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I. Review previous assessment reports submitted for this course and provide the following 

information. 

1. Was this course previously assessed and if so, when?  

No  

2. Briefly describe the results of previous assessment report(s).  

3.  

4. Briefly describe the Action Plan/Intended Changes from the previous report(s), when 

and how changes were implemented.  

5.  

II. Assessment Results per Student Learning Outcome 

Outcome 1: Identify appropriate practices for a child care professional in the six CDA 

functional areas covered in the course: safety, health, learning environment, families, 

program management, and professionalism.  

 Assessment Plan  

o Assessment Tool: multiple choice tests 

o Assessment Date: Fall 2013 

o Course section(s)/other population: every section 

o Number students to be assessed: all enrolled students 



o How the assessment will be scored: electronically scored using 

departmentally-developed answer key 

o Standard of success to be used for this assessment: 80% of students will 

score 70% or higher on each of the six sub-tests. 

o Who will score and analyze the data: Members of the CCP Advisory 

Committee or their designees will analyze the data. 

1. Indicate the Semester(s) and year(s) assessment data were collected for this report.  

Fall (indicate years below) 
Winter (indicate years 

below) 

SP/SU (indicate years 

below) 

2018   2019      

2. Provide assessment sample size data in the table below.  

# of students enrolled # of students assessed 

57 39 

3. If the number of students assessed differs from the number of students enrolled, 

please explain why all enrolled students were not assessed, e.g. absence, withdrawal, 

or did not complete activity.  

45 students completed the course. Six students were part of a pilot high school 

course, and the instructor used different methods of assessing student learning, so 

they are not included in this assessment. Six students did not finish the course. 

Additionally, six students did not take the majority of the tests and were excluded 

from the data sample. 

4. Describe how students from all populations (day students on campus, DL, MM, 

evening, extension center sites, etc.) were included in the assessment based on your 

selection criteria.  

Two evening sections and one DL section are included in this report. 

5. Describe the process used to assess this outcome. Include a brief description of this 

tool and how it was scored.  

Six content tests were used to assess this outcome. Outcome 1 has six different 

components. For each component (safe, healthy, learning environment, families, 

program management, and professionalism), there is a corresponding test, which 

yields data to assess this outcome. Both evening classes utilized the same 

multiple-choice tests, and the DL section used tests that included multiple choice, 

true/false, and short answer. Both versions of the test were scored using a 

departmentally-developed answer key. 



6. Briefly describe assessment results based on data collected for this outcome and tool 

during the course assessment. Discuss the extent to which students achieved this 

learning outcome and indicate whether the standard of success was met for this 

outcome and tool.  

Met Standard of Success: Yes 

The standard of success states 80% of students will score 70% or higher on each 

of the six sub-tests. 

97% of students scored 70% or higher. The standard of success of was met. 

100% of the students in the on-campus sections scored 70% or higher. 83% of the 

online students scored 70% or higher. Only one student scored less than the 70% 

standard. 

7. Based on your interpretation of the assessment results, describe the areas of strength 

in student achievement of this learning outcome.  

Our students are learning six content areas required for their CDA (Child 

Development Associate) certification. They are able to demonstrate their 

knowledge through their success on these tests. In looking through the data, 

students did equally well in all six areas. 

We plan to update the test questions so that all sections of the class (both online 

and on-campus) will be assessed on the same tests. These six tests will be entered 

into Blackboard to streamline data collection in the future. 

8. Based on your analysis of student performance, discuss the areas in which student 

achievement of this learning outcome could be improved. If student met standard of 

success, you may wish to identify your plans for continuous improvement.  

It is important that we assess students using the same tool for both the on campus 

and online sections of the class. A new master syllabus will be developed that will 

reflect the same the assessment tool to be consistent for the course, no matter the 

delivery method. 

 

 

Outcome 2: Describe appropriate practices for a child care professional in the six CDA 

functional areas covered in the course: safety, health, learning environment, families, 

program management and professionalism and reflect upon how the adult's actions impact 

children.  

 Assessment Plan  

o Assessment Tool: Reflective statements on own teaching practices 



o Assessment Date: Winter 2014 

o Course section(s)/other population: A randomly selected sample of one third 

of student papers 

o Number students to be assessed: Select random sample of students enrolled, 

with a minimum of 10 samples 

o How the assessment will be scored: The papers will be evaluated using a 

departmentally-developed rubric that meets national CDA requirements. 

o Standard of success to be used for this assessment: At least 60% of the 

sample papers will be scored as 8 - 10 on a ten point scale where 1 is lowest 

and 10 is highest.  

o Who will score and analyze the data: Members of the CCP Advisory 

Committee or their designates will score the papers using the rubric and 

make recommendations to the program. 

1. Indicate the Semester(s) and year(s) assessment data were collected for this report.  

Fall (indicate years below) 
Winter (indicate years 

below) 

SP/SU (indicate years 

below) 

2018   2019      

2. Provide assessment sample size data in the table below.  

# of students enrolled # of students assessed 

57 39 

3. If the number of students assessed differs from the number of students enrolled, 

please explain why all enrolled students were not assessed, e.g. absence, withdrawal, 

or did not complete activity.  

35 students completed the assessment tool. Six students were part of a pilot high 

school course, and the instructor used different methods of assessing student 

learning so they are not included in this assessment. Six students did not finish the 

course, and six students did not complete the assessment tool. 

4. Describe how students from all populations (day students on campus, DL, MM, 

evening, extension center sites, etc.) were included in the assessment based on your 

selection criteria.  

Two evening sections and one DL section are included in this report. 

5. Describe the process used to assess this outcome. Include a brief description of this 

tool and how it was scored.  



Outcome 2 has six different components. Six sets of content-specific assignments 

were used to assess this outcome. For each component (safe, healthy, learning 

environment, families, program management, and professionalism), there is a 

corresponding set of assignments, which students complete, yielding data to assess 

this outcome. Both evening classes utilized the same sets of assignments, although 

they were grouped in different ways and assigned different point values. The 

assignments were assessed using a departmentally-development rubric that reflects 

CDA standards. 

6. Briefly describe assessment results based on data collected for this outcome and tool 

during the course assessment. Discuss the extent to which students achieved this 

learning outcome and indicate whether the standard of success was met for this 

outcome and tool.  

Met Standard of Success: Yes 

The standard of success states at least 60% of the sample papers will be scored as 

8 - 10 on a ten point scale where 1 is lowest and 10 is highest. 

77% of the students scored 80% or higher on this assessment. The standard of 

success was met. 

78% of students in the on-campus sections and 75% of students in the online 

section met the standard of success. 

Additionally, when each component of the assessment was a separate assignment, 

100% of the students met the standards of success. 

The success rate of 60% is low and this will be changed. 

7. Based on your interpretation of the assessment results, describe the areas of strength 

in student achievement of this learning outcome.  

Our students are learning the CDA content and are able to demonstrate that 

knowledge by writing appropriate reflective statements of competency that include 

current knowledge in the field. Students did better when the each component of 

the assessment was a separate assignment. 

We have already strengthened the assessment rubric to give students specific 

feedback on their areas of strength and areas for improvement. 

8. Based on your analysis of student performance, discuss the areas in which student 

achievement of this learning outcome could be improved. If student met standard of 

success, you may wish to identify your plans for continuous improvement.  

The assessment will be broken down into separate assignments (rather than 

combined) as this facilitated students’ success. The standards of success for this 



outcome are low. A new master syllabus will be developed with stronger standards 

of success using individual assignments and updated rubrics. 

 

 

Outcome 3: Compile specific resource items for a Professional Portfolio.  

 Assessment Plan  

o Assessment Tool: Professional Portfolio of teaching resources 

o Assessment Date: Fall 2014 

o Course section(s)/other population: all sections 

o Number students to be assessed: Select random sample of one third of 

students enrolled in all sections with a minimum of ten students 

o How the assessment will be scored: departmentally-developed rubric for each 

of the eight items submitted 

o Standard of success to be used for this assessment: 60% of items will score 

an 8 - 10 on a ten point scale (10 being highest and 1 the lowest rating) for 

each of the eight resources. 

o Who will score and analyze the data: Members of the CCP Advisory 

Committee or their designates will blind-score the sampled items using the 

rubric for each of the five resource items and make recommendations to the 

program. 

1. Indicate the Semester(s) and year(s) assessment data were collected for this report.  

Fall (indicate years below) 
Winter (indicate years 

below) 

SP/SU (indicate years 

below) 

2018   2019      

2. Provide assessment sample size data in the table below.  

# of students enrolled # of students assessed 

57 39 

3. If the number of students assessed differs from the number of students enrolled, 

please explain why all enrolled students were not assessed, e.g. absence, withdrawal, 

or did not complete activity.  

39 students completed the assessment tool. Six students were part of a pilot high 

school course, and the instructor used different methods of assessing student 

learning, so they are not included in this assessment. Six students did not finish the 

course, and six students did not complete the assessment tool. 



4. Describe how students from all populations (day students on campus, DL, MM, 

evening, extension center sites, etc.) were included in the assessment based on your 

selection criteria.  

Two evening sections and one DL section are included in this report. 

5. Describe the process used to assess this outcome. Include a brief description of this 

tool and how it was scored.  

Outcome 3, the Professional Portfolio, is comprised of all of the same assignments 

from Outcome 2. All of the data is the same; the assessment tool yielded no new 

insights or information. 

6. Briefly describe assessment results based on data collected for this outcome and tool 

during the course assessment. Discuss the extent to which students achieved this 

learning outcome and indicate whether the standard of success was met for this 

outcome and tool.  

Met Standard of Success: Yes 

The standard of success states at least 60% of the sample papers will be scored as 

8 - 10 on a ten point scale where 1 is lowest and 10 is highest. 

77% of the students scored 80% or higher on this assessment. The standard of 

success was met. 

78% of students in the on-campus sections and 75% of students in the online 

section met the standard of success. 

Additionally, when each component of the assessment was a separate assignment, 

100% of the students met the standards of success. 

7. Based on your interpretation of the assessment results, describe the areas of strength 

in student achievement of this learning outcome.  

Our students are learning the CDA content and are able to transfer that knowledge 

by writing appropriate reflective statements of competency that reflect current 

knowledge in the field. 

This data is redundant; we already obtained this data from assessing Outcome 2. 

8. Based on your analysis of student performance, discuss the areas in which student 

achievement of this learning outcome could be improved. If student met standard of 

success, you may wish to identify your plans for continuous improvement.  



Because of the redundancy of the data, we learned no new information to 

strengthen student success. 

We plan to eliminate this outcome when we revise the master syllabus. 

 

 

Outcome 4: Collect and reflect upon family opinions of the child care professional.  

 Assessment Plan  

o Assessment Tool: Reflection Paper 

o Assessment Date: Winter 2014 

o Course section(s)/other population: all 

o Number students to be assessed: one third of randomly selected students, 

minimum of ten 

o How the assessment will be scored: departmentally developed rubric 

o Standard of success to be used for this assessment: 75% of samples will score 

4 or 5 on a five point scale (4 = excellent and 5 = professional/superior). 

o Who will score and analyze the data: Members of the CCP Advisory 

Committee or their delegates will evaluate samples and make 

recommendations to the program. 

1. Indicate the Semester(s) and year(s) assessment data were collected for this report.  

Fall (indicate years below) 
Winter (indicate years 

below) 

SP/SU (indicate years 

below) 

2018   2019      

2. Provide assessment sample size data in the table below.  

# of students enrolled # of students assessed 

57 0 

3. If the number of students assessed differs from the number of students enrolled, 

please explain why all enrolled students were not assessed, e.g. absence, withdrawal, 

or did not complete activity.  

This outcome is no longer assessed. See rationale below. 

4. Describe how students from all populations (day students on campus, DL, MM, 

evening, extension center sites, etc.) were included in the assessment based on your 

selection criteria.  



This outcome is no longer assessed. See rationale below. 

5. Describe the process used to assess this outcome. Include a brief description of this 

tool and how it was scored.  

When the master syllabus was developed, this outcome was required for the 

national Child Development Associates (CDA) credentialing process. The CDA 

changed their standards in 2013. Since then, the curriculum was updated and there 

is no longer a need to collect a reflection paper on family opinions of the child 

care professional. 

The new CDA standards include a reflective paragraph on family questionnaires. 

Since 2013, the reflective paragraph has been included as one of the assignments 

used to assess Outcome 2. 

6. Briefly describe assessment results based on data collected for this outcome and tool 

during the course assessment. Discuss the extent to which students achieved this 

learning outcome and indicate whether the standard of success was met for this 

outcome and tool.  

Met Standard of Success: No 

Because this tool is no longer used, Outcome 2 captures the results. 

7. Based on your interpretation of the assessment results, describe the areas of strength 

in student achievement of this learning outcome.  

Please see section 7 from Results by Outcome 2. Moving forward, this tool will no 

longer be used, because it has been updated for the CDA credential. 

8. Based on your analysis of student performance, discuss the areas in which student 

achievement of this learning outcome could be improved. If student met standard of 

success, you may wish to identify your plans for continuous improvement.  

Please see section 7 from Results by Outcome 2. Moving forward, this tool will no 

longer be used, because it has been updated for the CDA credential. 

 

 

Outcome 5: Write a professional philosophy statement which summarizes his/her viewpoint 

about early care and education.  

 Assessment Plan  

o Assessment Tool: philosophy statement 

o Assessment Date: Fall 2014 

o Course section(s)/other population: all 



o Number students to be assessed: one third of randomly selected students, 

minimum of ten 

o How the assessment will be scored: departmentally developed rubric 

o Standard of success to be used for this assessment: 75% of students will 

score 4 or 5 on a five point scale, 4 = excellent and 5 = professional. 

o Who will score and analyze the data: Members of the CCP Advisory 

Committee or their designees will score and analyze the results to make 

suggestions to the program staff. 

1. Indicate the Semester(s) and year(s) assessment data were collected for this report.  

Fall (indicate years below) 
Winter (indicate years 

below) 

SP/SU (indicate years 

below) 

2018   2019      

2. Provide assessment sample size data in the table below.  

# of students enrolled # of students assessed 

57 41 

3. If the number of students assessed differs from the number of students enrolled, 

please explain why all enrolled students were not assessed, e.g. absence, withdrawal, 

or did not complete activity.  

41 students completed the assessment tool. Six students were part of a pilot high 

school course, and the instructor used different methods of assessing student 

learning, so they are not included in this assessment. Six students did not finish the 

course, and four students did not complete the assessment tool. 

4. Describe how students from all populations (day students on campus, DL, MM, 

evening, extension center sites, etc.) were included in the assessment based on your 

selection criteria.  

Two evening sections and one DL section are included in this report. 

5. Describe the process used to assess this outcome. Include a brief description of this 

tool and how it was scored.  

Students are required to submit a professional philosophy statement paper. This 

paper reflects their knowledge of current child development standards and how 

they are applying or will apply them to their own work with children. This paper is 

submitted as a culminating piece at the end of the course. We critique the paper by 

applying a rubric that looks for statements that address the six content areas 

covered in this course: safe, healthy, learning environment, families, program 



management and professionalism, as well as specific examples about what 

students will do in each area. 

6. Briefly describe assessment results based on data collected for this outcome and tool 

during the course assessment. Discuss the extent to which students achieved this 

learning outcome and indicate whether the standard of success was met for this 

outcome and tool.  

Met Standard of Success: Yes 

The standard of success states 75% of students will score 4 or 5 on a five point 

scale, 4 = excellent and 5 = professional. 

95% of students scored 80% or higher on this assessment. The standard of success 

was met. 

95% of students scored 100% on this assessment. 97% of the on-campus students 

scored 100% and 86% of the online students scored 100%. 

7. Based on your interpretation of the assessment results, describe the areas of strength 

in student achievement of this learning outcome.  

The assessment data demonstrates that our students do exceptionally well in 

reflecting on the six content areas covered in this class and connecting each 

content area with specific professional practices that they do or plan to do in their 

work with young children. 

8. Based on your analysis of student performance, discuss the areas in which student 

achievement of this learning outcome could be improved. If student met standard of 

success, you may wish to identify your plans for continuous improvement.  

In our plan for continuous improvement, an updated rubric has been developed to 

reflect revised CDA Standards. This will ensure our students continue to be 

successful in pursuing their national credential. 

 

III. Course Summary and Intended Changes Based on Assessment Results 

1. Based on the previous report's Intended Change(s) identified in Section I above, 

please discuss how effective the changes were in improving student learning.  

N/A 

2. Describe your overall impression of how this course is meeting the needs of 

students. Did the assessment process bring to light anything about student 

achievement of learning outcomes that surprised you?  



While this course is meeting the needs of students, this assessment process 

highlighted the importance of staying current with national CDA requirements. 

We have modified course assignments to eliminate all content and assignments 

that are no longer relevant to encourage students to complete the necessary 

assessments. 

We discovered that Outcome 3 is redundant, and it will be eliminated when we 

revise the master syllabus. 

We further discovered that Outcome 4 is no longer relevant (and is reflected in 

Outcome 2) and it will be removed when we revise the master syllabus. 

Additionally, the standards of success for all our outcomes are too low. These will 

be strengthened when we revised the master syllabus. 

The assessment shows that we are providing students with current knowledge and 

expertise in the field. Additionally, 100% of our students who seek the national 

CDA credential are successful. 

3. Describe when and how this information, including the action plan, was or will be 

shared with Departmental Faculty.  

This information is currently shared with faculty teaching this course. 

Additionally, all assignments and rubrics have been standardized and uploaded to 

all sections of Blackboard to ensure consistency in all sections and delivery 

methods. 

4.  

Intended Change(s)  

Intended Change 
Description of the 

change 
Rationale 

Implementation 

Date 

Outcome Language Remove Outcome 3 

Outcome 2 and 3 

contain the same 

information - they 

are reviewed either 

as individual 

assignments, or as a 

compiled portfolio. 

The individual 

assignments 

(Outcome 2) yield 

data that are more 

meaningful. 

2020 

Outcome Language 
Remove Outcome 

4. 

This content has 

been updated for the 
2020 



CDA credential and 

is currently being 

assessed in one of 

assignments 

reflected in 

Outcome 2. 

Assessment Tool 

Rename the tool for 

Outcome 5 as 

Professional 

Philosophy 

Statement. 

This change will 

align the tool with 

current CDA 

Standards. 

2020 

Other: Standards of 

Success 

A new master 

syllabus is being 

developed with 

stronger standards 

of success for 

Outcome 1, 2 and 5. 

The current 

standards of success 

do not match 

expectations for 

students desiring to 

receive external 

certification. 

2020 

5. Is there anything that you would like to mention that was not already captured?  

6.  

III. Attached Files 

Competency Rubric 

CCP 122 assessment data 

Philosophy rubric 

Safe test questions 

Families test questions 

Professionalism test questions 

Faculty/Preparer:  Beth Marshall  Date: 09/19/2019  

Department Chair:  Ruth Walsh  Date: 09/20/2019  

Dean:  Brandon Tucker  Date: 09/23/2019  

Assessment Committee Chair:  Shawn Deron  Date: 10/10/2019  
 

 

documents/Competency%20Statement%20Rubrics.pdf
documents/CCP%20122%20Course%20Assessment%20Data.xlsx
documents/Philosophy%20statement%20rubric.pdf
documents/Questions%20from%20Safe%20test.pdf
documents/Questions%20from%20Families%20Test.pdf
documents/Questions%20from%20Professionalism%20Test.pdf
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