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DThree-year syllabus review/Assessment report
[]Course change
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*Complete ALL sections which apply to the cousse, even if changes are not being made.

Course: Course title:
CON 141 Commercial Building Maintenance I
Credit hours: 3 Contact hours per semester: Are lectures, labs, ot Grading options:
clinicals offered as
If vatiable credit, give range: Smdent Lnstruetor sepatate sections? [[JP/NP (limited to clinical & practica)
_to credits Lecture: A5 15 DYes - lectures, labs, | []S/U (for courses numbered below 100)
Lab: 30 30 ot clinicals are
Clinical: S _ offered in separate DLetter grades
Practicum: ___ — sections
Other: -
[[INo - lectutres, labs,
Totals: 45 45 or clinicals are
offered in the same
section

Prerequisites. Select one:

XlCollege-level Reading & Writing [JReduced Reading/Writing Scores

(Add information at Level T prerequisite)
In addition to Basic Skills in Reading/Writing:

Level I (enforced in Banner)

[[]No Basic Skills Prerequisite
(College-level Reading and Writing is not required.)

Course Grade Test Min. Scote Concurrent Corequisites
q
Enrollment Must be enrolled in this class
Can be taken together) also during the same semester)

O
Tand Oor O
[Jand Qor d
[Jand [Jor O

Level II (enforced by instructor on first day of class)
Course Grade Test

Min. Score

[Jand ot

[Jand [Jor

Enrollment restrictions (In addition to prerequisites, if applicable.)

Oand Kor Consent required Oand or Admission to program required

Program:

and Tor Other (please specify):

Please send syllabus for transfer evaluation to:
Conditionally approved courses are not sent for evaluation.
Insert course number and title you wish the course to transfer as.

JEMU. as ] as
QU ofMas - ] as
O as O as
Office of Curriculum & Assessment http://www.wcchnet.edu/departments/curriculum/
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WASHTENAW COMMUNITY COLLEGE

MASTER SYLLABUS
Course Course title
CON 141 Commercial Building Maintenance 1

Coutse description

State the purpose and
content of the course.
Please limit to 500
characters.

This course introduces students to the State of Michigan codes and regulations that must be followed
when maintaining a commercial building. Students will learn building communication techniques as
well as basic electrical theory and practice as they apply when working in a commercial facility

maintenance position.

Course outcomes

List skills and knowledge
students will have after
taking the course.
Assessment method
Indicate how student
achievement in each
outcome will be assessed
to determine student
achievement for purposes
of coutse improvement.

Outcomes
(applicable in all sections)

Assessment
Methods for determining course effectiveness

1. Apply state laws and requirements to day to day
commercial building operation.

2. Use graphic and building communications to
determine preventative maintenance tequirements in
the commercial building setting.

3. Use basic electrical theory for commercial building
maintenance and replacement.

Exam

Lab activities

Exam and Lab activities

Course Objectives

Indicate the objectives
that support the course
outcomes given above.

Course Evaluations

Indicate how instructors
will determine the degree
to which each objective is
met for each student.

Objectives

(applicable in all sections)

Evaluation

Methods for determining level of student
petformance of objectives

OUTCOME ONE

1. Recognize various state codes and regulations

2. Apply codes and regulations in typical daily operations
OUTCOME TWO

1. Identify graphic communications symbols and lines

2. Apply building communications to determine
preventative maintenance

OUTCOME THREE
1. Ilustrate basic electrical theory
2. Solve various customer setvice problems

3. Demonstrate ability to repair and replace lighting
systems

Test — true and false, fill in the blank, multiple
choice

Test — true and false, fill in the blank, multiple
choice

Test — true and false, fill in the blank, multiple
choice and Lab activities

List all new resources needed for course, including library materials.

Student Materials:

List examples of types
Texts
Supplemental reading
Supplies
Uniforms
Equipment
Tools
Software

Intetnet access and small tools

Estimated costs
$ 50.00

Office of Curriculum & Assessment
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WASHTENAW COMMUNITY COLLEGE

Equipment/Facilities: Check all that apply. (All classrooms have overhead projectors and permanent screens.)

Check level only if the specified equipment is needed for all sections of a

course.

[] Level I classroom
Permanent screen & overhead projector

[ Level 11 classroom
Level I equipment plus TV/VCR

X Level III classroom

Level II equipment plus data projector, computer, faculty workstation

[lOff-Campus Sites

[(Testing Center

[CComputer workstations/lab
Crrv
CJTv/VCR

[[]Data projector/computer

[JOther

Assessment plan:

Learning outcomes to be assessed Assessment tool When Course Number
(list from Page 3) assessment will | section(s)/other students to
take place population be assessed
(semester &
year)
Apply state laws and requirements to day to day Exam 2011 and every | All All
commertcial building operation. three years after
Use graphic and building communications to Lab activities 2011 and every | All All
determine preventative maintenance requirements in three years after
the commercial building setting.
Use basic electrical theory for commercial building Exam and Lab | 2011 and every | All All
maintenance and replacement. activities three years after

Scoring and analysis of assessment:

1. Indicate how the above assessment(s) will be scored and evaluated (e.g. departmentally developed rubtic, external

evaluation, other). Attach the rubric/scoring guide.

The exam will be scored using an answer sheet and departmentally-developed rubric. Lab activities will be

scored using a departmentally-developed rubric.

2. Indicate the standard of success to be used for this assessment.

The students will score an overall average of 80% or higher on the exam and lab activities.

3. Indicate who will score and analyze the data (data must be blind-scored).

Department chair, instructor and external experts will blind score data.

4. Explain the process for using assessment data to improve the course.

Based upon the assessment scoring tesults, information will be used to determine if students are able to
complete the outlined tasks with a score of 80% or higher. If the students fall under this score, faculty will make
adjustments to the learning and application components to necessitate improvements.

Office of Curriculum & Assessment
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