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SECTION IIL. COURSE SYLLABUS
A. COURSE DETAILS {sturt with #1.)

Discipline & No.: CJT110

Title: Emergency Telecommunicator Training

CJT110

For help sereens pross L

Course and titie wifl sutomaticaily zp sear above uped saving or peviewing

1. Description: (Please be brivf Explam acronyms 1 wsed.)

See attached old form

2. Credit Hours: 5 3. Contact Hours per Semester:

If Variable credit, Give Range: Lecture: 80
to credits [:ab:_
Clinical:
If repeatable for credit, how Other:

many times __0 Total Contact Hours:

4. Class Capacity:

5. Course Options:
[Distance learning
{Atach DL Formy
[ ] Honors (
Honors Addendum.

] P/NP Grading

Attach

Min
Grade
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and/or (" Course

*Concurrent
Enrollment Test Name
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-

I
O |

I

* Can take prerequ i am m tore or concurrently with this course,
wE eriforced  Banner: Level s enforced by instructor on

evel fas

Vst dav ot clas
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Consent Required [X]

7. Corequisites: (iunit of 2;

8. Course Purpose:
[T] Program Requirement
[ ] General Education
(] Program Support
(] Basic Skills/Developmental
D Transfer

If a program requirement, specify
the program(s)

Please send syllabus for
Transfer evaluation to:
[ ] EMU

[JUM

X Industry/Professional Dev
[ ] Enrichment

L0010

Accepted for transfer:
{attach documentation}
[]EMU

[Jum

Ll

0

[

]

9. Terms Course will be offered: Even vears 0dd years

X Spr/Summer

Terms Session Length (e.g. 15 weeks, 1* 7/ weeks, etc.) Day Eve only only

] Fall X KX L] L]

] Winter L] L] ] [
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L] [

B. MAJOR INSTRUCTIONAL UNITS .
Add a

najor instructional Wit s 4 yrouping ot opics that naturally relate 10 one another,

doso that

ddional purmbers as neodedl (This section s unprotecie

d paste from other documents,

1. Role of the Telecommunicator
Development of Communicaton Skills
Telephone Techniques

Dispatch Techniques and Regulations

A Sl

Equipment/Systems Overview

6. Emergency Medical Services (EMS)
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COURSE-SYLLABUS APPROVAL FORM (CSAF)
7. Legal Issues

8. Cardiopulmonary Resuscitation

9. Call Intake/Processing

10. Stress Management and Wellness

11. Hazardous Materials

12. Emergency Plans/Disasters/Weather Alerts/Mcdia Relations

13. Telecommunicator Reference Sources
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COURSE-SYLLABUS APPROVAL FORM (CSAF)
C. INSTRUCTIONAL OBJECTIVES

DIRPOTIONS: Use stude

geseribe (n ong

wi-based lancuage. (BExomple: Vipon visiting o wrave] pit students witl observe. analvee and

wesses.t bopits should mateh those lisied m secuon 1

PRs sOiion 1 annDroloCiod, Yo iy cul ohd DM (BRI TS da)»n;m;dn a8 nooleil

Unit#1  Role of the Telecommunicator
Unit Objectives: Upon completion the student will be able to:

—

Develop a general understanding of the role of public safety communicator
2. Develop an ethical perspective of the telecommunicator’s role.
3. Develop an historical overview of public safety telecommunications.

Unit#2 Development of Communication Skills

Unit Objectives: Upon completion the student will be able to:
Define communication, and develop a communication model

Understand basic communication concepts.

Understand and demonstrate the concept of giving and receiving feedback.
Develop active listening skills.

Identify various barriers to effective communication.

Understand communicator “confidence” in crisis communication situations.
Develop the concept of organizational communication.

Nk —

Unit #3 Telephone Techniques
Unit Objectives: Upon completion the student will be able to:

1. Understand the concept of proper telephone techniques and general telephone operating procedures in emergency
telecommunications.

2. Develop techniques for taking charge of emergency and non-emergency calls.

3. Know guidelines for obtaining pertinent information from callers.

4. Recognize various types of complaints/callers commonly encountered by emergency telecommunicators.
5. Develop telephone courtesy guidelines, and voice articulation techniques.

Unit#4 Dispatch Techniques and Regulations

Unit Objectives: Upon completion the student will be able to:

Develop an understanding of the FCC rules and regulations effecting emergency dispatching in the United States.
Develop a basic knowledge of broadcasting tundamentals/symbols.

Demonstrate dispatch sequencing in emergency dispatching.

Develop an understanding of the necessity of proper enunciation and message formulation.

Lo o —

Unit#5 Equipment/Systems Overview

Unit Objectives: Upon completion the student will be able to:
1. Develop a general understanding of the various tupes of equipment utilized in public safety telecommunications.
2. Understand the capabilities of the various informational systems available to the public safety telecommunicator.
3. Become familiar with the diversity of cquipment currently utilized in public safety telecommunications.

Unit #6 Emergency Medical Services (EMS)
Unit Objectives: Upon completion the student will be able to:
1. Be aware of the history of EMS services.
2. ldentify the role and responsibilities of EMS service.
3. Identify the components of a functioning EMS system.

Unit#7 Legal Issues
Unit Objectives: Upon completion the student will be able to:
1. Describe the distinction between criminal and civil law.
2. Develop an awareness of the resource materials available for legal inquiries.
3. Identify the steps in the criminal process
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Develop an awareness of specific commonly utilized criminal law classifications
Develop an awareness of the potential for civil liability in telecommunications.

Unit #8 Cardiopulmonary Resuscitation

PR S I

Unit Objectives: Upon completion the student will be able to:

Develop an understanding of the need for emergency dispatchers to be CPR certified.

Develop the ability to recognize a heart attack, stroke, and choking victim as described by symptoms.
Learn to verbally assist others in the use of CPR.

Achieve CPR classifications.

Unit#9 Call intake/Processing

1.
2.
3.

Unit Objectives: Upon completion the student will be able to:

Develop confidence in the processing of commonly received public safety calls for service.

Identify the necessary information pertinent in commonly received police, fire, and EMS calls for service.
Develop a ready reference source for future use in the intake of public safety calls for service.

Unit #10 Stress Management and Wellness

B o —

Unit Objectives: Upon completion the student will be able to:
Develop an understanding and awareness of stress.

Assess own individual stress.

Develop individual stress management techniques.

Understand the concept of stress prevention.

Unit #11 Hazardous Materials

L DN

W

Unit Objectives: Upon completion the student will be able to:

Develop an understanding of what hazardous material are.

Develop an awareness of the hazards involved in dealing with known and unknown hazardous materials.
Develop a knowledge of the U.S. Department of Transportation’s hazardous materials most recently published
Emergency Response Guidebook.

Develop an understanding of the U.S. Department of Transportation’s placard system for hazardous materials
identification.

Develop a knowledge of CHEMTREC and how to contact them.

Develop an understanding of the telecommunicators role in hazardous materials incidents.

Unit #12 Emergency Plans/Disasters/Weather Alerts/Media Relations

LI N —

4.

Unit Objectives: Upon completion the student will be able to:

Understand the concept of timely dissemination of emergency warnings by public safety agencies.

Be aware of the basic public safety communication responsibilities in an emergency.

Understand the coordination of public safety emergency communications in the event of an alert or actual
emergency.

Identify public information tasks and responsibilities for telecommunicators.

Unit #13 Telecommuinicator Reference Sources

Unit Objectives: Upon completion the student will be able to:

1. Become familiar with public safety agency reference sources.
2. Develop an awareness of how and where to obtain certain types of reference information.
3. Demonstrate an ability to read local jurisdictional maps.
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D. INSTRUCTIONAL METHODS, EVALUATION CRITERIA, AND ASSESSMENT
_1. Instructional Methods: (Check the appropriate %3@:\'% and describe as needed.) |
\ DXJLecture/Discussion | XPerformances
[ ]Clinical Instruction D}<Group Critiques
D<]Laboratory Assignments [_Field Trips
[ ]Internet Assignments [ ]Telecourse
[ ]Computer Simulations [ ITV Course
[ ]On-Site Work Experience [ ISelf-Paced Instruction
[ ]Team Assignments [ ]Other
XIDemonstrations [ ]Other
2. Evaluation Criteria:
X]Attendance [ Quizzes |
[ ]Class Discussion DX Tests
[ ]Papers [ IMidterm
[ ]Portfolios [ ]Final Exam
[ ]Projects [ ]Presentations
[ ]Reports Xindividual Performance_on first aid
[ ]Clinical Assignments [_IGroup/Team Performance .
[ JHome Work [ ]Other
3. Assessment of Student Achievement: (Indicate methods that will be used for NCA mandated
assessment of student academic achievement at the course and (iCapplicable) general cducation levels)
[ ] Departmental Exam [ ] Pre-test/Post-test
[ ] Follow-on Tracking (] Simulations
| [X] Standardized Test [ ] Comprehensive Project
[ ] Portfolio Assessment [ ] Other
F. EQUIPMENT, FACILITIES, TEXTS, MATERIALS, AND SUPPLIES
1. Special Equipment/Facilities : (Check the appropriate boxes and deseribe as needed,)
[ ]Lab equipment [ ITV Classroom |
[ JComputer Lab [ JOff-Campus Sites
[ JCDROM’s [ ]Testing Center |
' X]Data Projector/Screen [ JOther j
XIVCR [ ]Other |
X1V Monitor [ ]Jother
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2. Texts: (Please indicate ifno text s required.)

Title: Michigan Emereency Telecomunicator Student Outline
Author: MI Law Enforcement Training Directors Copyright Yr: 1989
Publisher: same as above Est. Cost: $200.00

Title: Emergency Response Guide

Author: U.S. Department of Transportation Copyright Yr:_yearly
Publisher: same as above Est. Cost: included/fec

Title: Community First Aid

Author: Red Cross Copyright Yr: yearly
Publisher: same as above Est. Cost: included/fee
Title:

Author: Copyright Yr:
Publisher: Est. Cost:

Additional Texts:

3. Supplies and/or Uniforms students will have to Acquire: (e.g. calculators, uniforms, tools, etc.)

Descriptions Cost Estimates
N/A

4. Reference Materials that will be used: (c.g. journals, books, manuals, maps, LRC reserves, etc.)
Title/Name Location
N/A

5. Computer Software that will be used:
Title/Name [.ocation
N/A

6. Audio/Visual Materials that will be used: (c.g. films, video tapes, slides, audio tapes, CDs, etc.)

Title/Name lL.ocation
N/A
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