

Incomplete Grade ‘I’ Credit Withheld:

Ifthe instructor determines that the student has nearly
completed the requirements of a course but is missing a
small but essential part of the course due to unforeseen
or extenuating circumstances, the instructor may issue
an T grade. The T grade will remain on the student’s
transcript until the requirements of the course are met
and a letter grade given or an instructor-determined
deadline has passed with a maximum of one year. The
final grade will depend on the quality of the completed
work and its significance to the course. After the deadline,
the grade that has been preset by the instructor will be
posted on the transcript if the work is not completed.
The T grade could become a letter grade such as B, C,
D, or S and credit granted or a U, F, or IX (permanent
T) in which case a student would need to register in
the course again to receive credit. Neither the T or
the IX’ grade will be figured into credits attempted or
honor points earned.

Withdrawal ‘W’:

A ‘W’ grade is posted to the student’s permanent aca-
demic record for any course the student withdraws
from after the 100% refund deadline. The ‘W’ grade

is not figured into credits attempted in determining
a student’s GPA.

Audit ‘AU’ No Credit:

A student may enroll in a credit course on a non-credit
(audit) basis. The number of credits the course normally
carries is not included as part of the total credit load,
however, tuition is assessed by the number of credits for
the course. Students may change from credit to audit
status or vice versa early in the semester without the
instructor’s permission. Students may make the same
changes later in the semester if the instructor’s authoriza-
tion is obtained. Refer to the Academic Class Schedule
of courses for specific dates each semester. Credit is not
earned in courses taken on an audit basis.

Pass ‘P’/No Pass ‘NP’:
Pass/No Pass grades are given only in specifically-
designated courses numbered 100 and above. The Pass/
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No Pass grades must be part of the approved course syllabus and will
apply to all students in all sections of the course. Students and faculty
cannot elect this grading option for other courses. The ‘P’ grade equates
to ‘C’ or better work and will not be included in a student’s GPA. No
more than 25 percent of credits applied toward an associate degree or
certificate can have a ‘P’ grade.

Repeating a Course

Whenever a course is repeated on a credit basis, the best grade and
credits earned are used in computing the grade-point average.
All entries remain a part of the permanent academic record.

Transcripts/Final Grades

Apermanent record of all courses, credits and grades earned by each student iskept
in the Enrollment Services Office. Find out how to order an Official Transcript by

You can’t consulting www.wcenet.edu and looking for Transcripts
get your under the Student Services heading. Unofficial copies are
transcript available on the WCC web site. Associate degrees and/or
if you have college certificates earned at WCC are posted on transcripts.
a financial At the end of each semester final grades are issued to all
hold students enrolled for that semester. Transcripts and

final grade reports are available unless the student has
a financial obligation to the college. Students may access their grades and
unofficial transcript via College web site in MyWCC by using their personal
password and student ID number.

Grade Point Average (GPA)

Grade points measure the achievement of students for the number of
credit hours attempted. Grade points are determined by multiplying
the grade points per credit hour by the credit hour value of the course
attempted. The cumulative grade point average is the total number of
grade points earned divided by the total number of credit hours attempted.
Attempted credit hours include the number of credit hours of “F” even
though no grade points are earned for this grade.

Grade Appeal Procedure

A student may appeal any letter grade from any course. All parties are
to be notified of any action taken during the entire process. The process
consists of the following steps:

Step One:  Student discusses concerns with the course instructor.

Step Two:  If Step One does not resolve the appeal, the student sub-
mits a written request for a meeting to the Department
Chair. This step must be taken within five months of the

posting of the grade to the student’s record.

Step Three: After discussion with the student and/or the instructor, the
Department Chair makes an initial determination regard-
ing the basis for an appeal, and may suggest that there
is no basis for appeal, or may suggest that the student
could appeal to the Instructional Dean.

Step Five:  The Divisional Dean invites both the student and the
instructor to a meeting and issues a written decision. This
step must be completed within six months of the posting
of the grade to the student’s record.

Step Six: Afinal appeal may be made in writing to the Vice-President

for Instruction. The Vice President for Instruction shall
make a final determination and shall inform the student
in writing of his/her decision.

Deans’ List and Graduation Honors

The Deans’ List acknowledges students who have completed 12 or more
credits during a semester with a minimum 3.5 grade point average.
Students completing 12 or more credits with a minimum 3.8 grade point
average are on the Deans’ List with High Honors.

Students attending the college on a part-time basis who, over the pre-
vious three semesters (Spring/Summer counts as one semester), have
accumulated at least 15 credits and earned a minimum 3.8 grade point
average are also on the Deans’ List. Students earning a 3.8 grade point

average or higher are invited to the annual spring

Apply fo.r Honors Convocation.

graduation

before Graduation honors are awarded to students earning a
your last minimum 3.5 cumulative grade point average at the
semester time of graduation; High Honors are awarded to students

earning a minimum 3.8 cumulative grade point average
at the time of graduation. Honors or High Honors is indicated on students’
transcripts, the commencement program, and press releases.

Honor Society (Phi Theta Kappa)

Phi Theta Kappa, the international honor society for two-year colleges, has
been recognizing academic achievement since 1918. This organization has
chartered 1,100 chapters; it inducted its one-millionth member in 1993.

To be eligible for membership, students must be enrolled at WCC or
another regionally accredited institution offering an associate degree
program. They must have completed at least 12 hours of course work
leading to an associate degree (part-time students may be eligible) and
have a cumulative GPA of 3.5.

Students inducted into the organization will receive a Golden Key mem-
bership pin, an embossed certificate, the Golden Key Newsletter, and a
Phi Theta Kappa Scholarship Directory. Some $34 million in transfer
scholarships is available exclusively for society members as well as many
other scholarship opportunities. Society members will wear a gold braid
and tassel at commencement ceremonies and receive a gold diploma
seal indicating membership. This designation will also be included on
students’ academic transcripts.

Students who meet the eligibility requirements for Phi Theta Kappa
may pick up a brochure from the Student Activities office, or may call
the chapter advisor for Phi Theta Kappa at (734) 973-3691.

Step Four: If the student wishes to pursue the appeal, he/she should
submit the written appeal within five days to the Divisional
Dean, along with a request for a meeting and notification that
he/she has already talked to the faculty member and Chair.
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Academic Intervention Program

Purpose: The primary purpose of the Academic Intervention Program
is to promote retention and academic success. It is the College’s inten-
tion to identify students who are showing signs of significant academic
struggle and provide support and services to assist them in meeting
their educational goals.

Definition: Washtenaw Community College wants to ensure that all
students make satisfactory progress toward achieving their educational
goals. The fundamental standard of academic progress is the completion
of attempted credits and the attainment of a minimum cumulative grade
point average (GPA) of 2.0. As a safeguard against further academic
struggle, interventions and restrictions may apply immediately in the
case of the courses listed below* or after a student has attempted a
minimum of 12 credit hours (which includes developmental courses) and
failed to maintain a cumulative GPA of 2.0. These interventions will be
applied at the time of the student’s next enrollment.

* The following courses do not calculate into the grade point average but
a student enrolled in these courses who does not successfully complete
the entire course in one semester will receive immediate academic
intervention as described in this procedure. Successful completion is
defined as receiving one of the following grades: A (superior), B (excel-
lent), C (average), S (satisfactory) or P (pass).

* REA 040 * REA(071 * ENG 061 * ENG 090
* REA 050 * ENG 050 * ENG 064 * MTH 067
* REA051 * ENG 051 * ENG 065
* REA070 * ENG 060 * ENG 067

The student must do one of the following for each class on the above list
that has been attempted but has not been successfully completed:

¢ Take the course again and complete it successfully
(REA 040, REA 050, REA 051, and ENG 067 are no longer offered.
Choose the appropriate option below. ENG 067 students should talk
to their counselor or advisor.)

OR

* Successfully complete a higher level course in the same area such as
Reading or Writing, as recommended by a counselor or advisor

OR

¢ If the course is a Reading course (REA 040, REA 050, REA 051,
REA 070, REA 071, ENG 064, ENG 065), achieve an 82 or greater
Reading score on the COMPASS test.

Elements

Academic progress is evaluated after a student has attempted 12 or more
credits or at the end of a semester in which the student has enrolled in
one or more of the courses attempted from the list above.*

Good Standing: Cumulative GPA of >2.0 (greater than or equal to 2.0).
A student is in Good Standing when he or she has a cumulative GPA
of >2.0 and successfully completes each course attempted from the list
above.*

Step 1: Academic Caution Status:

A student is placed in Academic Caution Status,

¢ if after having attempted 12 or more credits, his or her cumulative
GPA is <2.0 (less than 2.0)
OR

¢ ifhe or she does not successfully complete each course attempted from
the preceding list.*

Academic Caution Process

1. The student is notified by mail that he or she has been placed in
Academic Caution Status. A letter will be mailed to the student on the
second work day after grades are posted at the end of the semester.

2. The student will be placed on registration hold status by Enrollment
Services and will be unable to register or change a registration until he
or she sees a counselor or advisor to develop an Academic Plan (AP).

A. The Academic Plan will identify academic improvement strate-
gies which will include interventions such as participating in the
Student Success Seminar, tutoring, or study groups; working
with Student Resource and Women’s Center (SRWC); working
with Learning Support Services (LSS) on disability related
accommodations or other issues; or fulfilling other interven-
tions appropriate to the student’s needs. The Academic Plan
will be documented in the College’s computer system and can
be accessed by counselors and advisors.

B. Once the counselor or advisor and the student are satisfied with
the Academic Plan, the counselor or advisor may lift the hold
for the semester.

3. Astudent in Academic Caution Status cannot take more than 15 credit
hours. It is the student’s responsibility and in his or her best
interest to modify any pre-existing registration to reflect this 15
credit hour limitation. Fifteen credit hours are rarely recommended
at this stage but are available under special circumstances.

4. A student in Academic Caution Status will progress to one of three
steps:
*  Good Standing if the cumulative GPA is 2.0 or higher and
the student successfully completes each course attempted
from the list above.*

* Remain in Academic Caution Status if the cumulative GPA is
below 2.0 but the semester GPA is 2.0 or higher and the stu-
dent successfully completes each course attempted from the
list above.*

*  Move into Academic Warning Status if the semester GPA is
below 2.0 or the student does not successfully complete each
course attempted from the list above.*

5. Ifastudent in Academic Caution Status is likely to move into Academic
Warning Status, the Academic Plan and the planned student schedule
should reflect no more than 13 credits. This is because students who
are placed into Academic Warning Status have a 13 credit hour limi-
tation. It is the student’s responsibility and in his or her best
interest to modify any pre-existing registration to reflect this
13 credit hour limitation.
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Step 2: Academic Warning Status:
A student who is in Academic Caution Status will be moved to Academic
Warning Status

e ifhis or her semester GPA is <2.0 or

¢ ifhe or she does not successfully complete each course attempted
from the list above.*

Academic Warning Process

1. The student is notified by mail that he or she has been placed in
Academic Warning Status. Aletter will be mailed to the student on the
second work day after grades are posted at the end of the semester.

2. The student will be placed on registration hold status.

3. A student in Academic Warning Status cannot take more
than 13 credit hours. It is the student’s responsi-
bility and in his or her best interest to modify any
pre-existing registration to reflect this 13 credit hour limi-
tation.

4. A student in Academic Warning Status must see a counselor or
advisor to:

A. Update his or her Academic Plan (AP).

B. Register or change a registration to include one of the following
required Intervention Courses:
¢ The following Academic Skills credit courses: ACS95, ACS105,

ACS107, ACS110, ACS 111, ACS121 or ACS122.

¢ Other approved courses designated by a counselor or advisor
which may include: a non credit success course, seminar, or
workshop; repeating an academic course previously taken;
or another designated course.

C. Once the counselor or advisor and the student are satisfied with
the Academic Plan, the counselor or advisor may lift the hold
for the semester.

5. A student in Academic Warning Status will progress to one of three
steps:

*  Good Standing if the cumulative GPAis >2.0 and the student
successfully completes each course attempted from the list
above.*

*  Moved back into Academic Caution Status if the student
achieves a semester GPA of >2.0, completes 66% of attempted
credits and successfully completes each course attempted
from the list above.*

¢ Face Suspension if one of the following occurs:

i. The student does not achieve a semester GPA
of >2.0
OR

il. The student does not complete 66% of attempted cred-
its

OR

iii. The student does not successfully complete each course
attempted from the list above.*

Step 3: Academic Suspension:
A student who is in Academic Warning Status will be suspended if one
of the following occurs:
¢ if the semester GPAis <2.0
OR
¢ if he or she does not successfully complete 66% of attempted
credits
OR
¢ ifhe or she does not successfully complete each course attempted
from the list above.*
The soonest suspension can occur for any student is the end of
a student’s 3rd semester.
Suspension Process

1. The student is notified by mail that he or she has been suspended
and of the length of the suspension. A letter will be mailed to the
student on the second work day after grades are posted at the end of
the semester.

A. TIfitis afirst suspension: the student will be suspended according
to the semester in which the student was in Academic Warning
Status but failed to make sufficient progress: from Fall semester,
the student will be suspended for Winter term; from Winter
semester, the student will be suspended for Fall term.

B. Ifit is a 2nd or subsequent suspension, the student will be
suspended for one full year starting from the date of the suspen-
sion.

2. When a student returns from suspension, the student is in Academic
Warning Status.

Appeals Process
1. The student may appeal his or her suspension to the Suspension Appeals
Committee (SAC) by doing the following:
A. Student sends a letter of appeal to the committee in care of the
Dean of Support Services and Student Advocacy. Appeal letters

must be received by the Dean’s office five working days prior to
the first day of the semester of suspension.

B. The SAC meets to review all appeals for the upcoming semester.
The committee will accept or deny each student’s appeal. The SAC
will be chaired by a dean from one of the academic divisions.

C. The SAC chair is responsible for notifying all
students who have appealed of the committee’s
decision prior to the last day of registration.

D. Ifthe appeal is denied, pre-registered students will automatically
be dropped from all of their courses.

E. The SAC will meet in January, June, and August.

2. If the student chooses not to appeal, then the suspension process as
outlined above goes into effect.

Possible Appeal Outcomes:

¢ Ifthe suspension is waived by the SAC, the student will return
in Academic Warning Status.

¢ If the suspension is upheld by the SAC and it is a 1st suspen-
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sion, the student will be suspended as outlined above in 1A of
the Suspension Process.

o [If the suspension is upheld by the SAC and it is a 2nd or sub-
sequent suspension, the student will be suspended as outlined
above in 1B of the Suspension Process.

* The SAC may impose other appropriate enrollment restric-
tions.

Graduation Requirements

Application for Graduation

To be eligible for graduation, you must file an Application for Graduation with
the Enrollment Services Office. The application should be turned in four
months prior to the beginning of the semester in which the student plans to
graduate. This allows enough time for the college to verify that students will
meet their program requirements by the expected date of graduation, and
for students to make adjustments in their schedule for their last semester,
if necessary.

The form is available online or can be picked up from the Student Con-
nection on the second floor of the Student Center Building. Find the
form online by going to the Help menu at the top of the Web page, then
to Student Forms. Degrees and certificates are issued in December,
May, June, or August, depending on when the student has completed
their degree requirements and applied for graduation. Students who
plan to graduate must submit an Application for Graduation form to
the Student Connection even if they do not plan to attend the commence-
ment ceremony.

Graduation Requirements for an Associate Degree

To be eligible for graduation with an associate’s degree
from Washtenaw Community College you must meet all of the
following requirements:

1. Fulfill all prescribed course and credit hour requirements of your specific
curriculum (see Programs of Study Section for specific requirements).
A minimum of 60 credits is required for a degree. Courses numbered
below 100 do not count toward degree completion.

2. Complete a minimum of 15 residence credits (Washtenaw
Community College credits) toward completion of
each degree pursued. Credit for prior learning, including
credit by exam and transfer credit, may not be used as residence
credit.

3. Complete the General Education Requirements as specified for the
type of degree for which you are applying. See “General Education
Requirements” in the Curriculum Section for details. This requirement
may be waived if you have earned a bachelor’s degree or higher from an
accredited U.S. college or university. You may request a waiver of general
education requirements in the Office of Student Records.

4. Earnaminimum cumulative grade point average of 2.0 and if applicable,
any minimum GPA specified in your program.

5. Meet all financial and library obligations to the College.

6. File an Application for Graduation form.

7. To be eligible for a second associate degree, students must complete
15 additional credit hours that are different from the credits used to
complete their first associate degree. Students must meet all degree
requirements for the program they plan to complete.

Graduation Requirements for a Certificate

To be eligible for graduation with a Certificate from Washtenaw Com-
munity College you must meet all of the following requirements:

1. Fulfill the prescribed requirements of your specific certificate cur-
riculum including courses, credit hours, and/or hours of attendance.
(see Programs of Study Section for specific requirements) Courses
numbered below 100 do not count toward graduation for the Certificate.
Courses numbered 051 and below do not count toward graduation for
the Certificate of Completion.

2. Complete a minimum of 75% of the total credits required as “resi-
dence credit” for each certificate pursued except for the Certificate of
Completion, which requires that all credit hours (if there are any) be
completed as residence credit. Credit for prior learning, including credit
by exam and transfer credit, may not be used as residence credit.

3. Earn a minimum cumulative and program grade point average
(GPA) of 2.0.

4. If applicable, earn the minimum grade point average (GPA) specified
for your program.

5. 'To earn a second certificate in the same program area, you must com-
plete at least nine additional credit hours, including the specific course
requirements in the curriculum.

6. Meet all financial and library obligations to the College.

7. File an Application for Graduation form.

Selecting the Program Year for Meeting Graduation
Requirements

In meeting program requirements for graduation, you may select
either those requirements that were in effect during the year in which
you initially enrolled in your program (if the program is still active) or
those in effect when you complete your program. This does not apply to
meeting the core curriculum/general education requirements that were
in effect before Fall 2000. Students who started associate’s degree pro-
grams before Fall 2000 had until Fall 2003 to complete their programs
using the general education requirements that were in effect when they
started. In Fall 2003 and thereafter, all associate’s degree students are
required to meet the new General Education Requirements that went
into effect in Fall 2000.

Discontinued Programs

When a program is discontinued, you are given a specified amount of
time to complete the program (usually three years), after which you must
change to a different program. If you change programs you should see
a program advisor to select appropriate courses and make course sub-
stitutions as necessary. If you interrupt your studies for more than two
consecutive semesters, the College strongly encourages you to change to
the requirements that are in effect the year in which you return. Gradu-
ation requirements may be completed during any semester.
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Course Substitutions

Courses required for a program of study may be substituted by other
courses only with the approval of the program advisor and the appropriate
Division Dean and the Vice President for Instruction. A course substitu-
tion form must be filed with the Enrollment Services Office.

Waiver of Program Requirements

Under extreme circumstances, a required course may be waived with
the approval of the program advisor, the Division Dean, and the Vice
President for Instruction. A Waiver of Program Requirements form must
be filed with the Office of Enrollment Services.

Graduation Ceremony

The College’s Commencement ceremony is held in May. The conferring
of degrees and college certificates, and the awarding of honors highlight
the commencement exercises. Students receiving associate’s degrees or
college certificates of 15 credits or more are expected to participate in the
commencement. Students must meet all financial and library obligations
to the College before a transcript, diploma, or certificate will be issued.
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Student Rights And Responsibilities

Policy on Student Rights and
Responsibilities

Washtenaw Community College is a community whose mission is to "make
a positive difference in people's lives through accessible and excellent
programs and services". Washtenaw is a learning community rich in the
diversity of its teachers and staff who are deeply committed to helping
students achieve their goals. It is a community drawn together by the
common beliefs in the values of teaching and learning and the importance
of respecting differences in people and in their ideas.

The primary purpose of the Policy on Student Rights and Responsibilities
is to maintain an environment which supports the educational process and
protects the safety and well-being of the College Community. The respon-
sibility for maintaining such an environment is shared by all members of
the community.

Washtenaw Community College students are members of both the Col-
lege community and the community at large. As members of the College
Community, students are subject to the rights and responsibilities which
accrue to them by virtue of this membership. As members of the larger
community, of which the College is a part, students are entitled to all
rights and protection accorded them by the law of that community. By the
same token, students are also subject to all laws and their enforcement.
When students violate civil or criminal law, they may incur penalties
prescribed by legal authorities. In such an instance, College discipline will
be initiated when students also violate College regulations. Any violation
of criminal law not listed in this policy may also, at the discretion of the
College, result in student disciplinary action.

Within the College, it should be noted that this policy will supersede cur-
rent program and departmental procedures if conflicts exist.

This policy and the companion procedures are intended to apply to all
persons who have active student status at the College. This includes all
persons who are actively registered for credit or credit-free courses and/
or special training/education programs, workshops, and seminars. Guest
students from other institutions, as well as high school students approved
to take courses at the College, are also covered by these provisions.

The Office of the Associate Vice President of Student Services is charged
with the responsibility of developing and administering guidelines and
procedures to implement this policy.

Student Rights

Freedom of Access to Higher Education

Washtenaw Community College is an open-door institution, which
means that any individual who has the ability to benefit from College
offerings will be admitted. The mission of the College is to “strive to make
a positive difference in people's lives through accessible and excellent
programs and services.”

Freedom from Discrimination and Discriminatory Harassment
Discrimination against individuals on the basis of any protected category
is antithetical to the values of the College and is prohibited by law.
Harassment of individuals because of any of these innate characteristics
will not be tolerated at Washtenaw Community College. Violation of
this policy may result in discipline ranging from counseling up to and
including dismissal.

Discriminatory harassment is defined as verbal or physical conduct
based upon race, color, creed, religion, national origin, gender, sexual
orientation, familial status, height, weight, ancestry, age, marital status,
disability, or Vietnam-era veteran status that

1. adversely affects a term or condition of an individual's education,
employment, or participation in a College activity;

2.1s used as a basis for or a factor in any decision affecting the individual's
employment, education, or participation in a College activity;

3. has the purpose or effect of unreasonably interfering with an individual's
employment or educational performance; or

4. has the purpose or effect of creating an intimidating, hostile, offensive
or abusive environment for that individual's employment, education,
or participation in a College activity.

Freedom from Sexual Harassment

Washtenaw Community College is committed to maintaining an environ-
ment for learning, teaching, working, and research that is free of sexual
harassment. Sexual harassment is antithetical both to the academic
values of the College and the need for a work environment that is free
from sexual harassment or coercion. Sexual harassment in any form is a
violation of College policy and is prohibited by Title VII of the 1964 Civil
Rights Act, Title IX of the Educational Amendments of 1972, and by the
Elliot-Larsen Civil Rights Act of 1976. Sexual harassment will not be
tolerated at Washtenaw Community College. Violation of this policy may
result in discipline ranging from counseling up to and including dismissal
or termination.
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Academic Freedoms

1. Freedom of Speech and Expression
Students have the right to express their thoughts and opinions
without fear of reprisal. Student evaluation shall be determined on
an academic basis, not on opinions or conduct in matters unrelated
to academic standards. Students should bear in mind that the right
to free speech does not include a license to harass or injure others or
to disrupt orderly conduct of College classes or operations.

2. Protection Against Improper Academic Evaluation
Students shall have protection through due process against prejudiced
or capricious academic evaluation.

3. Protection Against Improper Disclosure
Students shall have access to their educational records and the Col-
lege will protect student educational records from dissemination or
transferability without a student's consent. In this regard, it is College
policy to comply fully with the provision and regulations of the Family
Educational Rights and Privacy Act (FERPA) of 1974.

Freedom in Student Affairs

1. Freedom of Association
Students bring to campus a variety of interests and skills
previously acquired and develop new interests as members
of the College Community. They shall be free to organize
and form associations to promote their common interests, to
develop leadership skills and to meet new friends.

2. Participation in College Governance
As members of the College Community, students shall be free, individu-
ally or collectively, to express their views on issues of College policy or
procedure and on matters of general concern to the student body.

3. Publications

Student publications are important in establishing and maintaining
an atmosphere of free and responsible discussion and bringing issues
of concern and importance to the attention of the College Community.
The College and students will share student publication editorial
responsibility for all College-sponsored or supported student publi-
cations in order to maintain the integrity of communities, as well as
promote free inquiry and expression.

Right to Due Process

In administering this policy, the College guarantees each student accused
of violating a published College policy, those principles of due process and
fundamental fairness established by the Constitution of the United States.
Due process at Washtenaw means that a student is assured that his/her
rights as a student will be protected. Specifically, a student has the right:
To be informed of all charges brought against him/her; that he/she be given
a fair opportunity to refute them; that the College not be arbitrary in its
actions; and that there be provisions to appeal a decision.

Student Responsibilities

The following defines misconduct by students. Students in violation of the
following, acting alone or with others, are subject to disciplinary action
up to and including dismissal.

Disruption of the Educational Process

1. No student, acting alone or with others, shall obstruct, interfere with,
or disrupt any teaching, administrative, disciplinary, public service,
research or other activity authorized or conducted on the College
campus. This disruption does not necessarily have to involve violence
or force for the student to face disciplinary action.

2. No student shall fail to comply with the lawful and reasonable direc-
tions of College officials or law enforcement officers acting in the
performance of their duties and/or refuse to identify him or herself
to these persons when requested to do so.

Academic Dishonesty
All forms of academic dishonesty including but not limited to collusion, fabrica-
tion, cheating, and plagiarism will call for discipline.

1. Collusion is defined as the unauthorized collaboration with any other
person in preparing work offered for individual credit.

2. Fabrication is defined as intentionally falsifying or inventing any
information or citation on any academic exercise.

3. Cheating is defined as intentionally using or attempting to use unauthor-
ized materials, information, or study aids in any academic exercise.

4. Plagiarism is defined as the appropriation of any other person's work
and the unacknowledged incorporation of that work in one's own
work offered for credit.

Infringement of Rights of Others

1. Threatening, attempting, or using physical force or intimidation against
any person on College premises or at College-sponsored functions or
any student or employee in connection with the performance of his/
her college duties.

2. Theft from or damage to the College premises or the property of other
students, staff or faculty while on campus or at College-sponsored
functions.

3. Discrimination, intimidation, or discriminatory harassment based
on race, sex, color, age, religion, national origin, sexual orientation,
or disability.

4. Sexual harassment (as defined under Student Rights, “Freedom from
Sexual Harassment”).

5. Stalking defined as harassment by repeated unconsented contact, which
causes significant mental suffering or distress.
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Other Unlawful Acts or Violations of College Rules, Regulations
and Policies

1. Forgery, alteration or misuse of College documents records or iden-
tification, as well as knowingly furnishing false information to the
College.

2. Possession, use, or storage of knives, firearms, fireworks, explosives,
or other lethal weapons on campus or at any College-sponsored
event.

3. Consumption or possession of any alcoholic beverages on College
property unless previously approved by the President or his/her
designee and then only for those who are of legal drinking age. This
includes a prohibition of being intoxicated on campus.

4. Unlawful manufacture, distribution, dispensation, possession or being
under the influence of any illegal drugs or controlled substances on
College property or at College-sponsored activities.

5. Gambling on campus or at any College-sponsored function (excludes
approved charitable fundraising activities).

6. Smoking in College buildings, including rented facilities. Smoking
is prohibited in all buildings including private offices, entranceways,
lobbies, conference rooms, restrooms, hallways, lecture halls, and
classrooms. Smoking is not permitted outside of College buildings.

7. Misuse or damage to fire safety equipment on campus.

8. “Software piracy” or other illegal or unauthorized use of computer
programs, equipment, or networks. This also includes theft or abuse
of computer time.

9. Unauthorized presence in, use of, or damage to College premises,
facilities, or property.

10. Bomb threats, false fire reports or other false warnings or threats,
parking violations, violations of other published or posted regula-
tions, unauthorized possession or duplication of College keys, lewd
or indecent conduct, and unauthorized entry into files.

11. Violation of any civil or criminal laws while on campus or at College-
sponsored events.

Sanctions
One or more of the following sanctions may be imposed for violations of
College Policies:

1. Disciplinary Reprimand: The student is warned in writing that
further misconduct may result in more severe disciplinary action.

2. Restitution: The student is required to make payment either with
money or the performance of specific duties to the College or other
persons, groups, or organizations for damages incurred as a result of
a violation of this policy.

3. Failing Grade: In the case of academic dishonesty, the student may receive
a failing grade for the test or for the course involved.

4. Removal from a Course or Program: A student may continue to
attend other classes but may not attend the course or program from
which he/she has been removed. In the event of removal, a student
will be given either a withdrawal or a failure in the course.

5. Internal Probation: The student shall not represent the College
in any extracurricular activity or hold membership in any student
group, organization, or College committee. Additional restrictions
or conditions may also be imposed. Notification will be sent to all
appropriate College offices.

6. Suspension: Separation of the student from the College for a specified
period of time. The student shall not participate in any College-sponsored
activity and may be barred from College premises.

7. Expulsion: Permanent separation of the student from the College.

8. Other Sanctions: Other sanctions, including loss of access to Col-
lege resources, mandated counseling or psychiatric assessments,
may be imposed instead of, or in addition to, those specified in the
above sections.

For example, students may be subject to restrictions upon their driving
privileges on College property for disciplinary violations involving the
use of motor vehicles, or, in the case of computer misconduct, students
may forfeit the use of their E-mail account.

Interim Suspension

If a student's misconduct gives reason to believe his/her continued pres-
ence on campus poses an immediate and significant threat to the safety
of him/herself, other students, College employees or campus property,
the Associate Vice President of Student Services, the Vice President of
Instruction, or other authorized College official (as specifically designated
in writing by the College President) may suspend the student and exclude
the student from campus pending a hearing.

Upon deciding to suspend a student, the Associate Vice President of
Student Services or Vice President of Instruction must notify the student
by the most expeditious means available. After notifying the student of
the interim suspension, the College will proceed to organize a disciplin-
ary hearing.

Any student given an interim suspension may request an expedited con-
ference with the Associate Vice President of Student Services to discuss
whether the suspension will continue until the hearing is completed.

Outcomes Statement:

The College will have a policy available that provides support for the educa-
tional process, protects the safety and well-being of the College community,
and insures due process for all students.

Adopted: January 25, 1994
Revised: June 27, 2000

Revised April 12, 2002
Administrative Review: May 2002

54 Washtenaw Community College — Programs and Services

www.wccenet.edu



Student Rights And Responsibilities

Due Process Guidelines

I. Student Complaint Procedures

Introduction:

The purpose of these Student Procedures is to provide a mechanism for
resolving student complaints against faculty, staff, and administrative offices.
The concerns addressed include discrimination or intimidating treatment, as
well as harassment on the basis of race, sex, age, religion, sexual orientation,
national origin, and/or disability. Also included are any other seemingly arbi-
trary, capricious, unreasonable, or unprofessional conduct toward a student
or groups of students by a faculty or staff member, or an administrative
office of the College. This section of the policy deals with student-initiated
complaints against faculty, staff, or administrative offices. The procedures
regarding student complaints are grouped in three categories:

A. Student grade appeals

B. Sexual and discriminatory harassment

C. Student complaints regarding any College faculty, staff, or
administrative office

Complaint forms are available in the offices of the Deans, the Associate Vice
President for Student Services, and the Vice President for Instruction.

A. Procedure for Student Final Grade Appeal

A student may appeal any letter grade from any course. All parties are
to be notified of any action taken during the entire process. The process
consists of the following steps:

Step One:  Student discusses concerns with the course instructor.

Step Two:  If Step One does not resolve the appeal, the student sub-

B. Procedure for Student Complaint Regarding Sexual and
Discriminatory Harassment

Any student who feels that he/she has been subjected to sexual or dis-

criminatory harassment, or who is aware of conduct that violates College

policies against sexual or discriminatory harassment should immediately

report the matter to his or her instructor, to any Dean or Executive Officer,

or to the Associate Vice President for Student Services.

Any instructor, Dean, or other staff member who receives such a report
should consult with General Counsel regarding investigation and resolu-
tion of the complaint.

C. Procedure for Student Complaint Regarding College
Faculty, Staff, Personnel or Administrative Offices

1. Complaints against College Faculty or Instructional Staff

Step One:  The student should make an effort to resolve the com-
plaint informally by means of a meeting with the parties
involved prior to filing a formal, written complaint.

Step Two:  Ifthe complaint cannot be resolved at the informal step, the

complaint should be filed in writing with the appropriate
Dean within 20 working days of the decision or event that
generated the complaint. The Associate Vice President
for Student Services may be consulted if needed.

Step Three: The Dean will review, investigate, and attempt to resolve
the complaint. The Dean may request further informa-
tion in writing and/or may schedule a meeting with all
involved parties. If the complaint is not resolved at this
level, the complaint will be referred by the Dean to the
Vice President for Instruction.

mits a written request for a meeting to the Department ~ Step Four:  Ifthe complaint is not resolved and the Vice President for
Chair. This step must be taken within five months of the Instruction determines that further review is appropri-
posting of the grade to the student’s record. ate, he/she may convene the Student Review Board (see
Step Three: After discussion with the student and/or the instructor, the Appendix B).
Department Chair makes an initial determination regard-  Step Five:  If convened by the Vice President for Instruction, the
ing the basis for an appeal, and may suggest that there Student Review Board will deliberate and recommend
is no basis for appeal, or may suggest that the student that the original administrative position should stand or
could appeal to the Division Dean. that some modification or reversal take place. The Vice
. President for Instruction may choose to follow directly,
Step Four: Ifthe student wishes to pursue the appeal, he/she should . . . ,
. . . . modify, or disregard the Review Board's recommenda-
submit the written appeal within five days to the Division . .. . . ..
. ) . . tion. The decision of the Vice President for Instruction is
Dean, along with a request for a meeting and notification final
that he/she has already talked to the faculty member and )
Chair. Step Six: The Vice President for Instruction will notify the student
. o o of the final decision. A copy of the decision will also be
Step Five: tl‘he Division Dear'l 1nv1te§ both the. studen't .and thg sent to the College President and the area Dean.
instructor to a meeting and issues a written decision. This
step must be completed within six months of the posting
of the grade to the student’s record. 2. Complaints Against College Non-Instructional Staff,
Step Six: A final appeal may be made in writing to the Vice-President Personnel or Administrative Offices
for Instruction. The Vice President for Instruction shall make ~ Step One:  The student should make an effort to resolve the com-
a final determination and shall inform the student in writing plaint informally by means of a meeting with the parties
of his’her decision. involved prior to filing a formal, written complaint.
Step Two:  Inthe case of a complaint against College staff, personnel
or administrative offices, the complaint should be filed with
the Associate Vice President for Student Services within
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20 working days of the decision or event that generated
the complaint.

Step Three: If the complaint is not resolved, and the Associate Vice
President determines that further review is appropri-
ate, he/she may convene the Student Review Board (see
Appendix B).

If convened by the Associate Vice President, the Student
Review Board will deliberate and recommend that the
original administrative position should stand or that
some modification or reversal take place. The Associate
Vice President may choose to follow directly, modify, or
disregard the Review Board's recommendation. The deci-
sion of the Associate Vice President is final.

The Associate Vice President will notify the student of
the final decision. A copy of the decision will also be sent
to the College President and the executive officer of the
area involved.

Step Four:

Step Five:

3. Complaints against Associate Vice President for Student
Services or Vice President for Instruction

Step One:  If the complaint is against the Associate Vice President

for Student Services or the Vice President for Instruction,

and the complaint cannot be solved through informal

means, then a written complaint should be filed with the

President's office.

Step Two:  If the complaint is not resolved and the President deter-
mines that further review is appropriate, he/she may

convene the Student Review Board (See Appendix B).

Step Three: If convened by the President, the Student Review Board will
deliberate and recommend that the original administrative
position should stand or that some modification or reversal
take place. The President may choose to follow directly,
modify, or disregard the Review Board's recommendation.
The decision of the President is final.

Step Four: The President will notify the student of the final decision.

Il. Procedures For Student Discipline

A. Basic Procedures

These basic procedures apply to all student misconduct except academic
dishonesty. See ITB for Academic Dishonesty Procedures. Anyone with a
complaint against a student may attempt to resolve the complaint by informal
means prior to filing a charge.

StepOne:  Charges of violations may be made by any student or College
employee and must be filed, in writing, in the Associate Vice
President for Student Services' Office.

Step Two:  The Associate Vice President for Student Services or his’her

designee makes a preliminary investigation of the allegations.
Ifthe Associate Vice President determines that the charges
and evidence warrant proceeding further and informal
resolution methods have not proved fruitful, the Associate
Vice President shall notify the student in writing of the
charges filed against him/her with specification of each. This

notification shall include a copy of the Student Rights and
Responsibility, which specifies a range of potential sanctions
and describes a course of action available to the student. This
not