
Course Assessn1ent Report 
Washtenaw Community College 

oiscipun.e Course Number .Title · .. . : . :: ·.' 

ENG 024 04/10/2014-High 
English 024 Beginning ESL Grammar 

and Communication 
DivisiQn ' Ill ent Faculty Pre~>~ .·· 

Humanities, Social and 
English/Writing Mary Anderson 

Behavioral Sciences 

Da!tot~ FilOd Assessmc~n:l"J\eport 

I. Assessment Results per Student Learning Outcome 

Outcome 1: Describe activities, habitual actions, situations, and events. 

• Assessment Plan 

o Assessment Tool: departmentally approved final exam; correct use of verb 
tenses 

o Assessment Date: Winter 2013 

o Course section(s)/other population: all 

o Number students to be assessed: all students 

o How the assessment will be scored: departmentally-developed rubric 

o Standard of success to be used for this assessment: 70% of students will 
demonstrate 70% mastery or better for each outcome. 

o Who will score and analyze the data: Full time faculty 

1. Indicate the Semester(s) and year(s) assessment data were collected for this report. 

2. Provide assessment sample size data in the table below. 

3. If the number of students assessed differs from the number of students enrolled, 
please explain why all enrolled students were not assessed, e.g. absence, withdrawal, 



or did not complete activity. 

jane student stopped attending class. 

4. Describe how students from all populations (day students on campus, DL, MM, 
evening, extension center sites, etc.) were included in the assessment based on your 
selection criteria. 

jThere was one section of this class which met during the day. 

5. Describe the process used to assess this outcome. Include a brief description of this 
tool and how it was scored. 

Verbs were tested on three exams during the semester totaling 118 points Most 
questions were fill-in-the-blank or multiple choice. 

6. Briefly describe assessment results based on data collected for this outcome and tool 
during the course assessment. Discuss the extent to which students achieved this 
learning outcome and indicate whether the standard of success was met for this 
outcome and tool. 

Met Standard ofSuccess: Jig : . 

68% of students scored at 70% or higher. 

7. Based on your interpretation of the assessment results, describe the areas of strength 
in student achievement of this learning outcome. 

The students who understood the various verb tenses did very well. Half of the 
students scored 80% or higher. However, the weaker students had significant 
trouble deciding when to use the correct tense, and some even had trouble forming 
the tenses correctly. 

8. Based on your analysis of student performance, discuss the areas in which student 
achievement of this learning outcome could be improved. If student met standard of 
success, you may wish to identify your plans for continuous improvement. 

More practice homework with mixed verb tenses might help some, but many of 
the lowest scorers did not complete the homework that they had been given 
anyway. Since this is one of our entry level classes, one issue is that some students 
do not know how to study. More modeling of how to study might help some of the 
borderline students. 

Outcome 2: Make well formed questions and respond to questions about activities, habitual 
actions, situations, and events. 

• Assessment Plan 



o Assessment Tool: departmentally approved final exam; correct use of verb 
tenses 

o Assessment Date: Winter 2013 

o Course section(s)/other population: all 

o Number students to be assessed: all students 

o How the assessment will be scored: departmentally-developed rubric 

o Standard of success to be used for this assessment: 70% of students will 
demonstrate 70% mastery or better for each outcome. 

o Who will score and analyze the data: Full time faculty 

1. Indicate the Semester(s) and year(s) assessment data were collected for this report. 

Fall (indicate years belQW) ~inter (indicate years fSP/SU (indicate years 
~elow) ~ow) 

2013 

2. Provide assessment sample size data in the table below. 

3. If the number of students assessed differs from the number of students enrolled, 
please explain why all enrolled students were not assessed, e.g. absence, withdrawal, 
or did not complete activity. 

lone student stopped coming to class. 

4. Describe how students from all populations (day students on campus, DL, MM, 
evening, extension center sites, etc.) were included in the assessment based on your 
selection criteria. 

!This was the only section of the class. 

5. Describe the process used to assess this outcome. Include a brief description of this 
tool and how it was scored. 

Students took an end-of-semester test on question and negative formation 
consisting of 20 questions. 

6. Briefly describe assessment results based on data collected for this outcome and tool 
during the course assessment. Discuss the extent to which students achieved this 
learning outcome and indicate whether the standard of success was met for this 
outcome and tool. 



77% of students passed the questions test with a score of 70% or higher. 

7. Based on your interpretation of the assessment results, describe the areas of strength 
in student achievement ofthis learning outcome. 

Question formation had been a problem area in this class for many years. Since 
putting extra focus on questions, student performance has greatly improved. 

8. Based on your analysis of student performance, discuss the areas in which student 
achievement of this learning outcome could be improved. If student met standard of 
success, you may wish to identify your plans for continuous improvement. 

Continue to stress correct question formation with weekly practice throughout the 
semester. 

Outcome 3: Initiate and respond to a variety of speech acts, such as invitations, suggestions, 
advice; requests for action, information, and permission; commands; apologies and 
complaints. Student will also be able to express necessity, possibility, and ability. 

• Assessment Plan 

o Assessment Tool: departmentally approved final exam; correct use of verb 
tenses 

o Assessment Date: Winter 2013 

o Course section(s)/other population: all 

o Number students to be assessed: all students 

o How the assessment will be scored: departmentally-developed rubric 

o Standard of success to be used for this assessment: 70% of students will 
demonstrate 70% mastery or better for each outcome. 

o Who will score and analyze the data: Full time faculty 

1. Indicate the Semester(s) and year(s) assessment data were collected for this report. 

2. Provide assessment sample size data in the table below. 



3. If the number of students assessed differs from the number of students enrolled, 
please explain why all enrolled students were not assessed, e.g. absence, withdrawal, 
or did not complete activity. 

lone student stopped coming to class. 

4. Describe how students from all populations (day students on campus, DL, MM, 
evening, extension center sites, etc.) were included in the assessment based on your 
selection criteria. 

jThis was the only section of this class offered. 

5. Describe the process used to assess this outcome. Include a brief description of this 
tool and how it was scored. 

Students took a final exam. Speech acts constituted 25 points on this 
test. Questions included multiple choice, fill-in-the-blank, and complete sentence 
writing. 

6. Briefly describe assessment results based on data collected for this outcome and tool 
during the course assessment. Discuss the extent to which students achieved this 
learning outcome and indicate whether the standard of success was met for this 
outcome and tool. 

Met Standard of Success: NQ 
64% of students passed this section with a score of 70% or above. 

7. Based on your interpretation of the assessment results, describe the areas of strength 
in student achievement of this learning outcome. 

There were two basic types of questions on the exam for this outcome. One type 
of question required students to supply one correct modal (can/could/should, etc.) 
to express the meaning of the sentence. The other type required students to write a 
whole sentence to express the required meaning. Students were more successful 
when they only needed to supply one word rather than a whole sentence. 

8. Based on your analysis of student performance, discuss the areas in which student 
achievement of this learning outcome could be improved. If student met standard of 
success, you may wish to identify your plans for continuous improvement. 

This outcome covers many different speech acts. This exam heavily tested offers, 
requests, and advice. These include many idiomatic expressions which must be 
memorized. That much production of complex sentences, while helpful for 
communication, may be too difficult at this level. Students may need to begin with 
recognizing correct foms before they are able to produce them. A more balanced 
!mix of questions that include more expressions of ability and possibility would 



lalso make a better test. 

Outcome 4: Compare two people and/or objects using adjectives of comparison. 

• Assessment Plan 

o Assessment Tool: departmentally approved final exam; correct use of verb 
tenses 

o Assessment Date: Winter 2013 

o Course section(s)/other population: all 

o Number students to be assessed: all students 

o How the assessment will be scored: departmentally-developed rubric 

o Standard of success to be used for this assessment: 70% of students will 
demonstrate 70% mastery or better for each outcome. 

o Who will score and analyze the data: Full time faculty 

1. Indicate the Semester(s) and year(s) assessment data were collected for this report. 

!pall(indicate years below) Winter (indicate years 
below) 

2013 

SP/SU (indiCate years' 
below)• .. · 

2. Provide assessment sample size data in the table below. 

~2of students asseSsed 

3. If the number of students assessed differs from the number of students enrolled, 
please explain why all enrolled students were not assessed, e.g. absence, withdrawal, 
or did not complete activity. 

lone student stopped attending class. 

4. Describe how students from all populations (day students on campus, DL, MM, 
evening, extension center sites, etc.) were included in the assessment based on your 
selection criteria. 

jThis was the only section of the class offered. 

5. Describe the process used to assess this outcome. Include a brief description of this 
tool and how it was scored. 

!student took a final exam. 12 points ofthis test covered this outcome. 



6. Briefly describe assessment results based on data collected for this outcome and tool 
during the course assessment. Discuss the extent to which students achieved this 
learning outcome and indicate whether the standard of success was met for this 
outcome and tool. 

45% of students scored 70% or above. 

7. Based on your interpretation of the assessment results, describe the areas of strength 
in student achievement of this learning outcome. 

This topic was covered near the end of the semester, so it was only covered on one 
of the three exams. The outcome was tested by two multiple choice questions and 
ten sentence completion questions, each of which required about three words to 
complete the sentence. Students were not very successful on sentence completion. 

8. Based on your analysis of student performance, discuss the areas in which student 
achievement of this learning outcome could be improved. If student met standard of 
success, you may wish to identify your plans for continuous improvement. 

Student performance could be improved by: 

1. Starting to teach this topic earlier in the semester so that students have more 
practice. 

2. Have a wider variety of questions to assess the topic. 

Outcome 5: Produce principle parts of one hundred irregular verbs. 

• Assessment Plan 

o Assessment Tool: weekly verb quizzes 

o Assessment Date: Winter 2013 

o Course section(s)/other population: all 

o Number students to be assessed: all students 

o How the assessment will be scored: answer key 

o Standard of success to be used for this assessment: 70% of students will 
demonstrate 70% mastery or better for each outcome. 

o Who will score and analyze the data: Full time faculty 

1. Indicate the Semester(s) and year(s) assessment data were collected for this report. 



n .. al· ··1. (i~.:_;c.· .. ·.:,;a'~~ ..... v,.-"'"'.·-'o. w·)· .. W ... ·. in ..... t .... tr .... (indic. ate .•. ~.·.·. ·SP/Sll(isldi~Yea:rs· · .. 
~ ,. .. ~~"""'~ ,~ .. u~ .... ~elow) ·. ' . ' ' ~bW); . . ' .. . . 

2013 

2. Provide assessment sample size data in the table below. 

3. If the number of students assessed differs from the number of students enrolled, 
please explain why all enrolled students were not assessed, e.g. absence, withdrawal, 
or did not complete activity. 

lone student stopped coming to class. 

4. Describe how students from all populations (day students on campus, DL, MM, 
evening, extension center sites, etc.) were included in the assessment based on your 
selection criteria. 

!This was the only section of the class that was offered. 

5. Describe the process used to assess this outcome. Include a brief description ofthis 
tool and how it was scored. 

!weekly quizzes on the three forms of irregular verbs. 

6. Briefly describe assessment results based on data collected for this outcome and tool 
during the course assessment. Discuss the extent to which students achieved this 
learning outcome and indicate whether the standard of success was met for this 
outcome and tool. 

Met Standard of Success: Yes ·' 
95% of students scored an average of 70% or higher on weekly quizzes. 

7. Based on your interpretation of the assessment results, describe the areas of strength 
in student achievement of this learning outcome. 

Students were successful in learning the required irregular verbs. For some 
students who did not come from an academic background, it demonstrated to them 
the value of studying, and the satisfaction of success. 

8. Based on your analysis of student performance, discuss the areas in which student 
achievement of this learning outcome could be improved. If student met standard of 
success, you may wish to identify your plans for continuous improvement. 

!The class should continue to have a weekly component of irregular verb quizzes. 



II. Course Summary and Action Plans Based on Assessment Results 

1. Describe your overall impression of how this course is meeting the needs of 
students. Did the assessment process bring to light anything about student 
achievement oflearning outcomes that surprised you? 

I was surprised by the high correlation between the questions outcome and overall 
success in the class. All students who passed the separate questions test also 
passed the class except for one student. This could be because learning how to 
correctly form questions requires intensive studying, so those students who knew 
how to study passed both tests. On the other hand, it could also be that learning 
how to form questions requires students to carefully observe word order. Those 
who learn to do that might find that the skill transfers to other aspects of grammar. 

I knew that students generally have trouble with speech acts (modal verbs), but I 
hadn't realized just how much trouble they were having until I analyzed the data. I 
realize that I need to spend even more time on this topic, along with comparisons. 
I will also include a broader range of question types, especially in these two areas. 

2. Describe when and how this information, including the action plan, was or will be 
shared with Departmental Faculty. 

3. 

I will be teaching this class again this fall, so I will implement these changes, 
analyze the success of the changes, and share it with other teachers who teach this 
class. 

Intended Change(s) 

Intended Change 
Description of the 

Rationale 
Implementation 

change [Date 
We have a separate 
document for what 

We will look at 
is covered in this 
class. Not all ofthe 

making the course 
objectives on this 

objectives more 
separate document 

Objectives 
specific as well as 

are included in the 2014 
standardizing the 

official course 
language between 

objectives. We want 
our three ESL 

to coordinate these 
grammar courses. 

two documents to 
make our objectives 
more consistent. 

4. Is there anything that you would like to mention that was not already captured? 



III. Attached Files 

Exam on Question Formation 
Exam 1 
Exam2 
Test 3 
Sample Verb Quiz 

Faculty/Preparer: Mary Anderson Date: 07/08/2014 

Department Chair: Carrie Krantz Date: 07/17/2014 

Dean: Dena Blair Date: 07/28/2014 

Assessment Committee Chair: Michelle Garey Date: 09/18/2014 








