Discipline Course Number Title

) HSW 298 05/12/2022-
Human Services Worker 298 Treatment of Addiction
College Division Department
Humal?ities, Spcial and Humat}ities, Spcial and Behavioral Sciences
Behavioral Sciences Behavioral Sciences
Faculty Preparer Will Teague
Date of Last Filed Assessment Report 02/19/2019

I. Review previous assessment reports submitted for this course and provide the following
information.

1. Was this course previously assessed and if so, when?

Yes

Winter 2018

2. Briefly describe the results of previous assessment report(s).

|Students met the standard of success for all outcomes. |

3. Briefly describe the Action Plan/Intended Changes from the previous report(s), when
and how changes were implemented.

Reviewers intended to review the test questions on the final exam, it was not
completed due to COVID restrictions and materials from the Michigan
Certification Board for Addiction Professionals not being accessible during
COVID.

I1. Assessment Results per Student Learning Qutcome
Outcome 1: Recognize and apply the ethics of addictions counseling and treatment.

e Assessment Plan
o Assessment Tool: Outcome-related test questions
o Assessment Date: Fall 2021
o Course section(s)/other population: All sections

o Number students to be assessed: All students



o How the assessment will be scored: Answer key

o Standard of success to be used for this assessment: 70% of the students will
score 70% or higher on the outcome-related questions.

o Who will score and analyze the data: Departmental faculty

Indicate the Semester(s) and year(s) assessment data were collected for this report.

Winter (indicate years SP/SU (indicate years
below) below)

2020 2021, 2020

Fall (indicate years below)

Provide assessment sample size data in the table below.

# of students enrolled # of students assessed
7 16

If the number of students assessed differs from the number of students enrolled,
please explain why all enrolled students were not assessed, e.g. absence, withdrawal,
or did not complete activity.

This course is cross-listed with PSY 298 and the data was retrieved but not sorted
by section.

Describe how students from all populations (day students on campus, DL, MM,
evening, extension center sites, etc.) were included in the assessment based on your
selection criteria.

All classes and sections were DL. |

Describe the process used to assess this outcome. Include a brief description of this
tool and how it was scored.

This outcome was assessed using final exam questions created from the material
provided to students to prepare them for their professional state certification.
There were 10 questions specifically related to outcome 1. Each question was
worth 2 points and was either correct or incorrect.

Briefly describe assessment results based on data collected for this outcome and tool
during the course assessment. Discuss the extent to which students achieved this
learning outcome and indicate whether the standard of success was met for this
outcome and tool.

Met Standard of Success: Yes

12/16 students (75%) scored 70% or higher on the outcome-related questions,
meeting the standard of success. Two particular questions stood out as challenging
to students.




7. Based on your interpretation of the assessment results, describe the areas of strength
in student achievement of this learning outcome.

Questions that students did particularly well on (47 & 71) were both trauma-
related questions.

8. Based on your analysis of student performance, discuss the areas in which student
achievement of this learning outcome could be improved. If student met standard of
success, you may wish to identify your plans for continuous improvement.

The questions with low performance were recall or identification questions listed
on the study guide passed out on the first day of class.

Considering the significance of the opioid crisis as well as that most of the
students who take this class have experience with substance issues in one form or
another, either working in treatment or from personal experience, the instructor
found it interesting that this specific information was not retained.

In the future, the instructor will consider the creation and implementation of tools
to help students prioritize study for the final exam from the start of the semester.

Outcome 2: Design a substance abuse treatment plan.

e Assessment Plan
o Assessment Tool: Scenario treatment plan
o Assessment Date: Fall 2021
o Course section(s)/other population: All sections
o Number students to be assessed: All students
o How the assessment will be scored: Departmental rubric

o Standard of success to be used for this assessment: 70% of the students will
score 70% or better

o Who will score and analyze the data: Departmental faculty

1. Indicate the Semester(s) and year(s) assessment data were collected for this report.

Winter (indicate years SP/SU (indicate years
below) below)

2020 2020

Fall (indicate years below)

2. Provide assessment sample size data in the table below.



# of students enrolled # of students assessed
5 12

If the number of students assessed differs from the number of students enrolled,
please explain why all enrolled students were not assessed, e.g. absence, withdrawal,
or did not complete activity.

This course is cross-listed with PSY 298 and the data was retrieved but not sorted
by section. Several students did not complete the final treatment plan assignment.

Describe how students from all populations (day students on campus, DL, MM,
evening, extension center sites, etc.) were included in the assessment based on your
selection criteria.

All sections were DL. |

Describe the process used to assess this outcome. Include a brief description of this
tool and how it was scored.

The tool listed on the master syllabus was the treatment plan assignment. Students
are given a scenario that is a continuation from earlier treatment plans, and they
need to create a strategy for treatment considering the changes in the client.

The final exam also included questions that assessed students' understanding of the
Bio/Psycho/Social elements of the course. Student performance on these questions
is also included in this assessment. The treatment plan assesses the students' ability
to develop an appropriate treatment plan and is a good demonstration of applying
knowledge as opposed to the memory recall of the final exam.

Briefly describe assessment results based on data collected for this outcome and tool
during the course assessment. Discuss the extent to which students achieved this
learning outcome and indicate whether the standard of success was met for this
outcome and tool.

Met Standard of Success: Yes
100% of the students scored 70% or higher on the final treatment plan.

For the outcome-related questions on the final exam, student performance was as
follows:

Bio- 3/16 students (19%) scored 70% or higher average score was 63% with 4
students scoring 69%.

Psycho-15/16 (94%) scored 70% or higher.

Social-14/16 (88%) scored 70% or higher.




7. Based on your interpretation of the assessment results, describe the areas of strength
in student achievement of this learning outcome.

100% of students that completed the assignment were able to submit treatment
plans with excellent Goals and Objectives as well as Treatment strategies. Only
one student did not submit a valid diagnosis.

Students performed very well in the Psycho and Social sections on the exam.

8. Based on your analysis of student performance, discuss the areas in which student
achievement of this learning outcome could be improved. If student met standard of
success, you may wish to identify your plans for continuous improvement.

Students demonstrated difficulties with the Bio portion of the exam and this may
be due to the online format of the class as opposed to in-person learning (see
course summary). However, their difficulty with the Bio aspects did not hinder
them from creating appropriate treatment plans.

In the future, the instructor will consider the creation and implementation of tools
that emphasize the Bio areas of the course as well as help the students prioritize
study for the final exam at the start of the semester.

Outcome 3: Use the stages of change model and other models of treatment when developing
substance abuse treatment plans.

e Assessment Plan
o Assessment Tool: Scenario treatment plan
o Assessment Date: Fall 2021
o Course section(s)/other population: All sections
o Number students to be assessed: All students
o How the assessment will be scored: Departmental rubric

o Standard of success to be used for this assessment: 70% of the students will
score 70% or better.

o Who will score and analyze the data: Departmental faculty

1. Indicate the Semester(s) and year(s) assessment data were collected for this report.

Winter (indicate years SP/SU (indicate years
below) below)

2020 2020

Fall (indicate years below)




Provide assessment sample size data in the table below.

# of students enrolled # of students assessed
5 12

If the number of students assessed differs from the number of students enrolled,
please explain why all enrolled students were not assessed, e.g. absence, withdrawal,
or did not complete activity.

This class was cross-listed with PSY 298 and the data was retrieved but not sorted
by section. Some of the students did not complete the treatment plan assignment.

Describe how students from all populations (day students on campus, DL, MM,
evening, extension center sites, etc.) were included in the assessment based on your
selection criteria.

All sections were DL.

Describe the process used to assess this outcome. Include a brief description of this
tool and how it was scored.

For outcome 3, we only looked at the "goals and objectives" and "intervention"
sections of the rubric.

Briefly describe assessment results based on data collected for this outcome and tool
during the course assessment. Discuss the extent to which students achieved this
learning outcome and indicate whether the standard of success was met for this
outcome and tool.

Met Standard of Success: Yes

12/12 students (100%) scored 70% or higher on the outcome-related areas of the
treatment plan.

Based on your interpretation of the assessment results, describe the areas of strength
in student achievement of this learning outcome.

The straightforward instructional techniques and tools seem to have helped
students master this crucial, occupational performance task.

Based on your analysis of student performance, discuss the areas in which student
achievement of this learning outcome could be improved. If student met standard of
success, you may wish to identify your plans for continuous improvement.

Student performance in this area was strong.




II1. Course Summary and Intended Changes Based on Assessment Results

1. Based on the previous report's Intended Change(s) identified in Section I above,
please discuss how effective the changes were in improving student learning.

Due to COVID and the state shutdown, we were not able to implement the
changes (in-depth evaluation of the items on the final exam) that we desired. The
COVID crisis also prevented us from accessing new study resources for the
intended course changes.

2. Describe your overall impression of how this course is meeting the needs of
students. Did the assessment process bring to light anything about student
achievement of learning outcomes that surprised you?

The course is meeting the needs of students by presenting all of the concepts and
tools they need to successfully complete the program.

This is a capstone course and is used to assess the Addiction Studies program. The
previous program assessment reported a score approximately 10% higher than the
current assessment on the biological portion of the final exam. This may be due to
the fact that the previous assessment was conducted with face-to-face classes and
the courses in this assessment were strictly online. It may be worth looking into
running some additional face-to-face sections in the future.

3. Describe when and how this information, including the action plan, was or will be
shared with Departmental Faculty.

The information and results will be shared during the departmental meeting.

Intended Change(s)

Description of the Rationale Implementation

Intended Change change Date

Explore the option
of including certain
portions of the final
exam as part of the
assessment tools for

To provide

additional depth of
understanding of {2023
the students'

Assessment Tool

outcome 2. learning,
In the future, the  [While students are
Course Materials  [instructor will given a handout on
(e.g. textbooks, consider the the first day of class
: . . . 2023
handouts, on-line  |creation and listing topics and
ancillaries) implementation of |concepts that will

tools to help the be covered on the




5.

students prioritize
study for the final
exam at the start of
the semester.

final exam,
additional tools
might improve
student
engagement.

Other: Instructional
format

Explore the option
of face-to-face
sections and its
effects on student
outcomes.

The decrease in the
student performance
on the biological
portion of the
assessment.

2024

Is there anything that you would like to mention that was not already captured?

6.

II1. Attached Files

HSW 298 Assessment Data

Treatment Plan Rubric

Faculty/Preparer:
Department Chair:
Dean:

Will Teague Date: 08/26/2022

Starr Burke Date: 08/30/2022
Scott Britten Date: 08/30/2022
: 11/12/2022

Assessment Committee Chair: Shawn Deron Date




Discipline

Course Number Title

Human Services Worker [298

HSW 298 12/05/2018-
Treatment of Addiction

Division

Department Faculty Preparer

Humanities, Social and
Behavioral Sciences

Behavioral Sciences Will Teague

Date of Last Filed Assessment Report

I. Review previous assessment reports submitted for this course and provide the following

information.

1. Was this course previously assessed and if so, when?

|No

2. Briefly describe the results of previous assessment report(s).

3.

4. Briefly describe the Action Plan/Intended Changes from the previous report(s), when
and how changes were implemented.

5.

I1. Assessment Results per Student Learning Qutcome

Outcome 1: Recognize and apply the ethics of addictions counseling and treatment.

e Assessment Plan

O

O

Assessment Tool: Final Exam
Assessment Date: Fall 2016

Course section(s)/other population: Evaluation will be conducted in each
section of the course.

Number students to be assessed: All students in the section

How the assessment will be scored: Exams will be scored based on the
MCBAP addiction counselor certification exam.



o Standard of success to be used for this assessment: 70% of the students will
score 70% or higher on the ethics related questions.

o Who will score and analyze the data: Departmental staff will blind-score and
analyze the data.

Indicate the Semester(s) and year(s) assessment data were collected for this report.

Winter (indicate years SP/SU (indicate years
below) below)

2017 2018

Fall (indicate years below)

Provide assessment sample size data in the table below.

# of students enrolled # of students assessed
12 27

If the number of students assessed differs from the number of students enrolled,
please explain why all enrolled students were not assessed, e.g. absence, withdrawal,
or did not complete activity.

There were 13 students in the Fall 2017 semester and 14 students in the Winter
2018 semester who completed the course and the course assessment activities.

Since this course is cross-enrolled with PSY 298, the enrollment number picked
up only the HSW sections but I assessed all students in both sections.

Describe how students from all populations (day students on campus, DL, MM,
evening, extension center sites, etc.) were included in the assessment based on your
selection criteria.

This course is a Distance Learning (DL) class.

Describe the process used to assess this outcome. Include a brief description of this
tool and how it was scored.

The final exam was composed of state certification exam questions. The ten
ethics-specific questions were selected for the assessment.

The test questions were scored using an answer key.

Briefly describe assessment results based on data collected for this outcome and tool
during the course assessment. Discuss the extent to which students achieved this
learning outcome and indicate whether the standard of success was met for this
outcome and tool.

Met Standard of Success: Yes




The average score for the outcome-related questions was 84.096%. There was
only one question where students scored below 70%, and that was question #18.
Students in both sections averaged below 51% on this item, so it will be evaluated
to determine if the issue lies with the question or if additional information needs to
be covered. On 6 out of the 10 questions, students scored an average of 80% or
higher; for the other 3 questions, students scored between 70-79%.

7. Based on your interpretation of the assessment results, describe the areas of strength
in student achievement of this learning outcome.

The students demonstrated the ability to apply the code of ethics in situations
where it was necessary. On 6 of the 10 items, students scored above 80% and the
standard of success was 70%. 100% of the students correctly answered question
#2, which emphasized placing people over the need to complete the paperwork
and being able to get a total picture of the person. Students did extremely well in
this course.

8. Based on your analysis of student performance, discuss the areas in which student
achievement of this learning outcome could be improved. If student met standard of
success, you may wish to identify your plans for continuous improvement.

The question where students demonstrated the greatest challenge was related to
the purpose of an actual ethical code. This question will be evaluated to determine
if additional instruction needs to be provided or if the question is poorly written
and needs to be revised.

Outcome 2: Design a substance abuse treatment planning.

e Assessment Plan
o Assessment Tool: Scenario evaluation
o Assessment Date: Fall 2016
o Course section(s)/other population: each section
o Number students to be assessed: All students in the section
o How the assessment will be scored: Departmental Rubric

o Standard of success to be used for this assessment: 70% of the students will
score 70% or better

o Who will score and analyze the data: Departmental staff

1. Indicate the Semester(s) and year(s) assessment data were collected for this report.



Winter (indicate years SP/SU (indicate years
below) below)

2017 2018

Fall (indicate years below)

Provide assessment sample size data in the table below.

# of students enrolled # of students assessed
12 27

If the number of students assessed differs from the number of students enrolled,
please explain why all enrolled students were not assessed, e.g. absence, withdrawal,
or did not complete activity.

There were 13 students in the Fall 2017 semester and 14 students in the Winter
2018 semester who completed the course and the course assessment activities.

Since this course is cross-enrolled with PSY 298, the enrollment number picked
up only the HSW sections but I assessed all students in both sections.

Describe how students from all populations (day students on campus, DL, MM,
evening, extension center sites, etc.) were included in the assessment based on your
selection criteria.

|This course is a Distance Learning (DL) class.

Describe the process used to assess this outcome. Include a brief description of this
tool and how it was scored.

Over the course of the semester, the students are provided with a number of
scenarios (standard of 5); these are opportunities to develop their skill in treatment
plan development. Some of these are continuations of previous scenarios, while
others are new scenarios entirely. The students are provided feedback on their
submissions in order to be able to improve their treatment planning skills. Students
are provided with step-by-step instructions on how to document what they are
seeing in a manner that is consistent with therapeutic practice. Students are given
multiple opportunities to repeat this process throughout the course of the semester,
with the expectation that they will score 100% on the final treatment plan.

Briefly describe assessment results based on data collected for this outcome and tool
during the course assessment. Discuss the extent to which students achieved this
learning outcome and indicate whether the standard of success was met for this
outcome and tool.

Met Standard of Success: Yes
100% of the students scored 100% on their final scenario.




7. Based on your interpretation of the assessment results, describe the areas of strength
in student achievement of this learning outcome.

Students were able to demonstrate their ability to use the professional tools in
order to develop an effective treatment plan using the appropriate evidence-based
interventions.

8. Based on your analysis of student performance, discuss the areas in which student
achievement of this learning outcome could be improved. If student met standard of
success, you may wish to identify your plans for continuous improvement.

I will continue to evaluate the students' performance in this course and identify
areas of improvement.

Outcome 3: Use the stages of change model and other models of treatment when developing
substance abuse treatment plans.

e Assessment Plan
o Assessment Tool: Scenario Evaluation
o Assessment Date: Fall 2016
o Course section(s)/other population: Each section
o Number students to be assessed: all students in the section
o How the assessment will be scored: Departmental rubric

o Standard of success to be used for this assessment: 70% of the students will
score 70% or better

o Who will score and analyze the data: Departmental staff

1. Indicate the Semester(s) and year(s) assessment data were collected for this report.

Winter (indicate years SP/SU (indicate years
below) below)
2017 2018

Fall (indicate years below)

2. Provide assessment sample size data in the table below.

# of students enrolled # of students assessed
12 27




If the number of students assessed differs from the number of students enrolled,
please explain why all enrolled students were not assessed, e.g. absence, withdrawal,
or did not complete activity.

There were 13 students in the Fall 2017 semester and 14 students in the Winter
2018 semester who completed the course and the course assessment activities.

It is unclear why the enrollment is lower than that.

Describe how students from all populations (day students on campus, DL, MM,
evening, extension center sites, etc.) were included in the assessment based on your
selection criteria.

This course is a Distance Learning (DL) class. |

Describe the process used to assess this outcome. Include a brief description of this
tool and how it was scored.

Over the course of the semester, the students are provided with a number of
scenarios (standard of 5); these are opportunities to develop their skill in treatment
plan development. Some of these are continuations of previous scenarios, while
others are new scenarios entirely. The follow up scenarios are designed for the
students to be able to identify the changes that have taken place with the client and
specifically address that in the treatment plan with direct regard to the new stage
of change. The students are provided feedback on their submissions in order to be
able to improve their treatment planning skills. Students are provided with step-
by-step instructions on how to document what they are seeing in a manner that is
consistent with therapeutic practice. Students are given multiple opportunities to
repeat this process throughout the course of the semester, with the expectation that
they will score 100% on the final treatment plan.

Briefly describe assessment results based on data collected for this outcome and tool
during the course assessment. Discuss the extent to which students achieved this
learning outcome and indicate whether the standard of success was met for this
outcome and tool.

Met Standard of Success: Yes
100% of the students scored 100% on their final scenario.

Based on your interpretation of the assessment results, describe the areas of strength
in student achievement of this learning outcome.

Students were able to demonstrate their ability to correctly identify stages of
change in order to develop an effective treatment plan with regard to the clients'
progress using the appropriate evidence-based interventions.




8. Based on your analysis of student performance, discuss the areas in which student
achievement of this learning outcome could be improved. If student met standard of
success, you may wish to identify your plans for continuous improvement.

I will continue to evaluate the students' performance in this course and identify
areas of improvement.

II1. Course Summary and Intended Changes Based on Assessment Results

1. Based on the previous report's Intended Change(s) identified in Section I above,
please discuss how effective the changes were in improving student learning.

2.

3. Describe your overall impression of how this course is meeting the needs of
students. Did the assessment process bring to light anything about student
achievement of learning outcomes that surprised you?

I feel that this course meets the needs of the students with regard to introducing
the process of ethically and professionally developing a treatment plan with the
tools of the field in order to meet the needs of the client to the standards of the
profession.

The single question on the final regarding the purpose of the ethical code was a
surprise. Regarding that specific question after reviewing that item on the exam
and the possible answer options, it was seen that distractors may have been a
possible issue in the results we saw. We will take into consideration the need to
emphasize complete and accurate analysis as opposed to initial impressions for not
only this exam, but also practice.

4. Describe when and how this information, including the action plan, was or will be
shared with Departmental Faculty.

Copies will be provided to other program instructors.

Intended Change(s)

Description of the . Implementation
Rationale
change Date

'We will complete a [To improve student
Assessment Tool  [review of individual learning and remain 2019
questions. up-to-date with the

Intended Change




state certification
standards.

6. Is there anything that you would like to mention that was not already captured?

7.

II1. Attached Files

psy298 winter 2018

psy298 Fall 2017
Faculty/Preparer: Will Teague Date: 12/05/2018
Department Chair: Starr Burke Date: 12/06/2018
Dean: Kristin Good Date: 12/13/2018

Assessment Committee Chair: Shawn Deron Date: 02/18/2019
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